Smart Beanumutuwie 052016
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ABaHCOBbIN METO[, pacyeToB

MAO "MTC"
Ten. 8-800-250-0890
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TPU BE3JIUMUTA
- UHTEepHeT
- 3BOHKM Ha MTC peruoHa
- 3BOHKM Ha MTC Poccuu

Tapud 6bin OTKPbIT AN noakntoveHus ¢ 16.05.2016r. no 27.03.2017r

Tapwud 6b1n oTKpbIT ANa nepexofa ¢ 16.05.2016r. no 27.03.2017r

[encTByeT Ha TeppuTopun Bcent Poccun

12.90 Mnata no Tapudy ¢ deaepansHbIM HOMEPOM, B CYTKM

200.00 .

MnaTta 3a ycnyry «"opoackon Homep» ,

BE3NMMMT| WHTepHeT-Tpadmk
BE3NUMUT Ha mobunbHble TenedoHel MTC Camapckoit obnactu (nocne ncyepnaHns naketa MuHyT)
BE3NUMUT Ha mobunbHble Tenedorsl MTC Poccum (nocne ncyepnaHns naketa MUHYT)
200 MUHYT Ha Bce cetn Camapckoit obnactu, a Takke Ha MobunbHble TenedgoHsl MTC Poccumn
200 SMS Ha Bce MobunbHble Homepa Camapckon obnacTtu

0.00

0.00

CToumocTb BXOOSLWMX BbI3OBOB
delicmeyem Ha meppumopuu eceli Poccuu

Ha mobunbHble TenedoHbl MTC Camapckoii o6nactu (cebiwe 200 MUHYT B MeCsILL)

1.50

0.00

ABOHEHTaM Apyrux onepaTtopoB MOGUNbHOM CBA3M 1 ropoackue TenedoHsl Camapckon obnacTu (cebiwe 200 MUHYT B MecsiL)

Ha mobunbHble TenedoHsl MTC Poccuu (cBbiwe 200 MUHYT B MecsiLy)

5.00

OcTanbHble onepaTopbl Poccun

0.00 Bxopswme SMS n MMS

150 Mcxopsawme SMS aboHeHTam MTC n apyrnx MmobunbHbIx onepatopos Camapckon obnactu (ceeiwe 200 SMS B mecsL)
’ [encTByeT Ha TeppuTopumn Bcer Poccumn

1.95 Mcxopsawme SMS aboHeHTam MTC n gpyrnx MobunbHbIx onepatopoB Poccun
’ [encTByeT Ha TeppuTopumn Bcer Poccun

m. 1 M6 UHTepHeT-Tpaduka (B npegenax BKNOYeHHOro B Tapud VNHTepHeT-nakeTta)

5.25

Mcxopsawme SMS aboHeHTaM MexayHapoAHbIX MOBUIbHBIX OnepaTopoB




Moapo6Hyto MHpopMaLIMIo O CTOMMOCTU MEXAYHapOAHbIX 3BOHKOB Bbl MOXETe yBUAETb Ha caiTe www.mts.ru B pasgene «3BOHKU B ipyrne CTpaHbi».

6.1
lMepBoHa4YanbHbIM NaKeT ycnyr

(ycnyru, BKMOYEeHHble B TapUdHbIV MNaH Npyu NOAKMIYEHUN)

6

ExecytouHas nnata Smart besanumutue; Onpegenutens Homepa; GOOD'OK; GOOD OK Smart; Nepeagpecauns BbizoBa; OxvaaHve/yaepxaHue Bbi30Ba;
KoHdbepeHu-cBa3b; MobunbHbIn odpuc; MobunbHbIin MomolHuk; MHTepHeT-MomowwHuK; Cnyxba kopoTkux coobLueHuii; ABTonHdopMmmnpoBaHue o 6anaHce Yyepes SMS;
SMS -uHOpMMPOBaHUE O NOAKMIYEHUW/YAANEHUN YCIYT U CMeHe TapuHOro nnaxa; JIerkuin poyMuHr u mexayHapoaHbii gocTtyn; BUT 3a rpaHuuen; MobunbHebii
MHTepHeT; [JocTyn 6e3 HacTpoek; Buaeo3soHok; Ha nonHom aosepuu; MNonocosasi novta 6asosasi; MTC Music

