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ANEX TOUR
10/1/2018
KIEV, UKRAINE
+38 044 591 15 91

+ Valid only for flight for which issued
* Non endorsable

* Non refundable

* Non transferable

* [incHun Tinbkn ANst nepeBe3eHHs Ha penci
» bes npaBa nepenaui iHLLOMY NepeBi3HNKY
* MNoBepHeHHI0 He nignsrae

» bes npaea nepegavi iHWIN 0cobi

Knac
Class

Pewc Ne
Flight #

Bin/no
From/To

[aTta
Date

Yac Bunboty
Time

Cratyc
Status

Hopwma 6araxy
Baggage allow

Knes-BOPUCIOJIb TEPMWUHAI-[ QU 4443 ECO

09.10.2018 03:05 OK 20KG

Oanaman-0ANAMAH VOID VOID

VOID VOID VOID VOID

KOSTENKO ROMAN MR

YBAIA! O60B’sI3KOBO YTOYHIONTE po3knazg 3a Ao6y Ao BUnbLoty!
ATTENTION! Please check schedule time one day before flight!

YMoBu forosopy

1.TepMmiHu, L0 BXMBAIOTLCA B LIbOMY JOrOBOPI, 03HA4aI0Th «KBUTOKY - € AaHUI NaCaXWUPCbKUA KBUTOK i BaraxHa KBuTaHLis,
YaCTUHOIO KX € JaHi YMOBM i NOBIJOMIEHHS; MEPEBE3EHHS» € EKBIBANEHTOM «TPAHCMIOPTYBaHHS», «NEPEBi3HNK» - TOB
«AsiakomnaHisi «Asyp Eiip YkpaiHa», ska nepeBo3uTb nacaxupa Ta ioro 6arax; «paxTyBarnbHUK» - 3aMOBHUK, Skt hpaxTye
niTak y nepesisH1Ka ANsi BUKOHaHHS 4apTepHUX NepeBeseHb; «JOroBIp YapTepy» - Ailoya yrofa Mix nepesisHUKkoM Ta
hpaxTyBarnbHUKOM NPO BUKOHAHHSA YapTEpHOro peicy; «npaBuna nepesisH1kay - Npasuna NoBiTPSHNX NepeseseHb Nacaxupis Ta
Garaxy, BCTaHOBNEHI NepeBi3HNKoM; «MoHpeanbcbka KOHBEHLis» - KOHBEHLis LWoAO YHitikaLii AesKUX NpaBun MiKHAPOAHNUX
NOBITPSHUX NepeBe3eHb, nianucaHa y MoHpeani 28 TpasHsa 1999p.

2. YapTepHi NoBiTpsiHi NnepeBe3eHHs Ha MiXHapOAHUX pelicax 3AiNCHIoTLCA Ha niacTasi [loroBopy YapTepy, Mix
paxTyBanbHUKOM Ta NepeBi3HNKOM.

3. MacaxmpcbKii KBATOK Ta GaraxHa KBUTaHLIS € NiATBEPIKEHHAM YKNaaeHHs [10roBopy Npo NepeBeseHHs Ta BifoGpaxatoTs
ioro ymoBW. BiacyTHicTb, noMunkoBicTb B ochopmneHHi abo BTpaTa kBuUTka Ta GaraxHoi KBUTaHLLT He BNIMBalOTL Ha AifiCHICTb
[0roBOPY nepeBeseHHst. MepesisHUK 3060B'3yEThCS NepeBe3T! nacaxupa Ta 3 HUM BCTaHOBIEHY HOPMY GE3KOLITOBHOIO
nepeBe3eHHs 6araxy B NyHKT NPU3HAYEHHS!, HaaBLLUM NOMY MiCLie Ta 3aMOBNEHMIA knac 06CNyroByBaHHs Ha NOBITPSIHOMY CyAHi,
LLIO 3AIVCHIOE PeiC, 3a3HaYeHNin y KBUTKY.

