£) ERV

You travel. We care.

w
[oroBop KOMMAEKCHOro CTpaxosaHua nwemecrsvlomux 3a rpaHuuei YKkpauHbl
z Weaoen Aorouopa 1. KOTOPOE REARETCA B0 HEGTEEMAEHOR WBCTEI0 | Terms of the Agreement are set out in
Travel Insurance Policv Agpendix 9.1 and form an integral part of T ATt CAE O S S AT Ta S Teh a0 P et Cou EC ZORATL S0 b BEA LIS
CTPaxDRaHMMA MY TRIWSCTAYRILIA At / Insurance (overage provided under the EU Councll Decision 200411 14EG on ravel medical Insurance

Crr Jf3acry anuo « Policy Holder/Insured Person cernA/seriES KM Ne 5106559
Haauanue npeanpuatua/damunua, Mma « Name of Firm/Last Name, Mame of Insured [fara powpgenus » Date of birth MacnopT » Passport
1.1 Soloviy Liliya 11 28.06.1987 | | SSEun F B 391684 |
Appec = Address - WoeHTHMKauMOHHBIA HoMep = D TeppHTOpHA AERCTEHA
| O6uwecTtBo ¢ orpaHnyeHHon oTeeTcTBeHHOCTIO « TUKETC.FO3U» I [ SR ECECER l
¢/ Mepuon crpaxosanm « Insurance Period . HamecraG NER  Naruiuacieo noeaEn ]n ooy | 2 i |
e 02.05.2016 i lits 25.05.2016 L. 9 ) p.One j | ey R R e o
Apyrue 3acTpaxoeaxHble anua: ©.M. * Other Insured persons: Name, First name Aata pompgenun « Date of birth Macnopr = Passport
,.|_lurgelevych Dmytro I 10.03.1987 ([ SB E Alne 812864 |
== = . - SR 000 .
3.1 11 | ries | ne |
4.l ]l | SeRe
5.1 11 ) | Seney
YcnoeuA cTpaxoBaHuA | CTpaxoBan cymma Ha WamADE LD HapBanwn/] epanuw Tapud/ Crpaxosan npemua
« Insurance terms + Insurance sum per Persan | Dlsuaum Charges m..nr;:'] Tariff % I * Insurance premlum
R hetical xpenses 30000.00,EUR A, 0%, 0% 0 , 0.03%, 247 14 T8,
b e 3000.00,EUR | 0%, 0% 0 , 0.07%, 62.10 ity
R s m PN N R RS — [k
e ke 29400.00 UAH 0%, 0% 10%, 3%, 881.82 ik,
Barame e e rPH.
o Luggage i 1 1 1 1 | JUAH
] ﬁaKeT HbIE YCNOBWA CTPAXC « Additional Terms of Insurance ?%ngfgrﬁm:? 1191.06 rm

YBaxaeMble KAMEHTbI, NOXAAYMACTa, BHUMATEAbHO 03HAKOMbTECb C NOPSAKOM  AEMCTBUMA NPV HAaCTYNAEHUWM CTPAxoBOro CAyYasi, NporpaMMon
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NOPSIAOK AENCTBUNA NPU
HACTYNAEHUWN CTPAXOBOM0 CAVYAS

[1pu HAaCTyNAeHUM CTPaxXoBOro CobbITYs, Tpebyrouiero Me AMUMHCKOMN

NOMOWM WAV  APYroii  NOMOWY, NPeAyCMOTPEeHHON

HacTodulero Aorosopa, HeOOXOAVMO:

YCAOBUAMN

HOW TO PROCEED IN INSURED EVENTS

In the event of the insured accident demanding medical aid or other
help provided under the terms of this Contract:

1.CBsA3aTbCA € accMCTUPVIOWEA KoMnaHuen Europ Assistance no 1. Immediately contact the Insurer’s Assistance partner Europ

TenedoHy: Assistance by the phone number:

Homep TenedoHa 3kcTpeHHoro Bbi3oBa / Emergency phone number
ﬂ +7 495 662 57 80

M COO6WMTD: and report:
> PaMUANA 1 MA 3aCTPAXOBaHHOMO AUg; » Name and Last name of the Insured person;
» Homep KOHTaKTHOro TenechoHa; » Contact phone number;
»  MeCTo HaxoXAEHNA (CTPaHy, ropoA, OTeAb U T.N.); » Location (country, city, hotel etc.);
» Homep Aorosopa CTpaxoBaHus; » Number of the Insurance contract;
»  CooBWuTh, YTO NPOM3OLIAC 1 KaKas HY>Ha MOMOLLIp. » Inform what has happened and what kind of help do you need.

N.B. Npu 3TOM CTOMMOCTb OKa3aHHON NoMoWwM GyaeT onnaveHa
CTpaxoBWMKOM, B COOTBETCTBMM C VycnoBussMM AoroBopa
CTpaxoBaHus.

2.Ecnn y Bac HeT BO3MOXHOCTMU CBA3aTbCA C acCMCTUpVIOWen
KOMNaHWeN UAN CMTyaumst TpebyeT NPUHATUS HEeMEeANEHHOro
peweHuns, CBA3aHHOro C HEOBXOAUMOCTLIO NOAYYEHUSI CPOYHOM
MEeANUMHCKOW UAU UHOW NnoMoLUK, BaM Heo6XxoAMMO:

CaMocToATeNbHO 06paTUTbCA B GamXKaWwee MeAUUMHCKOe
vypexaeHue Unu K Bpady 3a noMoulbio:

» 0653aTenbHO NpeAbsBUTL AOrOBOP KOMNAEKCHOMO CTpaxoBaHyis
(CTpaxoBoii NOAWIC);

» OnnatnTb, ecAn noTpebyeTcs, NPeAOCTaBAEHHble HEeOoTAOXHble
MEAVUNHCKNE U APYTUe YCAYTY,

»  MoAyunTb y Bpaya Yekw, KBUTaHUMW U T.N. HAAAEXALIMM 06pa3oM
0POPMAEHHbIE AOKYMEHTbI, NOATBEPXAAHOWME (akT 3a60AeBaHMA
VI CYMMY MEANUMHCKUX PACXOAOB;

» [MopaTb CTPaxoBUIMKY 3asBAeHMEe O BbiNAaTe  CTPaxoBoro
BO3MeWeHNss 1 AOKYMEeHTbl, NpeAycMOTPeHHble  AOroBOpoM

CTPaxoBaHus.

N.B. BHUMAHMUE!

N.B. In this case the cost of provided medical and other services
will be paid by the Insurer according to the Insurance contract

2. If you don't have the possibility to contact the Assistance
partner or situation requires to make an immediate decision

relating the need for urgent medical or other assistance:

Independently address for help to the nearest medical
institution or a doctor and

»  Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other services;

»  Get all checks, receipts, and other proper documentation, justifying
the fact of disease and amount of medical expenses,

» Submit to the Insurer the Claim for compensation and documents

provided by the Insurance Contract,



» B cnyyae CTauMoOHapHOro neYyeHuss HeoOXOAMMO COOOWWTL B
dCCNCTNPYHOWYH KOMNaHWHO CTDaXOBMMKa N COrAacoBaTb PacxXoAbl
B_TeyeHue 48 4acoB C MOMEHTa rocnuTanu3auuu Ao
MOMEHTa 0NAaThbl YCAVT;

» B cnyyae aM6ynaTOpPHOro NeYeHUs, ECAU _ero CTOUMOCTb

npesblwaer 1000 EUR - corpacoBaTb  Pacxopbl €
acCUCTVPyroLLEe koMnarmelt CTPaxoBLUMKa AO MOMEHTA ONAATbI.