- MakeT ycnyr npu nepexoge Ha TapudHbIN NNaH

(ycnyru, BKMOYEHHbIE B TapUHbIA MiiaH Npu nepexoae)

7

ExemecsauHnas nnata Smart besnumutue; MobunbHbli MHTepHeT; JocTyn 6e3 HacTpoek; BuaeossoHok; Bam 3BoHunu!; MTC Music Smart; 3anpeT KoHTeHTa;
[onocoBas noyta 6a3osas;

YcnoBus noaknoyYeHus

C vHdopmaLmeit 0 CTOMMOCTM CTapTOBOrO KOMMMEKTa U pa3mMepe nepeoHaYanbHON CyMMbl 6anaHca MOXHO 03HAaKOMUTLCS B MECTax pacrnpoCcTpaHeHUst KOMMEKTOB.
MepBoHavanbHas cymma G6anaHca aBnseTcs CKUAKon Ha ycnyrv ceasm MTC, npefocTaBnsemMoi Npu NoaktoveHun Ha TapudHbli nnad MTC (npuobpeTeHun n
aKTMBaLMM KOMMIEKTa C TapudHbIM NaHoM) U He NOANEXUT BbiNnaTe B AEHEXHOM KBMBANEHTE.

BcnomoratenbHble KOMaHAbI

*100*1# KomaHpga ans nonyveHust nuncpopmaumm o6 octatke naketoB MUHYT n SMS

i.mts.ru KomaHaa ans nonyyeHus uHcopmauum o6 octaTtke 1 Cpoke AeicTBUs nakeTa VIHTepHeTa

YkasaHHble ycrnoBusi Tapuda gevicteutenbHbl ¢ 18.05.2017 gns aboHeHToB Camapckon obnacTv npy HaxoxaeHun Ha Tepputopun Camapckon obnacTtu , a Takke B
cetn MTC Ha TeppuTopun Becent Poccun.

TapudHbIN NNaH npegycmaTpuBaeT aBaHCOBbLIN METO/, pacHeToB

Ha Tapude orpaHuyeHo npegoctaBneHune ycnyr pannoobmMeHHbIX ceTen.

TapudHbI NNaH He NpegHa3HadeH ans mogema. Ecnu SIM-kapTa ¢ Tapudom ucnonb3yeTcs B Mogeme, 4OCTYN B MHTEPHET orpaHuyeH. PekoMeHaoBaHHbIN Ans
MogemoB Tapud - «MTC KoHHekT-4». Bbl kaxabii AeHb MoxeTe 6ecnnatHo pasgasaTte 50 MB tpadwmka no Wi-Fi, Bluetooth, USB. [lanee y Bac cnuweTtcsa 50 py6., n
[EenUTbCSt UHTEPHETOM MOXHO ByaeT 6e3nMMUTHO A0 KoHua AHSA (kaneHgapHble cyTku - ot 00:00 Tekywmx go 00:00 cneaytowmx cyTok).

1.1 Tpw nogknoveHnn Ha Tapud cnmcaHune nnatbl 3a nepsble CYTKU OCYLLECTBAETCSA B MOMEHT MOAKIIOYEHUs, nocneaytoLee cnucaHme nnatbl OCyLecTBnseTcs
MOCYTOYHO, Ha4YMHas CO BTOPbIX CYTOK OBCMYXMBaHNSA Ha Tapude, B NONIHOM obbeme.

Mpu aTom, cnmcaHve nnaTel 3a NepBble CYTKV OTpaxaeTcs B cHeTe kak AobasneHune onuumn «ExecyTtouHas nnata Smart beanumutnige 052016 » (nepuognyeckas
nnara 3a onumio «ExxecyToyHas nnata Smart beanumuTue 052016 » B nepBble CyTKM Takke oTobpaxkaeTcsi B cHeTe OTAENbHOM CTpoKol no LeHe 0 pybnei);
cnucaHve nnathbl 3a BTOpbIe M NOCneaytoLLmne CyTkn oTobpaxaeTcs B cHeTe Kak nepuogmyeckas nnata 3a onumio «ExecyTouHas nnata Smart beanumutuiie 052016 »
C yKa3aHvem CTOMMOCTU No Tapudy.