4. MNepeBe3eHHs nacaxupis Ta 6araxy 3a LM [JoroBopoM BUKOHYIOTBCS 3riAHO 3 «YMOBaMu 40roBopi Yaptepy», «[pasuna
BUKOHAHHS YapTepHUX peiiciB» Haka3 Ne297 Bin 18.05.2001, «MpaBunamu NOBITPsIHMX NepeBe3eHb nacaxwpis i 6araxy»
3aTBEPPKEHNX Haka3om MiHictepcTsa iHdpacTpykTypu Big 30.11.2012 Ne735 (aani - Mpasuna), Mpasunamu NoBiTpAHUX
nepeBe3eHb nacaxupis i Garaxy AsiakomnaHii, «3aransHUMK yMOBaMU nepeBeaeHb nacaxupis i 6araxy IATA» Ta 3a Hopmamu,
o obmexytoTb BiAnoBiaanbHiCTb aBiakomnaHii 3a BuMoramu MoHpeanbcbkoi KoHBeHLii 1999.

5. MepeBi3HnK 30608 A3yETLCA BXMTM BCiX 3aneXHKX Bif HLOO 3axofiB, Wo6 nepeseaTy nacaxupa i 6arax y posymHi cTpoku. Yac,
BKa3aHiii B po3knagi Ta iHWNX JOKyMEHTaX, 3a BUHATKOM Yacy BinNpaBreHHsl, 3a3Ha4EHOro Y KBUTKY, He rapaHTyeTbCs i He €
CKINazioBOI0 YaCTUHOIO LIbOTO A0rOBOPY. MepeBiaHink Moxe Ge3 nonepempkeHHs 3aMiHUTY NOBITPSIHE CYZHO, 3MIHUTY YK BIAMIHUTA
nocazky B NyHKTax, 3a3HaueHux y KBUTKy. MepeBi3HuK Mae NpaBo 3MiHIOBATM Yac BiANPABNEHHS PEWCY, NPO WO NOBUHEH
CBOEYaCHO NpoiHdopMyBaTU chpaxTyBanbHuka. Y pasi aii Haa3suyaitHnx o6¢TaBuH posknaz Moxe ByTi 3miHeHo Ges
nonepekeHHs nacaxupa. BignosiganbHicTb LWoAO iHOpMyBaHHS Nacaxupa npo 3MiHy poskna/y noknagaeTbes Ha
paxTyBanbHuKa.

6. ®paxTyBanbHUK Hece BiANOBIAANbHICTb LWOAO iH(POPMYBaHHS Ta AOTPUMAHHS Nacaxupamu BCiX BCTAHOBNEHUX NepEeBi3HUKOM
Ta [lepXaBHUMM OpraHamiy NPaBuUn NepeBe3eHHs Nacaxupis Ta Garaxy.

7. MNepeBi3H1K Hece BiANOBIAANbHICTb 3a 3HULLEHHS, BTpaTy abo MOLLKOKEHHS 3apeecTpoBaHoro Garaxy y po3mipi, Wwo
obmexyeTbest cymoto 1131 CM3 (CneujansHux Npas 3ano3nyeHHs) Ha KOXXHOTO nacaxupa.

8. BignosinanbHicTb nepeBi3HuKa 3a cMepTb abo NOLIKOAXKEHHSA 3A0POB'A Nacaxupa npu noBiTPSHUX NepeBe3eHHAX 0BMexXyeTbest
cymoto 250 000 CM3 (CneujanbHux npas 3ano3nyeHHs) Ha KOXHOro nacaxupa.

9. MepeBi3H1K Hece BiANOBIAANLHICTL 3a LWKOAY, 3aNo/isiHy BHACNIAOK 3aTPUMKM Nif, Yac NepeBe3eHHs Nacaxupis y poamipi, Wo
obmexyeTbest cymoto 4694 CM3 (CneujansHux Npas 3ano3nyeHHs) Ha KOXXHOTO nacaxupa.

10. 3a3HayeHa BiANoBiAanbHICTb HE MOXe NepeBULLYBaTH po3mip (PakTUYHOI LKoAK, 3anoAisiHOT nacaxwupy, sika y 6yap skomy
BUNaKy of pe 36UTKaMm, A nacaxupom.

