& Santander

Sao Paulo, June 28th, 2013

First and Last Name: LEANDRO DE MATTOS BRAGA
Initial day: 22/06/2013
Final day: 07/07/2013

For whom it may concern

We hereby declare that, Mr(s) DE MATTOS BRAGA , LEANDRO who has the
Santander card voucher n® 132053201, is entitled of the benefits bellow, while
travelling overseas:

Medical Evacuation/Repatriation in case of accident or disease: unlimited.
Transport and lodging for a person summoned or accompanying the Associate: unlimited. Requirement: Associate must be
hospitalized for more then five days; transport provided on regular means; unlimited.
« Urgent transport or ticket compensation in case of death of a relative in the Associate’s country of residence: unlimited.
» Medical assistance in case of accident or disease: €30.000 limit or the equivalent local currency.
&bnsp; Cash advance for medical expenses: €15.000 limit or the equivalent local currency.
* Lodging extension for recovery in case of accident or disease: seven days limit.
* Repatriation in case of Associate’s death: unlimited.
« Urgent transport or ticket compensation in case of burglary, theft, robbery, fire or explosion at Associate’s house: transport
provided on regular means; unlimited.
« Legal assistance: cash advance for lawyer services payment and judicial costs; €15.000 limit or the equivalent local currency.
* Information assistance, documents shipping and cash advance in case of lost/stolen documents: €15.000 limit or the
equivalent local currency.
» Urgent messages transmission: unlimited.
* Pre-trip travel information: unlimited.
+ Localization and transport of baggage and personal effects: unlimited.
+ Cash advance in case of lost baggage - the responsible and the rules of the airline company are applied: €500 limit or the
equivalent local currency.
« Airline tickets scheduling and delivery: unlimited, Associate’s cost.
* Business executive transport to replace the Associate in case of hospitalization: transport provided on regular means;
unlimited.
24hs mailbox service: unlimited.
* Secretary scheduling service: unlimited, Associate’s cost.
« Private driver scheduling service: unlimited. Associate’s cost.
* Mailbox service :Without limit.
« Service/sending of secretary :Without limit.
+ Sending of clipping with main news of the day (by e-mail or fax) =limit until 15 days
+ Sending an executive in case hospitalization of associate =Without limit
* Localization and transportation of luggage and personal stuff: Without limit.
* Lost baggage =Cash Advance up to R$100,00 if not recovered in 48 hours

Sincerely,
In case of emergency, please call collect to Santander Assist on +55 11 4689-5557.

Em caso de emergéncia, entre em contato com o Santander Assist, chamada a cobrar +55 11 4689-5557.