Mpu nepexoae Ha Tapud 1 nepeHoce HoMepa nnaTa B3umaeTcs 3a 30 cyTok Bnepen B pasmepe 387 py6., nocneayollee cnMcaHne nnaTbl OCyLEeCTBNAETCS
MOCYTOYHO, Ha4YMHas CO BTOPOro MecsiLia ob6cnyxvBaHusa Ha Tapude, B NONHOM obbeme.

Mpw aTOM, cnucaHve nnatbl 3a NEPBbIA MECSL, OTPaXaeTcsi B cHeTe kak AobaBneHue onummn «ExecyTovHas nnata Smart beanumuTuwe 052016 » (nepuognyeckas
nnata 3a onumto «ExecytoyHasi nnata Smart beanumutue 052016 » B Te4eHne NepBOro MecsiLa Takke otobpaxaeTcsi B cHeTe OTAeNbHON CTPOKoM no LeHe 0
py6neit); cnucaHue execyTOYHOW NnaThl HAYMHAa Co BTOPOro Mecsiia otobpaxaeTcst B cHETe Kak nepuoguyeckas nnara 3a onumio «ExecyTtovHas nnata Smart
Besnumutuie 052016 » ¢ yKkasaHnem CTOMMOCTU MO Tapuady.

B cnyyae, ecnv Ha MOMEHT cnncaHust HoMep 3abrnokvposaH, nnata 6yaeT cnucaHa B MOMEHT Bbixoaa 13 6nokuposku. epBoe npegocTaBneHne nakeToB MUHYT,
SMS n MHTepHeTa ocyLecTBNSETCS B MOMEHT NOAKIOYEHUs / nepexoaa Ha Tapud B nonHoM obbeme. [locneayoluiee HauncneHe naketoB MUHYT, SMS n
MHTepHeTa ocyLecTBNSAETCS KaXabli MecsiL, Ha4yuHasi Co BTOPOro, B NOMTHOM 06beMe, B IeHb COOTBETCTBYHOLLMIA AaTe NOAKMIOYEHUs / nepexoaa Ha Tapud.
Hewncnonb3oBaHHbIe MUHYTBI, SMS, M6aiiTbl Ha cneayoLwuii MecsiL, He NePeHOCATCS.

1.2
Mpv nogknioYeHnn/cMeHe Homepa Ha ropoACKON HOMep aBTOMaTUYECKW nNoAknoyaeTcs yenyra -"ropoackon Homep". [laHHY yCryry MOXHO OTKMOYUTb B CanoHe
MTC nyTem 3ameHbl HOMepa Ha Apyrov - cheaepansHbin. [nata 3a ycnyry "lopoackoi Homep" coctasnseT 200 py6. B .

2.1

Mpy NnepBoM 1cnonb30BaHWM yCcnyr CBA3W 3a NpeaenaMu AomallHero pernoHa byaert cnucara nnarta B pasmepe 15 pybnei B cyTku. B cnyyae, ecnu TenedoH byaet
BbIKIOYEH UK yCyramu CBA3WU He Nonb3oBanunch, NnaTa B3biMaTbeA He OyaeT. B cnyyae ecnu nogkntoveHne/nepexoq Ha TapudHbIi NnaH 6bin ocyLuecTBneHo Ao
25.10.2016r. nnata 3a nonb3oBaHWe ycryramum CBsi3v Npy HaXoXAeHun 3a npeaenammn 4omallHero pernoHa B3biMaTbest He byaet

2.2
Toukm gocTyna - internet.mts.ru, wap.mts.ru.
Mpwn HaxoxaeHun Ha Tepputopun Tanmblipckoro MP, Hopunbcka n YykoTckoro AO ckopocTb B pamKax BKITlOYEHHOro ob6bema orpaHuymsaetcs Ao 128 Kéut/c

5.