11. MepeBi3HNK MOXE BIAMOBUTY y NepeBe3eHHi, siKLLo Macaxup He BiANOBigae BUMOram NacnopTHOro PexuMy, Bi3oBOro,
KapaHTMHHOTO Ta MUATHUX BUMOT [0 kPaiH NPU3HaYeHHs: - SIKLLLO Lie HEOBXIAHO ANs rapaHTyBaHHsi Geaneku Ta 30poB’s Nacaxupis;
-[nsi BUKOHAHHS BiAMNOBIAHWX 3aKOHIB, NOCTAHOB, NpaBWI Ta NPUNUCIB AepXXaBHUX opraHiB Byab-skoi kpaiHu, Ha TepuTopito abo 3
TepuTopii sIKOi 3AINCHIOETLCS NepeBe3eHHs; -Y 3B°A3Ky 3 BiIMOBOIO Nacaxupa BUKOHYBaTU NpaBuna, iHCTPYKL Ta BkasiBku
MepesisHuka Loao Gesnekn NonboTiB; - Macaxupy, 3 SBHAMM 03HaKkaMW XBOPOGU i TUX LLO BUKNWKAIOTb XBUMIOBAHHS Cepes, iHLWINX
nacaxwpie CBOIM 30BHiLLHIM BUTNSAOM, NOBefiHKo abo HEOBXIAHICTIO 3AIMCHEHHS cnelianbHoOro Aormsay Ha HUM; -Macaxwpy,
k1 nepebyBae y cTaHi ankoronbHOMO YK HAPKOTUYHOTO CI'HIHHS; -Macaxupy, Aii AKoro NopyLUyloTb BCTAHOBMEHI NpaBuna
KOPUCTYBaHHS! NOBITPSIHIM TPAHCMOPTOM TOLLO.

12. 3 MeTOI0 OXOPOHU 3[J0POB’Si NacaXwpiB Ta y Linax 6e3neku He J03BONAETLCS KYPUTH Ha GOPTY, @ TaKoX PoO3nMBaTU ankoronbHi
Hanol, sIKLLO BOHW He Bynu 3anponoHoBaHi nNpy 06CMyroByBaHHi Nacaxmpis.

13. Macaxup NoBUHeH NpuBYTW Ha peecTpaLlilo He Ni3Hille, HiX 3a ABi roAMHW A0 BUNbOTY NiTaka. PeecTpalis nacaxupis
3aKiH4yeTbCA, Sk NpaBuno, 3a 40 XBUNUH A0 3a3HaYeHOro B aBiakBUTKY Yacy BianboTy. MepeBipka 4OKYMEHTIB, BTOMY YMCHi Bi3u,
Nacaxupcbkoro KBUTKA TOLLIO 3iCHIOETLCS B aepOnopTy NiA Yac peecTpalii nacaxupa Ha peiic.

14. Ypasi BigMoBW B NnepeBe3eHHi, ckacyBaHHs abo 3aTpumku pericy Mpasa nacaxupis BU3HavawTbes posainamv XVI Mpasun ta
XIIl MogiTpsiHOro koAekcy YkpaiHu.

15.Byap nacka 3ayBaxTe: nepeBe3eHHs KONoTo-pixyunx npeameTiB (HOXiB, HOXMLb TOLLO) 3a60POHSETLCA Y CanoHi nitaka. Takox
3 MeTol rapaHTyBaHHs Ge3neku nacaxupis 3a60POHSIETLCS NEPeBO3NTH, sik B Baraxi , Tak i B carnoHi nitaka HwkveHaBeaeHi
NPeAMEeTV Ta PEYOBUHI: CTUCHYTI ra3u , iaki peHOBUHM, BUGYXOBI PEHOBWHW, NErko3anMucTi Ta TBEPAI PEHOBUHW, PafioakTUBHI
PeyoBUHU, iHEKUINHI MaTepianu ToLwo, a Takox nopTderi 3 BMOHTOBaHWM CUrHarIbHUM NPUCTPOEM.

16. MepeBi3HWK MOXe BIAMOBUTY y NepeBe3eHi 6araxy: - peyeil (Baniau), siki No Basi 4u posmipax, NPUPOAI MOXYTb CIIPUYMHUTI
[MCKOMEOPT iHLWIMM Nacaxupam i MOXyTb CTAHOBWTM 3arpody Ans Gesnekn nonboTy; - peyen, siki MoXKyTb 3anoAisTH WKoay
NOBITPSIHOMY CyAHy, oco6am abo ix MaiiHy, siki 3HaxoAATLCA Ha GopTy niTaka; - peyei, NepeBe3eHHs sk1X 3a60POHEHO 3aKoHaMK,
npaBunamu i npunucamn aepxasHUX opraHis Byap sikoi kpaiHu Ha TepuTopito 3 TepuTopii, abo Yepes TepUTOPIto SKUX
30iACHIOETLCS NEpPEeBE3EHHS.