B apyrux caydaax (CTpaxoBaTenb (3acTpaxoBaHHOe AMUO) 06si3aH
coobuwtb CTPaxoBLUMKY O HaCTYNAEHMW CTPaxoBOro CoObITWS He
no3aHee 30 KaneHAaPHbIX AHER C AaTbl ero HaCTYNAEHNS,

3.B__cnyyasax CaMOCTOATENbHOW onAaTbl 3acTPaxo0BaHHbIM
AMUOM MEAMUMHCKUX YCAVM, B MEAMUMHCKOM V4HPEeXAEeHUM
Heo6X0AVMO NOAYUUTB:

»  CNPaBKy-CYET W3 MEAMUMHCKOrO YUYPEXAEHUS (Ha (UPMEHHOM
OAaHKe WAM C COOTBETCTBYHOWWM WTAMNOM) € yKa3aHHbIMU:
DaMyAe NauveHTa, TOYHbIM AWArHO30M, AaTON 06palleHus 3a
MEeANUMHCKOA NOMOWLBID, AATEABHOCTBH AeYeHNs, AeTanbHBIMY
AAHHBIMA O NPEAOCTaBAEHHbIX  MEAUUMHCKUX — YCAYraXx,
AVArHOCTVKe, Ha3HaYeHHbIX MeAMKaMeHTax C  ykas3aHueM WX
KOAMYECTBa U CTOUMOCTY,

»  peuenTbl, BbINMCaHHbIe 3aCTPaxoBaHHOMY ALY AeyalluM BpaqoM,
Ha NPUOBPETEeHVIE MEAUKAMEHTOB C YKa3aHWeM Ha3BaHUs KaXAO0ro
MeANUMHCKOro Nnpenapara;

»  AETAAM3MPOBAHHbIE CYeTa 3a Apyrue yCAyru C pas3buBkol vx no
AATaM 1 CTOMMOCTY;

»  AOKYMEHTbI, NOATBEPXAArOUIME (hakT ONAaTbl 3a MEAMKAMEHTb,
NPeAOCTaBAEHHbIE MEANUMHCKME 1 ApYrve YCAYTY  (pacyeTHO-
KaccoBble AOKYMEHTbl, TOBapHble Yeky, 6aHKOBCKME KBUTAHUMN U
TA)

» CuyeTa 3a TeneOHHble Pa3roBopbl (hakCUMUAbHbBIE COOOLLEHS),
Ha KOTOpPbIX VKa3aH HoMep TenedoHa, AaTa, BpeMSA U CTOMMOCTb
KaXA0ro pa3roeopa.

AAS NOAYYEHMST  BO3MEUWEHVst  CaMOCTOATEABHO  ONAAYeHHbIX
PACXOAOB, NOXaAyiACcTa, npepocTaBbTe ERV  3adBaeHue 0o
BO3MeUWleHWV 11 NOAHbIA NakeT AOKYMEHTOB, MOATBEPXAAFOLINX
HACTyNAEHMe CTPaxoBOro COObITUS 1 CYMMY NOHECEHHbIX PACXOAOB
no aapecy. yA Cnacckas, 5 od. 15, 04071 Kwue, YkpaunHa
(noapo6Hee 0 NpoueAype BO3MeWEeHNs Ha CalnTe www.erv.ua)

Bbl MoXeTe cBaA3aTbcsd €0 CTPaxoBWMKOM ANA NOA3AYM

3asgBNEHUW UAU NONYYEHUSA UHAOPMAUUK NO TaKMM BONPOCaM:

» N0 BONPOCaM CTPaxoBblX COOLITWA, He TPeBYHWIMX OKa3aHus
MeAVUVHCKO NOMOLLN,

» N0 BOMPOCaM NOAYYEHUS CTPAXOBbIX BbINAAT,

»  AAS NOAYYEHVS KOHCYAbTAUWMIA NO CTPAX0BaHWIHO,

» 2 TaKxe No APYrM BONPOCaM, CBS3aHHbIM C 3aKAHOYeHHbIM Bamu
AOr0BOPOM CTPaxoBaHuA

no TenecoHy: +38 044 220 00 07 wAM N0 3AEKTPOHHOW noyTe

info@erv.ua (B paboune pHr ¢ 09.00 oo 18.00 no KneBckoMy BpeMeHw, B

nATHUUY - A0 17.00)

B nto60M cnyyae CTpaxoBaTenb (3acTpaxoBaHHOe AUU0) 06513aH
3a9BUTb CTPaxoBWMKY 0 HACTYNNAEHUMU CTPAaXOBOro Co6bITUA B
Chepyiouime Cpokum:

» B CAYYae HaHeCeHus BpeAa XU3HW 1 3A0POBLHO WA UMYLLECTBY
TPETbUX AMU, - He NO3AHee 3-x KaneHAapHbIX AHEIZ C AaTbl
HacTynAeHnA COGbITVIﬂ,

» B CAyYae OTMEHbl WAV NpepbiBaHWs NOEe3AKW, ONO3AaHUS - He
no3aHee 24 4acoB C MOMEHTA HaCTyNAeHUst CoObITVA (6e3 y4yeTa
NPa3AHVIKOB V1 BbIXOAHBIX AHEl).

» B CAYYaE YHUYTOXEHUS, NOBPEXAEHWS AN ONO3AAHUSA faraxa - He
no3aHee 24 4acoB C MOMEHTa HaCTyNAeHUst CoObITud (6e3 y4yeTa
NPa3AHVIKOB V1 BbIXOAHBIX AHEN).

N.B. ATTENTION!

» In case of in-patient treatment - inform the Insurer's Assistance
partner and agree upon medical costs within 48 hours from the
moment of hospitalization before making a payment for
services;

» In case of out-patient treatment, if its value exceeds 1000
EUR - agree upon costs with the Insurer's Assistance partner before
making a payment.

In other cases the Insurant (Insured person) shall notify the insurer of
the insured event no later than 30 calendar days from the date of its
occurrence.

3.In case if the Insured person pays for medical services he/she
should receive the following documents in the medical
institution:

» Certificate-invoice from the medical institution (on a letterhead or

with the appropriate stamp) indicating: the patient’s Last name,
exact diagnosis, date of addressing for medical help, duration of
treatment, detailed data on provided medical services, diagnostics,
prescribed medicines with indication of their volume and cost;

» Doctor's prescriptions for the Insured person for purchase of
medicines with indication of the name of each medicine;

» Detailed invoices for other services with the split by date and cost;

» Documents confirming the fact of payment for medicines, provided
medical and other services (cash settlement documents, sales
receipts, bank receipts etc);

» Invoices for telephone calls (facsimile messages) with indication of a
telephone number, date, time and cost of each call.

To compensate self-paid costs please submit to ERV the Claim for
compensation and the full package of documents confirming the
occurrence of insured event and the sum of paid costs to the address:
Spasska Str. 5, office 15, 04071 Kyiv, Ukraine (more details on
compensation procedure please find on www.erv.ua)

You can contact the Insurer to make a claim or receive
information on the following issues:
» incase of insured events that do not require medical assistance,

» toreceive the insurance compensation,
» foradvice on insurance issues,
» forotherissues related to your Insurance contract

by the phone number; +38 044 220 00 07 or by e-mail info@erv.ua (on
working days from 09.00 till 18,00 Kyiv time, on Friday - till 17.00)

In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

» in case of damage to life or health or third persons’ property - not
later than 3 calendar days since the date of the insured accident,

» in case of cancellation or termination of the travel, delay - not later
than 24 hours since the date of the insured accident, excluding
weekends and holidays.

» in case of luggage destruction, damage or delay - not later than 24
hours since the date of the insured accident, excluding weekends
and holidays.
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NPOrpPAMMA CTPAXOBAHUA / INSURANCE PROGRAM

CTpaxoBaHMe MeAUUMHCKUX PacX0A0B

MporpamMma A
Ckopast (HeOTAOXHas) NOMOLLb Ha MecTe BbI30Ba;

\eueHne B aMﬁy/\aTODHO*ﬂO/\I/IK/\MHquCKI/IX VCAOBUAX;

CTauvoHapHoe NeyeHue;

OnaaTa CTOMMOCTY MeAVKaMeHTOB, NPeAHa3HaYeHHbIX AASA
HEOTAOXHOro Ae4eHns, AN KoMneHcaulsa pacXxoAOB B
C/\yYae CaMOoCTOATeABHOr0 NPUoBpeTeHns B anTeke
Ha3Ha4eHHbIX Bpa4oM MeANKaMeHTOB,

HeoTAoXHast CTOMaToAOrMYeckast NOMOLLb;

YCAyr No TpaHCNOPTUPOBKE NOCTPAAABLIEro
33CTPaxoBaHHOro AUUA B Ae4eGHOe YUPeXXAeHe, eCAn
COCTOsHVE 3A0POBbA 33CTPAX0BaAHHOrO AULA HE NO3BOASET
nepeABUraTbCsi CaMOCTOSTEABHO;

OnnaTa nedeHna 3aCTPaxoBaHHOMo AMUA B CTauvoHape
CPOKOM A0 15 CyTOK NOCAE OKOHYaHUA NepUoAa
CTPaxoBaHus;

TpaHCNOPTMPOBKA Vi MEANUMHCKOE CONPOBOXAEHNE
33CTPaxoBaHHOMo AMUG, HAXOASALLErOCs Ha CTAUMOHAPHOM
NEYEHI, B CTPAHY NOCTOSHHOIO NPOXNBAHNS,