CymmapHbI 06beM nepefaHHbIX 1 MOMYYEHHbIX AaHHbIX OKPYrnsieTcs B 60sbLUYI0 CTOPOHY C TOYHOCTbIO A0 1 Kbalita Ana MHTepHeT-Tpaduka Yepes TOYKMU AocTyna
internet.mts.ru, wap.mts.ru no cakTy 3aKkpbITUs VIHTepHET-CoeAnHeHs!, a Takke OAMH pa3 B Yac B cryvae ycTaHoBneHHoro VHTepHeT-coeamHenns. 1 Kbawnt = 1024
6anT, 1 MGanTt = 1024 K6anT.

Tapud Ha nepepady aaHHbIx no npotokony EDGE, a Tak xe ¢ ncnonb3aosaHnem TexHonorun 3G, 4G paBHbl Tapudam Ha UHTEpHET-TpadmK.



http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/
http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/
http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/

7.1

C 27 okTs16psa 2016 roga ycnyra GOOD'OK v nakeT menoauii Smart BkntodeHbl B NepBoHayanbHbIN nakeT ycnyr npu aktveaumu. Yenyra GOOD'OK v nakeT menoguin
Smart npegocTtasnsaoTca 6ecnnatHo B TedeHne 60 AHel ¢ MOMEHTa NoAKMYeHNs Ha Tapud nuHenkn Smart unn 4o MOMeHTa nepexofa Ha Tapud, OTINUYHbIA OT
TapudoB nuHenkn Smart. Mo ncteveHun 60 gHe ¢ MOMEHTa NOAKMNIOYEHNSA NakeT Menoauii Smart oTknNoYaeTcs asToMaTuyecku. MNpu OTCYTCTBUM NOAKMIOYEHHBIX
menoaun ycnyra GOOD'OK oTkntoyaeTcs aBToMaTUYecku BMecTe ¢ naketoMm menoauin Smart. MNMoapo6Hele ycnoeus npegoctasneHuns yenyru GOOD'OK - Ha cavite
http://imww.goodok.mts.ru/about

7.1;8.1
Bam 3BoHunu! - Ha tapude "Smart besnumutuwe 052016 " ycnyra "Bam 3soHnnu" npegoctaensietcsa 6ecnnatHo (gencteyeT ckuaka 100% Ha execyTouHyto nnaty 3a

yenyry)

7.1;8.1

Mpw nogknioyeHnn 1 nepexofe Ha Tapud «Smart beanumutuwe 052016» aBTomaTnyeckm nogknovaetcs yenyra "MTC Music”. Ycnyra npegoctasnsercs 6ecnnaTtHo,
pencteyeT 30 aHen (Yepes 30 gHel aBTOMaTUYECKW OTKIOYAETCS) M AaeT BO3MOXHOCTb NONb30BaHUS NonHow Bepcuent cepsuca "MTC Music" 6ecnnatHo. Mocne
oTKNoYeHus ycnyru (Yepes 30 aHeln) aboHEHT CMOXET NoMb30BaTbCA OrpaHNYEHHO Bepcuelt cepBuca 6e3 onnaTbl MHTEpHET-Tpaduka ele B TeyeHne 60 aHen,
nocre UCTeYeHUst KOTOPbIX Tpauk Ha4YHET TapudULMPOBATLCA COrNacHoO TapudHOMY nnaHy (B TOM YUCIe pacxofoBaTh NakeT MHTEPHETA, BKIMIOYEHHbIV B Tapud).
MoapobHee - Ha music.mts.ru/welcome.

UHbopmaumio o MMS Bbl HaliaeTe B pasaene «MMS/Bo3MOXHOCTU» Ha caiTe www.mts.ru.

MoapobHas nHbopmauusa 06 ycayrax/onumsax, ykasaHHbIX B HACTOALEM TapuGHOM NaaHe, 1 yCI0BUAX UX NPEAOCTaBAeHUA pa3MeLLeHa Ha caiTe_ www.mts.ru.

Mpoune ycnoBus ana AGOHEHTOB:
Bce LeHbl yka3aHbl B pybrisix ¢ y4eToM Hasloros.

Tapudwvkaums nommnHyTHas. Bee ncxoasiume BbI30Bbl, MPOAOCIKMTENBHOCTLIO 3 CeKyHAbI 1 Bonee, OKPyrnsOTCS MOMUHYTHO B 60MbLUYO CTOPOHY. Bbi3oBbI
NPOAOIKNTENbHOCTLIO MeHee 3-X CeK. He TapuduumpytoTcs.