17. Peectpaujis Garaxy 3AiiCHIOETLCS BiANOBIAHO A0 BaroBoi koHuenuii (baggage weight concept), T06T0 kombiHallieio
XapaKTep1CTUK Baru Ta poamipy. Hopmu GeaKoLITOBHOTO NPOBE3EHHS 3apeeCTPOBaHOro Garaxy Ha pelicax NepesisHKa CTaHOBUTL
20kr, 3 poamipamu KOXHOTO MiCLIsi 3a CyMOIO TPbOX BUMIpIB He GinbLue Hix 158 cM, He BKIIoYaloun pyyHy Noknaxy Ao 8 kr; ans
AiTeit y BiUi 1O ABOX POKiB, Aiki NepeB0o3sATLCS 63 HaJaHHA OKPEMOro MicLisi, HopMa 6e3KOLITOBHOMO NepeBe3eHHs Baraxy
cTaHoBUTb 10 Kr (22 ¢hyHTU),pO3MIp SIKOrO 3a CYMOIO TPbOX BUMIpIB He nepesuLlye 115 cm (45 atoimiB) 3a BaroBoto KOHLENLIE.
[ins piTeii cTapLioro BiKy AitoTk Ti cami npasuna, Wo i Ans gopocnux. barax, Lo He BiANOBiAae 3a3Ha4eHNM BUMOram, Mae
ohopMnATUCH NacaxnpamM AN nepeBe3eHHs Sk BaHTax. HagHopmoBuid 6arax, HerabapuTHui Barax Ta 6arax Baroto noHap, 20 kr
(Ha ogHoOMy MmicLi) NpuAMaeTLCA A0 NepeBe3eHHs TiNbKK 3a 3rofoko NepeBi3HMKa i 3a HAsBHOCTI Ha NiTaky BiNbHOI ANs NPOBE3EHHS!
EMHOCTI, & TaKOX 3a YMOBM ONMaTH Nacaxmpom NepeBe3eHHs Takoro Garaxy.

18. 3apeecTpoBaHuit Garax BuaaAETLCA NPea ' sBHUKY GaraxHoi Gyupku. Y BUNazAKy HeHanexHoro nepeseseHHs Garaxy cknaaaeTbest
BiANOBIAHWIA aKT, Ha NiACTaBi AKOro Npe’IBMSAETLCS NPeTeH3is NEPEBi3HMKY B MMCbMOBIN (hopMmi.

Y BUNaaKy HEHaneXHoro NepeBe3eHHsi 3apeeCTPOBAHOro Garaxy nacaxup NOBUHEH HaficNaTh NePeBi3HUKY NPETEH3Io HeranHo
nicns BUABNEHHS NOLKODKEHHs! (BTPATU YaCTUHM BMICTY Garaxy) i He niaHillie HbX NPOTAroM Cemmn kaneHaapHuX AHis 3 aat
OTPMMaHHS 3apeecTPoBaHOro Garaxy. Y BUNaaKy 3aTPUMK B NepeBe3eHHi Garaxy NpeTeHsis NosuHHa GyTy 3asBneHa He nisHile
HiX NPOTAroM 21 KaneHAapHOro AHA 3 aTi, Konu Garax Gyno nepejaHo y Po3nopsiKeHHs nacaxmpa.

MpeTeHaii woao BTpaTh Garaxy BUCYBaIOTLCS A0 NEpeBi3HMKa Nicns Toro, sk 6arax Byae BU3HAHO BTpayeHuM. Barax yBaxaeTbcs
BTPaYEHUM, SIKILIO OTO HE BUSIBNEHO 3a pesyrnbTaTamu posLiuyky NpoTArom 21 kaneHaapHoro AHA 3 aTy, HacTynHoi 3a Tiek, B Ky
Garax nosuHeH 6yB NPUBYTM [0 MICLIS NPU3HaYEHHS. Y TakoMy BUNaKy NPETEH3IA 10 Nepesi3Huka NoBMHHA GyTy BUCYHYTa
NpOTSIroM 1BOX POKIB 3 JaTV NPUBYTTS NOBITPSIHOTO CyAHA A0 MICLSt NPU3HAYeHHs!, aBo 3 JaTi, KON NOBITPSIHE CYAHO NOBUHHO
6Gyrno NpubyTI 40 MiCLS MPU3HAYEHHS!, aGO 3 AATH, KOMW MPUMMHIOCS NEPEeBE3EHHS.