TpaHcnopTypoBKa TeAa (penaTpuaums) 3acTpaxoBaHHOro
AVIUA K TAMOXEHHOW rpaHuUg CTPaHbl ero NpexHero
NOCTOAHHOr0 NPOXUBAHUS;

PUTyanbHbIe YCAYIA NO 3aX0POHEHWHO Tena
3aCTPaxoBaHHOro AVUA B CTPaHe No MecTy CMepTy;

KomneHcauus CToMMOCTY YCAYT TeARdOHHOM CBA3M NO
NOBOAY COOGLLEHUSA O CTPAXOBOM CAYYae,

MNporpamma B - BkAtouaeT B ce6d ycnoBva porpaMmbl A,
a Takxe;

OpraHnsaunAa n 0NAaTa TPaHCNOPTVPOBKKN 3aCTDa><OBaHHOI'O
AUa 3KOHOMUYeCKNM KAaCCOM B CTPpaHy NOCTOAHHOIo
NPOXMBaHUA NOCAe AeYeHWA B CTauyoHape No OKOHYaHnn
neprnoAa CTpaxoBaHugs,

0NAATa pacxoA0B Ha NpedbiBaHe 3acTpaxoBaHHOro ALA 3a
pYGEX0OM NOCAE OKOHYaHWSA CPOKa AECTBYS AOroBOPa, eCAV
€ro BO3BpalLieHVie B CTPaHy NOCTOSHHOMO NPOXMUBaHUA
HEBO3MOXHO CPa3y NOCAE BbINCKY 13 BOAbHULBI (He BGonee
5 cyTOoK);

0NAaTa PacxoA0B Ha NPOXMBAHME B rOCTUHULE OAHOMO
CNYTHYIKa 3aCTPax0BaHHOTO AVUA 3a Py6GEXoM Nocne
OKOHYaHWs CPOKa ABCTBIUSA AOroBopa, ecAr
33CTPaxoBaHHOE AVLO HAXOAUTCS Ha CTaUVIOHAPHOM
AeYeHn (He Gonee 5 cyTok);

KOMMNEeHcaums CTOMMOCTY NPOe3Aa 3KOHOMUYECKIM KAGCCOM
B 00a KOHUA V1 CTOUMOCTU NPOXVIBaHNS B rOCTUHMUE (He
Gonee 5 cyToK) AASt OAHOMO 3 COBEPLUEHHOAETHIX BAV3KIX
POACTBEHHUKOB 3aCTPAxX0BaHHOro AMUg, eCAW
NPOAOAKUTEABHOCTH €0 A@YEHUst B CTAUMOHAPe B CTPaHe
BPEMEHHOr0 NPebbIBaHyis NPEBbILAET 5 CyTOK;

OpraHn3aung, onAaTa pacxoA0B Ha AOCPOYHOe BO3BpdlleHune
B CTPaHy NOCTOAHHOr0 NPOXWBAHWA 1, NPV HEOOXOANMOCTW,
CONpoOBOXAEHNE npeTeit 3aCTPaxoBaHHOro Anua B BO3pacTe
20 16 neT B CAyYae ero rocnuTanmn3aunn NAn CMepTw;

ONAaTa CTOMMOCTK Npoe3Aad B CTpaHy NOCTOAHHOIO
NPOXMBaHNA OAHOIo CNYTHKKA BaCTDaXOBaHHOFO AUa B
CAyYae ero rocnnTanmsaunn nAn cCMepTu;

ONAATa paCXOAOB Ha NOWCK 1 CNaceHre 3aCTpaxoBaHHOro
AUa BCAEACTBME HeCHaACTHOro CAy4as B ropax, Ha Mope, B
AXYHIAAX AN APYIAX OT AdAeHHbIX MeCTHOCTAX,

Medical Expenses Insurance
Program A
first (emergency) aid in place of event;

medical service and out-patient-policlinic treatment;

In-patient treatment;

payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the doctor;

urgent dental health service;

transportation of the injured Insured person to the
medical establishment in cases when the Insured
person is unable to move by him/herself;

payment for in-patient treatment of the Insured in
hospital during up to 15 days after the end of period of
insurance;

transportation and medical accompaniment of the
Insured person, which is on in-patient care, from abroad
to the medical institution nearest to the place of
permanent residence;

transportation of the remains (repatriation) of the
Insured person to the customs border of the country of
permanent residence;

payment for burial of the Insured person in a country of
death;

compensation for expenditures for telephone contact
with the Insurer in order to inform about the insured
accident.

Program B - includes Program A and the following:

arrangement and payment for transportation of the
Insured person in economy class to the country of
permanent residence after in-patient treatment after
the end of insurance period;

payment for the prolonged staying of the Insured
person abroad after expiration of the Insurance
contract for a period not exceeding 5 days if after
being discharged from the hospital the Insured person
cannot return to the country of permanent residence;

payment for the prolonged staying in a hotel abroad for
a period not exceeding 5 days of one Insured person’s
attendant after expiration of the Insurance contract if
the Insured person receives in-patient care;

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days of one
of the adult close relatives of the Insured person,
provided the latter stays of Insured person in a medical
institution of the country of temporary stay for more
than 5 days;

arrangement and payment for travel costs connected
with return to the country of permanent residence and,
if necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person’s hospitalization or death;

payment for travel costs of the Insured person’s
attendant to the country of permanent residence in
the event of the Insured person’s hospitalization or
death;

payment for costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places.

AvMnTbl/
Liability limits

100%
100%

100%

100%

1%

100%

100%

100%

100%

10%

100 EUR/USD

100%

Ao/up to
75 EUR/USD

3a cyTku/per day

Ao/up to
75 EUR/USD

3a cyTKw/per day

Ao/up to
75 EUR/USD

3a cyTKw/per day

100%

100%

10%
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MporpammMa C - BkAtodaeT B cebd ycAoBua [porpamMmbl B,
a Takxe:

KOMNeHCaums pacxoA0B Ha NepeBO3KY AerkoBOro
aBTOMOGWASA 3aCTPaxOBaHHOMO AL, CTaBLIEro
HEeNPUrOAHBIM AN AAABHELLIE IKCNAYaTauUMy BCAEACTBYIE
BHE3anHOW TEXHUYECKON NOAOMKI AV AOPOXKHO-
TpaHcnopTHoro npoucwecTsust (ATMN), A0 GAVXaALIeN
CTaHUMW TexHUYeckoro 06cAyxmeanus (CTO);

KOMNeHCaums CTOMMOCTY NPOe3Aa 3aCTPax0BaHHbIX
BOAMTEAS 1 NACCAXMPOB B CTPaAHY NOCTOAHHOrO
NPOXVBaHWS, CAI AETKOBOY aBTOMOGWAbL, Ha KOTOPOM OHW
NyTeWeCTBYOT, NOXWLLEH WA NOBPEXAEH B pe3yAbTaTe
AT v A3AbHeWas 3KCNAyaTauys ero HeBO3MoXHa.
Bo3meuwlaeTcd CTOMMOCTb NPOE3Aa IKOHOMUYECKM KAGCCOM
peryAspHbIM 06LLeCTBEHHbBIM TPAHCNOPTOM, KPOMe
BO3AYWHOrO 1 Takcw;

KOMMNEHCaums PacxoA0B Ha YCTPaHeHVie BHe3anHom
TEXHUYECKO NOAOMKM NAM NOBPEXAEHUA B pe3ynbTaTte ATI
NErkoBOro aBTOMOBUASA 3aCTPax0BaHHOMo AU UA
CTOMMOCTU BPEMEHHOMO XPaHEHNS Ha OXPaHsieMoli CTOsHKe,
eCAM ero OTPEeMOHTUPOBATb HEBO3MOXHO;

KOMNeHCaums CTOMMOCTY ONAGYEHHbBIX YCAYT aABOKaTa No
3alUyTe NPaB 3aCTPaxoBaHHOro Amua nocne ATl cero
y4acTveM.

CTpaxoBaHKe OT HeCYACTHOro CAyYas

BPEMEHHOe PacCTPONCTBO 3A0POBbS 33CTPAX0BaHHOM0 AVUG;
/IHBaAMAHOCTb!