MepeagpecoBaHHbIE BbI30BbI TAPUPULIMPYIOTCS MO HarMpaBneHuio Bbi30Ba Ha HOMEp, Ha KOTOPLI yCTaHOBMEeHa nepeaapecauus.
Bbi30Bbl Ha hefepanbHble HoMepa aboHEHTOB APYriX ONepaTopoB MOGUIBHOM CBSA3W, TAPUULIMPYHOTCS MO HaNPaBieHMIo permoxa.

YkasaHHas CTOMMOCTb 3a nepeaady/nosiydeHve nHopmaumm npy MHTEpHeT COeANHEHUN MPUMEHSIETCS, ECII B YCIOBUSIX MOMb30BAHUS PECYpCaMM, CoAepKaLLMMm
UH(OPMaLMOHHO-pa3BIeKaTeNbHbIA KOHTEHT, HE ykasaHa CTOMMOCTL Tpadmka.

Mpw 3anpoce AocTyna K niaTHbIM pecypcamM ¢ NoMoLLbo MHTEpHET coeaunHeHus Ha IHTepHeT-cTpaHuLe NpeaocTaBnseTcst MHAOpMaLmMs O CTOUMOCTM 1 YCROBUSIX
[0CTyna K AaHHOMY pecypcy. Tapudukaums oCyLLecTBASETCS Nocrne NOATBEPXKAEHWS cornacusi ¢ ycnosuamu. [JocTyn K pecypcy BO3MOXeH cpasy nocrne
NOATBEPXKAEHNS.

YKasaHa CTOMMOCTb Ans UCXOAAWMX/BXoasawmx SMS — coobLueHunii Ha/oT TenedoHHbIe Homepa aboHEHTOB MOBUNbHBIX ceTel cBsidn. MNpu oTnpaBke SMS-
coobLueHus1, coaepxailero 6onee 70 cumBonos B kupunnuue unu 160 B natuHue, cooblueHne pa3brnBaeTcs Ha YacTu, Npy 3TOM 06beM OHOW YacTu cocTaBnseT 67
unu 153 cumBona cooTBeTCTBEHHO. Kaxaas yacTe TapudmumpyeTcst kak otaensHoe SMS-coobLyeHne.

BbI30BbI Ha kOpoTkMe HoMepa ceTu MTC (Tpex-LecTu3HayHble), a Takke AOCTYN K yCryram KOHTEeHT-NpoBaiaepa ¢ UCNonb30BaHWEM KOPOTKUX HOMEPOB,
TapuduumpyeTcs oTAenbHO. Moapo6Hyo MHOPMaLMIo O JaHHbIX YCryrax U X CTOMMOCTb MOXHO y3HaTb B pasgene «YCryru no KOpoTkMM HoMepam» Ha
cante www.mts.ru, nmb6o o6paTUTbCS B KOHTaKTHbIN LEeHTp no TenedoHy 8 800 250 0890 (0890 ans aboHeHToB MTC).

Mexopsawme Bbi3oBbl no koay +883140 onnadvmeatotest no Tapudpy 10 py6./MuH. (Tapudmkaums NOMUHYTHas); NOAKMOYEHHbIE CKUOKW U ONUMKW Ha HanpaBrieHne He
[OeNCTBYIOT, B NaKeTbl BbI30Bbl HE BKITHOYAKOTCS1; BO3MOXHOCTb BbI30Ba MO HOMepaMm Mo AaHHOMY kofy npefoctaensieTcs B cet MTC Bcem knMeHTaM He3aBMCHUMO OT
Hanuuus/oTcyTCTBUS yenyrn « MexayHapoaHbIn AoCTyn» unu «Jlerkui poyMuHr 1 mexayHapoaHbin goctyn». Cepeuc no kogy +883140 okasbiBaeT OAO «MTT».

Mcxoasiume BbI30BbI HA HOMepa crneaytolumx onepaTtopos: GTNT (Homepa +7954101), Mmo6anTen (Homepa, Ha4YMHawLwyecst Ha +7954, kpome +7954101, +7954102,
+7954103), Vodafone M2M (Homepa +88239) coctensioT 79 py6./MuUH.