MpeTeHsii po3rnsaaloTLCs B NOPS/AKY, YCTAHOBNEHOMY NepeBi3HUKoM. MpeTeHsii Ta No30BM 40 NepesisHUKa HagcuNalTbCs
LUNSIXOM BiANpaBneHHs NoBIOMNEHHS Ha enekTpoHy aapecy office@azurair.ua. MepeBi3HUK 3060B'A3aHNIA PO3TMISIHYTY NPETEHSI0
i NOBiAOMUTM 3asiBHWKa NpO i 33A0BONEHHS YK BIAXUNEHHSA NPOTArOM TPbOX MICALIB 3 AaTy Tl OTPUMAHHS, SKLLO NepeBe3eHHs, y
3B'A3KY 3 sikuM Byna BUCYHYyTa NPeTeH3is, NOBHICTIO 3AINCHIOBANOCA OHUM NepeBi3HNKOM. FKLLIO y nepese3eHHi Gpanu yyacTb
iHLLi NepeBi3HMKK, CTPOK PO3rnsay NpeTeHsii Moxe GyTH NPOAOBXKEHO A0 LWECTH MicauiB.
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Conditions of contract

1.As used in this contract the term “ticket” means this passenger ticket and baggage check and these
conditions and the notices are part from them, “carriage” is equivalent to “transportation”, “carrier” is “Azur Air
Ukraine Airlines” LLC that carries the passenger and his baggage, “customer” means client that freights an
aircraft for operating charter flights; “charter agreement” means valid aircraft freight agreement between
carrier and customer for the charter flight performance; “carrier’s rules” — mean current rules for air
transportation of passenger and baggage established by carrier, “Montreal convention” - Convention for the
Unification of Certain Rules Relating to International Carriage by Air signed in Montreal on 28th May 1999.

2. Charter air transportations on international flights are carried out under the charter agreement between the
customer and the carrier.

3. The passenger ticket and baggage check are confirmation of the agreement on the transportation and
reflect its conditions. Absence, inaccuracy in registration or loss of the ticket and baggage check does not
affect the validity of the agreement on the transportation. The Carrier agrees to carry the passenger and his
established norm of free baggage to the destination with provision of a seat and ordered service class on the
aircraft performing a flight indicated on the ticket.

4. All carriages of passengers and baggage hereunder are subject to the “Terms of charter agreement”,
“Regulations charter flights” Order Ne297 dated 18.05.2001, “Regulations of air transportation of passengers
and baggage” approved by the Ministry of Infrastructure of Ukraine Ne 735 from 30.11.2012 (hereinafter
referred to as the - Regulations), Regulations of air transportation of passengers and baggage of the Airline,
“General conditions of passenger and baggage carriage, IATA” and the standards that limit the responsibility
of the Airline according to the requirements of the Montreal convention 1999.

5. The Carrier undertakes to use its best efforts to carry the passenger and baggage with reasonable dispatch.
Times shown in timetables or elsewhere, except for the ticket, are not guaranteed and are not part of this
contract. Carrier may substitute alternate aircraft without notice, and may change or cancel landing in the
points shown on the ticket in case of necessity. The carrier has the right to change the time of departure,
which shall be promptly informed to the customer. In the event of force majeure the schedule is subject to
change without notice. The customer assumes full responsibility to inform passenger about all schedule
changes.

6. The Customer undertakes to inform the passenger of the current carrier's rules and respective
Governmental Authorities and to secure the observance of these rules by passengers

7. The Carrier is liable for destruction, loss or damage to checked baggage at a rate that is limited to the sum
of 1131 SDR (Special Drawing Rights) per passenger.