Il rpynnbl;

Il rpynnbl;

| rpynnbl;

CMepTb 3aCTPaxoBaHHOro AU,

CTpaxoBaHuWe rpaXKAaHCKOW OTBETCTBEHHOCTH

BO3MelLeHVe YObITKOB 3@ HaHeCeHNe BPeAa XU3HN 1
3,0POBbI0 TPETHYX AW, NPUYNHEHHOMO B pe3yAbTaTe
HenpeAHaMepPEeHHbIX 1 HEOCTOPOXHbBIX ACACTBUIA
3aCTpaxoBaHHoOro AL,

KOMNeHcauws 3a 60Ab 1 CTPaAaHUS NOTepPNEBLUEro TPETbero
AMUA BCABACTBUE HEYMbIWAEHHBIX ASACTBIN
3aCTpaxoBaHHOro AVUg;

BO3MelLeHVe YObITKOB 3a HaHeCeHve yulepba UMyLLeCTBY
TPETbUX AL, NPVYMHEHHOrO B pe3yAbTaTe
HenpeAHaMepeHHbIX 1 HEOCTOPOXHbBIX ASNCTBUN
3aCTPaxoBaHHOro ANUg;

BO3MelLieHve YObITKOB 3a HeNpeAYMbILAEHHOE
NOBPEXAEHVIE B3ATOr0 HANPOKAT CNOPTVIBHOTO UHBEHTAPSY,

0NAaTa YCAYr aABOKATa U NepeBOAYVKa AASA 3aLLUNTHI NPaB
3aCTpaxoBaHHOro AVUA BO BPEMA aAMUHNCTPATUBHbIX
NPOLECCoB;

NPeAOCTaBAEHME LeAeBO 06PaTHOW AEHEXHOI NOMOLLN
AN BHECEHUA 3aA0ra B CAyYae TpeGoBaHus
rOCYAAPCTBEHHbIX OPraHOB CTPaHbl BDEMEHHOro
npebbIBaHW,

CTpaxoBaHne PUHAHCOBbIX PUCKOB, CBSA3aHHbIX C
OTMEHO AU NPepbIBaHUEM NyTelwecTBUS

CTPaxoBbIM CAY4YaeM ABASETCA HEBO3MOXHOCTb COBEPLINTL
Noe3AKY BCAEACTBYE BHE3ANHOr0, HENPEABUAEHHOTO U
HEeYMbILWAEHHOr0 COObITUSA, COCTOABLIErocA A0 AATbl Ha4aAa
NyTEeWeCTBYS, @ UIMEHHO!

CMepTb, NOAYYEHVe TPaBMbl AV BHE3anHOe 3a60/eBaHue,
KOTOpble TpeByHT aMOYAATOPHOI0 AeYeHs
3aCTPax0BaHHOr0 AUUA VAV YAEHA €70 CEMBU, VAV CNYTHUKS;
NOAYYeHMe TPaBMbl UAK BHE3aNHOe 3a60AeBaHue, KOTopbIe
TpebyrOT CTaUMOHAPHOr0 AeYeHNs 3aCTPax0BaHHOro AnLUa

Program C - includes Program B and the following:

compensation for transportation to the nearest service
center of the Insured person’s car that went out of
service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver
and passengers in order to return to the country of
permanent residence in the event the Insured persons’
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi;

compensation for repair of a sudden breakdown or a
damage inflicted to the Insured person'’s car as a result
of traffic accident or reimbursement for keeping the
car at the guarded parking lot provided the car cannot
be repaired;

compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic
accident.

Accident Insurance

temporary deterioration of the Insured person’s health;
primary disablement:

[l disability group;

Il disability group;

| disability group;

death of the Insured person.

Public Liability Insurance

compensation of damage unintentionally inflicted to
life and health of the third person by the Insured
person;

compensation to the affected third party for pain and
suffering as a result of unintentional actions of the
Insured person;

compensation of damage unintentionally inflicted to
the property of the third person by the Insured person;

compensation of damage unintentionally inflicted to
the rented sport equipment;

payment of costs of interpretation and layer services
relating to the protection of civil rights of the Insured
person during legal proceedings;

granting a bail to release the Insured person from
custody after the insured accident.

Trip Cancellation and Interruption Insurance

The insured accident shall be deemed as the impaossibility

10 make a trip as a result of a sudden, unforeseen and
accidental event which happened before the departure
date of the trip, namely:

death, trauma or sudden illness of the Insured person,
his/her family member or travel companion that requires
out-patient treatment;

trauma or sudden iliness of the Insured person, his/her
family member or travel companion that requires in-

A0/up to
200 EUR/USD

AO/up to
200 EUR/USD

Ha Yen./per person

A0/up to
200 EUR/USD

10%

AvMnTbI/
Liability limits
30%
60%
75%
100%
100%

AvMnTbI/
Liability limits

70%

3,5%

30 %

1%

10%

10%

AuMnTbl/
Liability limits

100%

100%
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VAV YNEHA ero CeMbU, VAV CNYTHUKS;
YHNYTOXEHME HEABVXVMOrO MMYLLLECTBA 3aCTPax0BaHHOMo
AVIUA BCAEACTBME NOXaPa, CTUXNIAHBIX GEACTBUN UAK
NPOTVBONPABHbIX AENCTBUI TPETHYX AULL

NOXVLLEHE WA NOBPEXAEHVIe TPaHCNOPTHOrO CPeACTBa, Ha
KOTOPOM NAAHVPOBAAOCh OCYLLECTBUTL 3a6POHNPOBaHHOE
nyTewecTBve;

HEOOXOAMMOCTb y4acTVa 3aCTPax0BaHHOMo AVUA B
cyAe6HOM npougecce;

HenoAy4veHne Bbe3AHOM BY3bl 3aCTpaxoBaHHbIM AVUOM NAK
KeM-AMBO V3 YNEHOB ero CeMby NAK CNYTHWKOM;

33AepKa BblAAUM BYI3bl 33CTPAX0BaHHOMY AMLY VAW KOMY-
AVIGO 113 YAEHOB ero CeMbii VAN CNYTHUKY;

0TKa3 BO Bbe3Ae B CTPaHy Ha3Ha4eHUs 3aCTpaxoBaHHOMY
AULLY WA YAEHY ero CeMbU, A CNYTHIKY;

BblAA4a BM3bl Ha APYrue CPoKY, 4eM N0AABANOCh
XOAATaNCTBO;

NOXULLEHMe ¥ 3aCTPax0BaHHOro AMLA VAV YAEHA ero CeMbl,
NAW CNYTHKKA NPOe3AHbIX AOKYMEHTOB (BUAETOB),
3arpaHNacnopTa, BOAUTEALCKOro YAOCTOBEPEHVIS UAK
APYrVIX AOKYMEHTOB;

YBOABHEHVIe 3aCTPax0BaHHOMo AUa NO MHUUMATUBE
paboToAaTe s,

c60M, 0TKa3 B paboTe MaWUHHOr0 060PYAOBAHNS 1 APYIAX
HenpeABUALHHBIX TEXHUYECKUX HEUCNPABHOCTEN Co
CpeACTBOM BOAHOrO TPaHCNOPTa (AaiHEP, TENAOXOA),
nyTewecTsue (Kpyn3) Ha KOTOPOM BbINO 3a6POHUPOBAHO W
0NAQYeHo;

0N03AaHNe Ha peiic 13 YkpanHbl,

CTpaxoBbIM CAYYaEM TakxXe ABAAETCA MaKT NoHeCceHus
3aCTPaxoBaHHbIM AVUOM YObITKOB W3-3a BHE3aNHOMo
HenpeABUAGHHOMO NPepbIBaHNs NyTeWeCTBIs BCAGACTBUE
BHE3anHOro, HeNPeACKasyemMoro 1 HeyMbIWAEHHOro
COObITUS, COCTOABWIEroCs BO BPEMS OCYLLIECTBAEHWS
TYPUCTUYECKOIN NOE3AKYM 33 rpaHiLy, @ VIMEHHO:

CMepTb, NOAYYEHVIe TPaBMbl VAW BHe3anHoe 3a60AeBaHue
3aCTPaxoBaHHOr0 AVUA A YAEHE CeMbU 3aCTPax0BaHHOrMo
AMLG;

YHUYTOXEHME HeABVIXVIMOr0 UMYLLLECTBA 3aCTPax0BaHHOro
AL BCARACTBYIE NOXaPa, CTUXUAHBIX OEACTBIA UAK
NPOTVBONPABHbIX ASNCTBUI TPETHUX AULL

c60ou, 0TKa3 B paboTe MalUMHHOro 060PYAOBaHUA U APYTie
HenpeABUAEHHbIE TeXHUYECKMe HeUCNPaBHOCTY CO
CpeACTBOM BOAHOrO TPAHCNOPTa (AalHep, TeNAOX0A),
nyTewecTsue (Kpyn3) Ha KOTOPOM BbiAa 3a6POHNPOBAHO U
0NAaYeHo;

CTpaxoBbIM CAYYaeM Takxe SBAFeTCA MakT NoHeceHus
3aCTpaxoBaHHbIM AVUOM YObITKOB, CBA3aHHbIX C TakVMM
BHE3anHbIMY, HENPeACKa3yeMbIMA 1 HenpeAHaMepeHHbIMK
COObITUAMW, @ UMEHHO:

0N03AaHVie Ha pelic 13 YkpauHbl,

0N03AaHVe pelica, Ha KOTOPOM 3aCTPax0BaHHOE AULO
NpVObLINO B YKpPauHy.