[MoakntoYeHHbIe CKUAKM 1 ONuuK Ha HanpasneHne «BbigeneHHble ceTn» He AelCTBYIOT, BOSMOXHOCTb BbI30Ba MO HOMepam Mo JaHHOMY Koay npefocTaBnsaeTcs B
cetn MTC Bcem aboHeHTaM He3aBUCMMO OT HanMuna/oTCyTCcTBKA yenyrv "MexayHapoaHbii gocTyn” unm "Jlerkuii pPOyMUHN U MexXayHapoaHbIi 4ocTyn".

Mepenaya/npuem akca ocyLecTBRSETCA Mo Tapudam Ha nepeaady peyn B COOTBETCTBUM C TapUHbLIM NaHoM.

Ecnu 6anaHc aboHeHTa CTaHOBUTCS paBHBIM UKW HbKe Hyns (HO He Hwke 300 py6.), To B TeyeHne nocneayowmx 61 aHsS eMy 6yaeT AOCTYMHbI TONbKO BXoAsLLME
3BOHKM, NnonyyeHne SMS 1 3BOHKM Ha cepBuCHbIe Homepa MTC. Ecnu no nctedenun atoro nepuoaa Baw 6anaHc He npesbicuT 3HayveHnst 0,01 py6., BO3MOXHOCTb
NONy4YeHNs yKasdaHHbIX YCyr npekpaLlaeTcs.

Ecnu B TeueHne nepuoaa, pasHoro 183 gHAM, AGOHEHT He OCyLLeCTBNSET Nonb3oBaHue NnaTHbIMK yenyramm MTC nocpeactBoM ABGOHEHTCKOrO (-1x) HoMepa (-0B),
yka3aHHoe 06CTOosITeNnbCTBO OyAeT 03HaYaTb OAHOCTOPOHHMIA OTka3 ABOHEHTa OT UCMOoMHeHus [loroBopa B OTHOLLEHWUM UCMOMNb30BaHWs Takoro (-ux) AGOHEHTCKOro (-
nx) Homepa (-0B).

B cnyyae Hencnonb3oBaHMsi MNaTHBIX YCNyr CBSI3M nocpeacTBOM AGOHEHTCKOro Homepa B TeveHne 150 gHelt n Npy ycnoBum nonoxurensHoro 6anaHca nuueBoro
cyeTa, TapudmKaums ycryr cBsid3u Ha AaHHOM AGOHEHTCKOM HoMepe ByaeT OCyLIeCTBRSATLCS B COOTBETCTBUM C YCINIOBUSIMU TapudHoro nnaHa "basosbin
092013"(ycnosus npegocTaBneHns: www.mts.ru).

Mopa exe4vyToyHOM NnaTow 3a Tapud nogpasymeBaeTcst aboHeHTckasi nnata. [log MobunbHON CBA3bI0 M MOBUNBbHBIMK TenedoHaM1 NOHNMAETCS NOABUXHASA
pagnoTenedoHHas cBsi3b U TenedoHHbIe Homepa aboHeHTOB OnepaTopoB NOABMXKHON pagnoTenedOHHOM CBA3W, COOTBETCTBEHHO. ["'opoackme TenedoHbl —
TenedoHHble HOMepa aboOHEHTOB ONEPaTOPOB (PUKCUPOBAHHOW CBA3M.

EE TexHu4yeckune TpeboBaHMs U 3HAYEHNA NokasaTenen ka4yecTBa okasaHus YCnyr CBA3W Mo nepefave AaHHbIX U TenemMaTu4eckmnx YCnyr cBsiau (NpunoxeHue kK

,Z TapudHbiM nnaHam) (311 Kbaint)



http://static.mts.ru/upload/images/files/TP_of_data_transmission_2010.pdf
http://static.mts.ru/upload/images/files/TP_of_data_transmission_2010.pdf
http://www.mts.ru/mob_connect/messaging/mms/performance_mms/mms/
http://www.mts.ru/mob_connect/messaging/mms/performance_mms/mms/
http://www.mts.ru/mob_connect/messaging/mms/performance_mms/mms/
http://www.mts.ru/
http://www.mts.ru/