8. The Carrier’s liability for death or personal injury to passengers is limited to the sum of 250 000 SDR
(Special Drawing Rights) per each passenger.

9. The Carrier is liable for destruction damage caused by delay in the carriage of passengers is equivalent
4694 SDR each passenger.

10. The mentioned liability cannot exceed the actual damage caused to the passenger, which in any case is
limited to actual damages, proven by the passenger.

11 The Carrier may refuse in carriage if the passenger does not comply with the passport, visa, customs and
quarantine requirements of the destination: - For the reasons of aviation safety and in the event of a threat to
the health of the other passengers; - In order to comply with the laws, rules, regulations of any authority of a
country to or from the transportation is carrier out; - If the passenger refuses to perform the rules, regulations
and instructions of the Carrier; - To passenger with obvious signs of disease and those causing unrest among
the passengers in their appearance, behavior, or the need for special care for them; - To passenger who is
drunk or drugged; - To passenger whose actions disturb common rules of air transportation etc.

12. For health and safety reasons smoking is not allowed onboard flights of the Carrier, as well as drinking
alcohol if it was not offered when serving passengers.

13. The passenger should arrive for registration not later than two hours before departure. The check-in
normally ends 40 minutes before the departure time shown on the ticket. Checking of documents, including
visa, passenger ticket etc. is performed at the airport when registering a passenger on the flight.

14. In case of denied boarding, flight cancellation or delay the passengers' rights are defined by sections XVI|
and XIIl of the Regulations of the Air Law of Ukraine.

15. Please note: Carry-on baggage can not include any sharp objects: knives, scissors etc. Also for safety
reasons dangerous articles such as mentioned, must not be carried in passenger’s baggage : compressed
gases, corrosives, explosives, flammable liquids and solids, radioactive materials, infections substances and
other dangerous articles and substances, as well as briefcases with installed alarm devices.

16. The Carrier may refuse in carriage of baggage: - items (bags) that due to the weight, or size, or nature can
cause discomfort to other passengers and can constitute a danger to flight safety; - items that can cause
damage to aircraft, persons or their property on board; - items carriage of which is prohibited by the laws,
rules and regulations of the government of any country to, from or through the territory of which the carriage is
performed.

17. The baggage check is subject to the weight concept (baggage weight concept), i.e. the combination of
characteristics of weight and size. The norms of free checked baggage transportation on flights of the Carrier
is 20 kg, with dimensions of each piece by the sum of the three dimensions not exceeding 158 cm, not
including the hand baggage up to 8 kg; for the children under two years having no separate places the free
baggage norm is 10 kg (22 pounds), with the sum of the three dimensions not exceeding 115 cm (45 inches)
according to weight concept. For older children the same rules as for adults are applied. The baggage that
does not meet these requirements shall be handled for transportation as cargo. Excess baggage, oversized
baggage and baggage weighing more than 20 kg (in one place) shall be accepted for carriage only with the
consent of the Carrier and in the presence of a free transport capacity on the aircraft, and subject to payment
of such baggage transportation by the passenger.

18. The checked baggage will be delivered to the bearer of the baggage tag. In case of improper baggage
transportation the corresponding act is issued under which the claim is presented to the carrier in writing.

In the case of improper transportation of checked baggage the passenger must submit a claim to the carrier
immediately after discovery of damage (loss of part of the baggage content) not later than seven days from
the date of receipt of checked baggage. In case of delay in baggage transportation the claim must be
submitted not later than 21 calendar days from the date the baggage was delivered to the passenger.

Claims for loss of baggage are imposed on the carrier after the baggage will be considered lost. Baggage is
considered lost if it is not found by search results within 21 calendar days from the date following the day
when such baggage must have arrived to its destination. In this case the claim to the carrier must be
submitted within two years from the date of arrival of the aircraft to the destination, or the date when the
aircraft was supposed to arrive to the destination, or the date of interruption of the transportation.

Claims are considered in the order established by the carrier. Claims and suits to the carrier are sent by
sending a message to the electronic address office@azurair.ua.The carrier shall consider the claim and notify
the applicant of its satisfaction or rejection within three months from the date of its receipt if carriage in
respect of which the claim was submitted was fully performed by one carrier. If other carriers took part in the
carriage the term of claim consideration may be extended to six months.