CTpaxoBaHue Garaxka

KoMneHcauws yObITKOB, BbI3BaHHbIX NOBPEXALHMEM,
NOXULLIEHMEM, YHNUTOXEHVEM UAK NoTepeit 6araxa
KoMneHcauus pacxoA0B Ha NproGpeTeHre TOBapoB NepBoit
HEOOX0AMMOCTV B CBA3M C 3aAEPXKKOV Oaraxa 6onee 4em Ha
6 yacoB

KoMneHcauuws pacxoA0B Ha 0DOPMAEHIME YTPaYeHHbIX
NOKYMEHTOB, HEOOXOAVMbIX AAS BO3BPALLEHWUS B CTPaHy
NOCTOSIHHOrO NPOXMBAHS

06paTHas NOMOLLb B CAYYae YTepu UAV KPaxkn AHEXHbBIX
CPeACTB VAV APYIUX NAGTEXHBIX CPeACTB

patient treatment;

destruction of the Insured person’s property as a result of
fire, natural disasters or illegal actions of third persons;

theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion;

participation of the Insured person in legal action;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion, accompanying
the Insured person during the trip;

delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the Insured
person during the trip;

refusal of entry into the country of destination to the
Insured person, his/her family member or travel companion;
issuance of visa for the term other than required to make
a trip, thus it becomes impossible to make a booked trip
theft of the Insured person's, his/her family member's or
travel companion’s documents (tickets), passport, driving
license or another documents, thus it becomes impossible
10 make a trip;

dismissal of the Insured person by the initiative of the
employer;

failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) by which the trip (cruise) was booked and paid;

missing a flight (train) from Ukraine for going on a paid trip;

The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of
accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the
Insured person, namely:

death, accident injury or sudden iliness of the Insured
person or Insured person’s family member;

destruction of the Insured person'’s property as the result
of fire, natural disasters or illegal actions of third persons;

failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) by which the trip (cruise) was booked and paid
that caused the interruption of the trip;

The insured accident also shall be understood as a sudden
unforeseen and accidental event which inflicted losses to
the Insured person, namely:

missing a flight (train) from Ukraine;

delayed flight (train) arrival to Ukraine.

Luggage Insurance

reimbursement for expenses caused by loss, destruction
or partial damage of the insured luggage

reimbursement for the additional expenses as a result of
luggage delay for a period of more than 6 hours since the
moment of arrival to the country of temporary stay
reimbursement for the additional expenses connected
with execution of the documents necessary for return to
the country of permanent residence

payment of lump-sum return allowance as a result of
robbery, theft or accidental loss of means of payment

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

200 EUR/USD

100 EUR/USD

AvmuTbl/
Liability limits

100%

10%

HeobxoauMble
pacxoAabl/
Reasonable costs

10%
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YCAOBUA CTPAXOBAHUSA / INSURANCE TERMS AND CONDITIONS

Pasaen 1. ObUWLNE NOHATUA N TEPMUHDI

1.1. CTpaxoBwmk YAO «EBponenckoe TypUcTUYeckoe
CTpaxoBaHMe», KOTOPOoe HaXOAMTCA NO aapecy: YkpauHa, 04071,
r. Kves, yn. Cnacckasn, 5, odwuc 15, AelicTByeT Ha OCHOBaHWW
AunueHsuii: AT No569332, Al Ne569336, Al Ne569337, Al
N0569338, Al NO569339  BbipaHHbIX [ OCYyAAPCTBEHHOW
KOMUCCKEA N0 PEeryAvpoBaHWKO  PbIHKOB  (OUHAHCOBBIX  YCAYT
YkpawHbl 18 aHBapsa 2011 ropa.

1.2. AoroBop CTpPaxoBaHMUS - 3TO NWUCbMEHHOEe COrAaleHne MexXAy
CTpaxoBateneM 1 (CTpaxoBUIMKOM, — COFAACHO — KOTOPOMY
CTpaxoBuiK 6epeT Ha ce64 0643aTeAbCTBO B CAYYAe HACTYNAEHS
CTPaxoBOr0  COObITWSt  OCYWECTBUTb  CTPaxoBYyH  BbINAATY
(TpaxoBaTeAr VAWM APYroMy AWMUy, ykasaHHoMy (TpaxoBaTeneM B
AOroBope CTPaxoBaHWg, B NOAb3Y KOTOPOro 3aKAHOYeH AO0roBOp
CTpaxoBaHus (NpepoCTaBUTbL  NOMOWb, YCAYrY 1 T.N),  a
CTpaxoBaTeAb 00fA3yeTCA ONAQYMBaTb CTPaxoBble NAATEXN B
onpeAeAeHHble CPOKM U BbINOAHATL APYriie YCAOBUA AOrOBOPa.

1.3. CtpaxoBas 3awmta no AOroBopy NpPeAOCTaBASETCA COrAacHO
PeweHna Coseta EC 2004/17/EG 0 MEAMUMHCKOM CTPaxoBaHWn
NyTeweCcTBYHOWMX AL,

1.4. )\oroBop CTPaxoBaHWd ABASETCH KOMNAEKCHBIM U BKAKOYaeT B cebs
CAepyroWVe BUABI AOGPOBOABHOMO CTPaXOBaHNUS:

1.4.1. Pa3zpen 2. CTpaxoBaHWe MeAVUMHCKAX PaCX0AOB;

1.4.2. Paspen 3. CTpaxoBaHme 0T HeCHYaCTHOro CAYYasy,

143, Paspen 4. CTpaxoBaHWe rpaxAaHCKOW 0TBETCTBEHHOCTY;

144 Paspen 5. (TpaxoBaHvie (DUHAHCOBbIX PUCKOB, CBS3aHHbIX C
yObITKaMV 13-3a OTMEHbI TYPUCTUYECKOA NOe3AKY UAK AOCPOYHOrO
ee NpepbIBaHns;

1.4.5. Pa3pen 6. CTpaxoBaHue Garaxa Bo BpeMst NOE3AKN,

1.5. Hactoawun Aorosop KOMNAEKCHOro CTPaxoBaHWs
nytewecTBytowmx  (panee - AoroBop)  obecnednBaeT
3aCTpaxoBaHHbIM  AMUAM  BO3MOXHOCTb  6eCnpensTCTBEHHOrO

NOAYYEHNST  HEeOOXOAVMMOA  MEAWUMHCKOA 1 APYrUX  BUAOB
HEOTAOXHOV MNOMOWIM BO BpeMA nNyTewecTBWA 3a rpaHuugeit
YKpanHbl NPU HACTYNAEHWN CTPaX0BbIX CAY4YaeB.

1.6. Paspenbl 1, 7-12 €BAAHOTCA OOWMMU U PACNpPOCTPaHSAOTCS Ha
\OroBop CTpaxoBaHWA B UEAOM. Pa3pennl 2 - 6 KOHKpeTU3npyroT
yCAOBYst AOrOBOPa N0 BYAAM CTPaxX0BaHWs.

1.7. 3acTtpaxoBaHHOe AMUO - (hv3M4eckoe AMUO B Bo3pacTe A0 80
NeT (N0 COCTOAHUIO HA AQTY Hadana NyTewecTBrs), 0 CTPaxoBaHU
KOTOPOro 3akAwodeH AOroBop. 3aCTpax0BaHHOE AMUO MOXeT
nprobpeTaTb NpaBa 1 06513aHHOCTY CTPaxoBaTeAs.

1.8. YneHbl ceMbM 3aCTPaAXOBAHHOr0 AMUA - MYX/KEHa, AeTW,
DOAUTEAU, POAHBIE 6PaTbA U CeCTPbl 3aCTPax0oBaHHOMoO AU,

1.9. CTpaxoBasi CYMMa - AeHexHas CYyMMa, B NPeAenax KoTopoi
(TpaxoBUIMK B COOTBETCTBUM C YCAOBUSIMI CTPaxXOBaHWs, 06A3aH
0CYUWLeCTBNTb BbINAATY NPU HACTYNAEHUM CTPaxoBOro cAy4das. 1o
OTAEAbHBIM  BUAAM CTPaxoBaHUA U OTAEAbHbIM CTPaxoBbIM
yCAYraM, KOTopble VyKka3aHbl B 3TOM AOroBOpe, YCTaHOBAEHbI
COOTBETCTBYIOWIME — AUMUTBI  CTPaxoBblX — CYMM  (AVMUTBI
OTBETCTBEHHOCTW), B NPeAeAax KOTOPbIX  OCYUIECTBASKOTCA
CTpaxoBble BbINAATbL Pa3Mepbl M BaAOTa CTPaxoBbiX CyMM
YKa3bIBatOTCA B AOrOBOPE CTPax0BaHus,

1.10.PpaHwm3a - uacTb VObLITKOB, KOTOpasi He BO3MellaeTcs
(TpaxoBUWIMKOM B COOTBETCTBUM C AOroBopoM. 10 OTAEAbHbIM
BMAAM CTPaxOBaHWA 1 OTAEABHBIM CTPax0BbIM YCAYraM pa3mepbl
paHWm3bl yka3biBakoTcA B AoroBope.

1.11.CTpaxoBoit NAaTeX (CTPaxoBOW B3HOC, CTpaxoBas npemus) -
NAaTa 3a CTpaxoBaHue, koTopyro CTpaxoBaTenb 06513aH BHECTW B
COOTBeTCTBAN C AOroBOpoM CTpaxoBaHus. (TPaxoBWMK vMeeT
NPaBo NPUMEHATL HAABABKW UA CKUAKN K CTPAX0BbIM NATEXaM.

1.12.Hap6aBKu NpUMEHAOTCS B CAYYasX CTPax0oBaHWst AL B BO3pacTe
oT 65 a0 80 neT, a Takke AWU, KOTOPble BO BPEMSI AENCTBYS
AoroBopa  OYAYT  3aHMMaTbCA  aKTUBHBIM — TYpW3MOM,
NPOECCNOHANBHBIM AW aMATOPCKMM  CNOPTOM, OTABIXOM  C
BbICOKOW CTENEHBH PYcKa, paboTol 3a BO3HArpaxAEHue.,

1.13.C uenbto onpepeneHnst CTeneHy pucka 1 BeAnYMHbl HapabaBKW K
6a30BOMy Tapudy N0 YCAOBWSIM 3TOFO AOrOBOPa NPUMEHAHTCS
CAeAVHOULVE ONPeAENEHIS KaTeropui Typr3ma:

113.1. OGblYHbIN (naccuBHbIN) TYpU3M - AeyebHo-
03A0POBUTENBHbIN, KYAbTYPHO-NO3HABATeAbHbIN
(3KCKYPCUOHHBIN), NAAOMHUYECKUA (PEAUTVO3HDBIA), NASIKHBLIA 1
ADPyrne NoAQOHble KaTeropuy Typy3Ma, OPUEHTUPOBaHHble Ha

Section 1. DEFINITIONS

1.1.

1.2

1.3.

1.4.

141
l4.2.
143.
144
145,

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1131. Ordinary (passive) tourism -

The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al N@569332, Al N9569336, Al
NQe569337, Al Na569338, Al N2569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011,

The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant or
other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract is
concluded (to provide assistance, service etc) in the event of
the insured accident and the Insurant undertakes responsibility
10 pay insurance premiums in the determined terms and perform
other conditions of the Contract.

Insurance coverage under this Contract provided according to
the EU Council Decision 2004\17\EG on travel medical
insurance

The Insurance Contract is comprehensive and contains the
following types of voluntary insurance;

Section 2. Medical Expense Insurance;

Section 3. Accident Insurance;

Section 4. Public Liability Insurance;

Section 5. Trip Cancellation or Interruption Insurance;

Section 6. Luggage Insurance.

This Contract of Comprehensive Travel Insurance (hereinafter
referred to as the Contract) shall guarantee to the Insured
persons the possibility to obtain the first medical aid and other
types of urgent treatment in the country of temporary stay in
the event of the insured accident.

The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms and
conditions of the Contract on types of insurance.

The Insured person shall be understood as a natural person
under the age of 80 years (on the date of the beginning of the
trip) insured under this Contract. The Insured person may
acquire the Insurant's rights and obligations.

Members of the Insured person’'s family shall be the
Insured person's husband/wife, children, parents, whole brothers
and sisters,

The Insurance Sum shall be understood as a sum of money,
within the limit of which the Insurer shall be obliged to make
payment in the event of the insured accident according to the
conditions of insurance. For certain types of insurance and
services specified in this Contract, the relevant limits of
insurance sum limits have been determined (liability limits).
Amounts and currency of insurance sums are set forth in the
Insurance contract.

Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this Contract.
For certain types of insurance and certain insurance services,
the amount of deductible shall be specified in the Contract.

The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged to
pay under the Insurance Contract. The Insurer shall have the
right to apply charges or discounts for insurance premiums.
Charges shall be used in the event of insurance of persons
aged between 65 and 80 years and persons, which during the
term of validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk activities
or job with remuneration.

In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
medical, cultural and



CNOKOMHYHO U HE HANPSIKEHHYIO, B CMbICAE (U3MYECKUX Harpy 30K,
NporpaMMy TYPUCTUYECKOro NyTewecTBUS.

113.2. AKTUBHbIA TypU3M (A) - CBS3aH C PUCKOM U CyULeCTBEHHbIMU
DU3NYECKUMUN Harpy3Kkamu, TpebyeT CMeNOCTH U HaBbIKOB V1 / AN
MCNOAb30BaHNe MexXaHNYecknx no APYIMX CpeACTB
NepeABUXKEHUS 1 NepeMELLEHUs NO CYLWE, Ha BOAE, NOA BOAOV 1
B BO3Ayxe (kpome cAy4aeB, korpaa (CTpaxoBaTenb ynAaTWA
NPoe3A 1 ABAAETCH NACCAaXMPOM NACCaXMPCKOro TpaHCNOPTHOMO
CPeACTBa),  NEPeABWXEHUA Ha  XUBOTHbIX,  BEAOCMNEeAAXx,
MOTOPOAAEPaX, MOTOUMKAAX U KBAAPOUMKAAX, CNAGBbl Ha AOAKAX
WA NAOTaxX NO  pekam W ApyruM BOAOEMaM W Apyrue
aHaNOrMYHble BUABI OTAbIXa. Takxe K AKTMBHOMY Typu3My
oTHocnTCA CNOPT M 3KCTPUM - y4yacTvie B MeponpuaTuax C
BbICOKO CTeneHbrtd  pucka, Tpebyrowive OT  Y4YaCTHUKOB
CneuvanbHbIX HaBbKOB W NOAFOTOBKY, @ WMEHHO: ydYacTvie B
CNOPTVIBHBIX TPEHMPOBKAaX W COPEBHOBAHMAX Ha AHOOUTEAbCKOM
AN NPOECCUMOHAABHOM YPOBHE, @ TakXe 3aHATWA TakuMu
BMAAMM CNOpPTa U TYPU3Ma: [OPHOABPKHBIA, CHOYGOPAMHI,
AABNVHW3M, CNeAeoTypuU3M, AAWBWHI, 0X0Ta, pPblBanka B
TPYAHOAOCTYNHBIX W OTAAAEHHBIX MECTHOCTAX, NPbBKKW €
NapawTOM, NOAETbI C NCNOAb30BaHVeM 6e3MOTOPHbIX CPEACTB,
NOAeTbl B Ka4eCTBe NUAOTA, y4acThe B rOHKax Ha TPaHCNOPTHbIX
CPeACTBax NAV XUBOTHbIX.

1.13.3. PaboTa () - BbINOAHEHWE ONAAYMBAEMON DU3MYECKON PadoThl
XapakTepHOM  AAA padounx  npodeccuii B 0OAACTW
CTPOMTEAbCTBA,  NPOMbBILAEHHOCTW,  TpaHCNopTa,  A0ObIYM
NOAE3HbIX NCKONAEMbIX, CEABCKOr0 1 KOMMYHAABbHOMO X03A/ACTBa
VAV B YaCTHbIX AOMOXO03ANCTBAX.

1.14. YcnoBHble 0603HaYeHWst KaTeropuii 3acTPaxoBaHHbIX AWUL, 1
ueneil nNoe3pkW, AAS KOTOPbIX NPUMEHARTCA HapbaBku K
6a30BOMY CTPaX0BOMY NAATEXY, @ UMEHHO!

1141. P1-ansaBo3pactaoT 65 a0 70 neT;

1142 P2-pnaBospactaoT 71 A0 75 neT;

1143, P3-anaBo3spacTtaoT 76 oo 80 neT;

1144, A - aKTUBHbIA TypU3M;

1145 ] -pab6orta.

Pasaen 2. CTPAXOBAHNE MEANUWNHCKNX PACX0AOB BO
BPEMSA NOE3AKN

2.1. NpeAMeTOM  CTpPaxoBaHUA  ABAAIOTCH  WMYUIECTBEHHbIE
nHTepecbl CTpaxoBaTens (3aCTpPaxOBaHHOro AWUA), KOTOpble He
npoTMBOpeYaT  AENCTBYHWEMY  3aKOHOAATeAbCTBY  YKpauHbl,
(BSA3aHHble C HEeOBXOAMMOCTBHO  BO3MEWIEHVS  MeANUUHCKIAX
PACcXOAOB  W/WAM  OpraHu3auvieli nNpepoCTaBAEHVS 1 ONAATOM
MEAMUMHCKOM  NOMOWY,  MEAMUMHCKOW — WAW  NOCMepTHOW
penaTpvausen  3acTpaxoBaHHOrO AU B YKpauHy, WAW
3ax0poHeHWst  3a pybexoM, B 00beMe U B NOPAAKE,
NPeAyCMOTPEHHbIMUA  3TUMW  YCAOBUAMKW, €CAV 3T COBbITUSA
NpoV30WAM B NEepuoA W B MecTe pelcTBust Aorosopa U
MeAVUNHCKIE, MeANKO-TPaHCNOPTHblE PacxoAbl ObIAN
CBOEBPEMEHHO  COrAacoBaHbl €O CTPaxoBWMKOM  W/WAK
acCUCTaHCKoW KoMnaHuelr CTpaxoBUMKa 3a pyGexoM, Npu3HaHbl
MW UeAecooBpasHbIMM 1 ONPaBAAHHBIMU,

2.2. CtpaxoBoe coGbiTME (CTPaxoBOM PMUCK) - oOnNpepeAeHHoe
CoObITVe, Ha CAYYall KOTOPOro OCYUIECTBAAETCS CTpaxoBaHve W
KOTOpoe  UMeeT NPU3HaKW  BEepoATHOCTU U CAYYalHOCTW
HacTynaeHus, CTpaxoBbIMU COObITUSAMM (CTPAXOBbIMU  PUCKaMW)
NPV3HAKOTCA COObITWSA, NPOM30WEALNE C 3aCTPaxoBaHHbIM AULIOM
B NEpUoA 1 Ha TeppuTopun AeNCTBMA AOroBopa CTPaxoBaHus, a
VIMEHHO:

221 obpauleHne B MeAUUMHCKOe — yYpexAeHMe 1 oKasaHwe
MeAMUMHCKON noMoul  3acTpaxoBaHHOMY AMUY BO  BpeMmst
AencTBust  A\OroBopa  CTPaxoBaHWsi B CBA3W  C  OCTPbIM
3a00AeBaHMeM  WAW  TPaBMOW,  OTPaBAeHMEM, CAEACTBUEM
HeCYacTHOro CAy4Yas, C UEAbH NOAYYEHUS MeAVUVNHCKOA NOMOLLN 1
MeAVUMHCKX YCAYT B PaMKax 1 B 06beMe NporpaMM CTPaxOBaHWUs
no HacTosAweMy AoroBopy;

2.2.2. 00palleHre HaCAeAHUKOB 3aCTPaxOBaHHOMO AMUA, B CAyYae ero
CMEepTN BCAEACTBME BHE3aNHOro 3a60AeBaHUSt WA HECYaCTHOro
CAyYas BO BpeMs AeicTBus AoroBopa CTPaxoBaHWs, B CBA3W C
HEOOXOAMMOCTBHO  NOKPbITUA  PAaCXOAOB,  (BA3@HHbIX  C
penaTpraumnein 3acTpaxoBaHHOro AMUg;

2.3. CtpaxoBbIM cnyvaeM ABASIETCA NOKYMEHTaAbHO
NOATBEPXAEHHbIE PaCcXOAb! Ha onAaTy CTOVMOCTHN
NPEeAOCTaBAEHHBIX  3aCTPax0BaHHOMY — AULY  MEAWUMHCKAX 1
APYTAX,  NPeAYCMOTPEeHHbIX  AOroBOPOM  CTPAaxOBaHUS  YCAVT,
BCAEACTBME HAaCTYNAEHWSt CTPAx0BOro pucka.

2.4. NporpaMMa A BkAYaeT B ce6s CAeAYHOLLINIA NnepeYeHb YCAYr:

241 opraHW3auvst 1 onAaTa CTOUMOCTW YCAYT CKOPOMA (HEOTAOXHOW)

sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.

1132 Active tourism (A) - connected with a significant risk and
physical activity, requires courage and skills and/or use of
mechanical, transport and other means of travel on land,
water, underwater and in the air (except the cases when the
Insurant paid for his/her travel in a passenger transport), also
the use of animals for travel purposes, bikes, scooters,
motorcycles and ATVs, rafting boats or rafts on the rivers or
other water and other similar types of activities. Also the
Active tourism shall include Sport and Extreme -
participation in high-risk activities requiring special skills and
training, namely: taking part in sports training and competition
for amateur or professional level, as well as following sports
and tourism; skiing, snowboarding, climbing, caving, scuba
diving, hunting, fishing in inaccessible and remote areas,
jumping with a parachute, flying with the use of non-
motorized vehicles, flying as a pilot, racing vehicles or animals.

1133, Job (J) - physical job for remuneration typical for blue-collar
workers inconstruction, industry, transport, mining,
agriculture and municipal or private households.

1.14. Codes for specification of categories of Insured persons and trip
purposes for which the charges to the basic tariff are applied,
namely:

1.141.P1-forage from 65 to 70 years old;
1.14.2.P2 - for age from 71 to 75 years old;
1.143.P3 - for age from 76 to 80 years old;
1144A -active tourism;

1.145.] -job.

Section 2. MEDICAL EXPENSES INSURANCE DURING A
TRIP

2.1. The subject of insurance shall be the Insurant's (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity of
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous repatriation of
the Insured to Ukraine or burial abroad, to the extent and in the
manner prescribed by these Contract, if these events occurred
during the period and in place provided under the terms of this
Contract and if medical services, medical and transport costs
were promptly agreed with the Insurer and/or Insurer's
assistance company and recognized appropriate and justified.

2.2. The insured event (insurance risk) shall mean a certain event,
for the occurrence of which the insurance shall be provided and
which have signs of probability and randomness of arising. The
insured event (insurance risk) shall be the event which have
taken place during the period and on the territory of validity of
the Insurance Contract, namely:

2.2.1. visiting of medical institutions and medical assistance to the
Insured person during the period of the Insurance contract in
connection with an acute illness or injury, poisoning, the result
of an accident, to receive medical care and health services
within the limits and to the extent of insurance programs
hereunder;

2.2.2. claim of Insured's heirs in case of death of the Insured due to
sudden illness or accident during the period of the Contract, to
cover the costs of repatriation of the Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the Insured
person as the result of the insured event.

2.4. Program A shallinclude the following list of services:

24.1. arrangement and payment of cost for provision of first
(emergency) aid in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in dosages



24.2.

243

244

24.5.

246.

24.7.

248.
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noMouy Ha  MecTe  BbI30Ba, NPOBEAEHWE  NEPBUYHbIX
AMArHOCTNYECKUX MepPONPUATUNA, OKa3aHye MeANUVHCKOW NOMOLLIM
C ICNOAb30BaHNEM MEAVIKAMEHTOB B HEOOXOAVMOM AAS COCTOSIHMSA
3aCTpaxoBaHHOMo AULA 06 beME;

OpraHM3auMa ¥ onAaTa CTOMMOCTM YCAYr N0 MeANUMHCKOMY
06CAYXKMBAHUID U AEYEHUHO B aMOYAATOPHO-NOAVKAMHNYECKIX
YCAOBUSIX; 00CAEAOBaHME B 00beMe, HeoOXOAUMOM AN
yCTaHOBAEHUST AarHo3a; KOHCYAbTaUNiA Bpayei;

opraHmsauna 1 onAata CTOMMOCTW  YCAYr, (CBA3aHHbIX CO
CTaunoHapHbIM neyeHmnemM, T.e. KOHCYAbTaukln BDBWEVI,
ANArHOCTKKa, neveHue, HEeOTAOXHOe onepaTtmnBHoe

BMeWaTeAbCTBO, MeAMKaMeHTO3Hoe oBecneveHie, NpedbiBaHne B
nanaTtax CTaHAAPTHOrO TWNa, NUTaHWEe N0 HOPMaM, NPUHATHIM B
AAHHOM  MEAWMUMHCKOM  yupexaeHun, CTpaxoBUMK onAaymsaet
CTOMMOCTb  AeyeHUA 3a pybexoM B nNpepenax  CBOel
OTBETCTBEHHOCTH (cTpaxosoii CYyMMBbl), yCTaHOBAEHHON
/\OroBOPOM, AVlb AO TOTO BPEMEHM, KOrAa COCTOSHVIE 3A0POBbS
3aCTpaxoBaHHOrO — AMUa, N0 PeWeHU0  Bpaya,  NO3BOAUT
3BakyMpOBaTb ero B CTPaHy NOCTOAHHOr0 NPOXMBAHNS;

onAata  CTOMMOCTW  MeAMKAMEHTOB, NPeAHAa3HaYeHHbIX — AASA
HEOTAOXHOr0 AeYeHWd, WA KOMNEHCauus PacxOAOB B CAyYae
CaMOCTOATeAbHOW MNOKYMKW B anTeke Ha3HauyeHHbIX BPayoMm
MeANKAMEeHTOB;

0NAaTa CTOMMOCTU HEOTAOXHOW CTOMATOAOMMYECKOA NOMOWW Ha
CYyMMy B pa3Mepe He 6onee 1% OT CTPaxoBOW CyMMbl NO
CTPaxoBaHUO MeAUUNHCKAX PacXoAQ0B, a VIMEHHO!
CTOMATONOMMYECKUIA  OCMOTP;  PEHTrEeHOBCKOE  UCCAEAOBAHME;
YAANEHME UAW NAOMOUPOBaHMe 3y60B BPEMEeHHbIMU NAOMOaMK,
00YCAOBAEHHbBIE OCTPbIM BOCNAAEHMEM MATKUX TKaHel 3y6a u/uam
NPUAerarolLmMX K HeMy TKaHeldl WAM  YeArOCTHOM  TPaBMOW,
NOAYYEHHON B pe3yAbTaTe HeC4acTHOro CAyYas;

OpraHM3auua 1 onAaTa CTOMMOCTW YCAYT NO TPaHCNOPTUPOBKE
NOCTPaAABLIEro 3aCTPaxoBaHHOMO AMUA B Ae4eBHOe yUpexAeHme,
eCAN COCTOsAHME 3A0POBbA 3aCTPax0BaHHOMO AMUA He NO3BOAAET
nepeABUraTbCA CaMOCTOATEABHO;

OpraHM3auMa 1 ONAaTa AeYeHWd 3acTPaxOBaHHOrO AvUA B
CTaumoHape CPoKOM A0 15 CyTOK NOCAe OKOHYaHWS NepuoAa
CTPaxoBaHWs, ecAM  3T0  HeoOXO0AMMO N0 MeANUMHCKAM
noKasaHmaM;

OpraHM3aumMs 1 onaAaTa CTOMMOCTY KOMNAEKCA YCAYT, CBA3AHHbBIX C
TPaHCNOPTUPOBKOW 7 MeANUMHCKUM CONPOBOXAEHMEM
3aCTpax0oBaHHOrO AWU3, KOTOPOE HaxOAUTCA Ha CTauMOHAapHOM
AEYEHWV, 13-3a rPaHNLUbI A0 AeYeBHOr0 YUpeXAeHs, BAKaNLWEro
K MeCTy NOCTOSIHHOTO XUTeAbCTBA MPU HaAUuMA MeANUMHCKIAX
NOKa3aHwii O HeoBXOAMMOCTU  AANbHENWEro  CTauMOHapHOro
AedeHns,  MepMuMHCKaA  3Bakyaumd  3acTpaxoBaHHOMO  AWuUa
OCYWLEeCTBASIETCA TOABKO MO COrAACOBaHUKO €O CTPaxoBLLMKOM.
CTPaxoBUUK He BO3MeWaeT PACXOAbI Ha NPOAOAXEHME AeYeHUSA 1
peabnAMTaUMKO 3aCTPax0oBaHHOMo AMUA NOCAE ero BO3BpalleHns B
CTPaHy NOCTOSHHOTO NPOXWBaHWS. ECAM Bpay, YNOAHOMOYEHHBIN
(TPaxoBUIMKOM, CYATAET, YTO 3BaKyauus 3acTPaxoBaHHOro AMUA
BO3MOXHa, a  (TpaxoBaTeAb  (3acTpaxoBaHHOE  AWUO)
0TKa3blBaeTcA OT Hee, (TPaxOBWMK HEMEANEHHO npekpaulaeT
ONAaTYy CTOMMOCTU YCAYT N0 AEYEHNIO 3aCTPaxX0BaHHOMo AULG;
OpraHMsauMa u onAaTa CTOWMOCTU  KOMNAEKCa  YCAYr  no
TPaHCNOPTUPOBKe TeAa (penaTpuaums) 3acTpaxoBaHHOMo AMUa AO
TaMOXEHHOro KOPAOHa CTPaHbl ero NpeAblAyWEero NOCTOAHHOMO
NPOXVBaHMA,  HeoBXOAVMMBbIM — YCAOBMEM ANt OpraHy3aumm
penaTpvausn  ABASETCS  NPEAOCTaBAEHMe  POACTBEHHUKAMU
yMepuwero 3acTPaxOBaHHOMO AMUA 3asBAEHUA-NOATBEPXKAEHUS O
FOTOBHOCTU 3a6paTb TeAO NOCAe NepecevyeHns rocyAapCTBEHHON
rpaHnUpl;

2410, onAaTa CTOWMOCTW PUTYaAbHbIX YCAYr NO 3aXOPOHEHWIO TeAa
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N.B.

3aCTpaxoBaHHOroO AUUE B CTPaHe No MecTy CMepTw. [10XOpOoHbI 33
rpaHVLel Tena 3aCTPaxoBaHHOMo AMUA OCYUIECTBASKOTCS TOABKO
NO CornacoBaHuto co CTPaxoBUIMKOM. B cAyYae 3axopoHeHus
Tena 3acTpaxoBaHHOrQ AMUA B CTpaHe MNO MecTy CMepT,
MakCVManbHas — CyMMa  CTPaxoBoii  BbINAATbl  (AUMWT
0TBETCTBEHHOCTU) yCTaHoBAeH B pa3mepe 10% OT CTpaxoBoW
CYMMbI N0 CTPaX0BaHWI MeANUMHCKIX PACXOAOB;

KOMNeHcaumst  CTOMMOCTM  YCAYr  TeAeddOHHON  CBA3W
3aCTPaxoBaHHOMO  AMUA WAV AMU3, NPEACTaBAAOULEro  ero
MHTepecbl, Co (TPaxoBUWIMKOM NO NOBOAY COOOUIEHUS O
CTPaxoBOM CAydae. MakcvManbHas CyMMa BO3MeUleHUs -
skBmBaneHT 100 EUR/USD no «kypcy HBY Ha aaty
0CYUIeCTBAEHUA CTPAX0BOV BbINAATbI,

B cayyasx CaMOCTOSTEAbHOM NOKYNKM B anTeke
Ha3Ha4YeHHbIX Bpa4YoM MeAMKAMEHTOB, a TaKXe
CaMOCTOSITeNbHOW ONAaTbl CTOMMOCTU HEOTAOXHbIX
MeAUUMHCKUX  yeayr, CTpaxoBWwMK  ocyuiecTBnsieT
KOMNeHcaumio Takux pacxoaoB CTpaxoBaTens

necessary for the condition of the Insured person;

2.4.2. arrangement and payment for medical service and out-patient-
policlinic treatment; testing in the extent necessary for
diagnosing; doctor's consultations;

2.4.3. arrangement and payment for the services connected with in-
patient treatment, that is: doctor's consultations, diagnostics,
treatment, urgent surgical interference, medicamental provision,
stay in standard wards, nourishment according to the standards
approved in a certain medical institution. The Insurer shall pay
for treatment abroad within the limits of his responsibility
(insurance sum), established by the Contract, only up to the time
when the Insured Peron's state of health, by the doctor's
decision, permits to evacuate him to the country of permanent
residence;

2.4.4. payment for medicines used for emergency medical treatment
or compensation of expenses in the event of self-purchase of
medicines prescribed by the doctor in the drugstore;

245, payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical Expense
Insurance, namely: dental examination, X-Ray examination,
tooth extraction or filling caused by acute inflammation of
tooth soft tissues and/or adjoining tissues or craniocerebral
trauma induced by an accident;

2.4.6. arrangement (if necessary) and payment for transportation of
the injured Insured person to the medical establishment in cases
when the Insured person is unable to move by him/herself;

24.7. arrangement and payment for in-patient treatment of the
Insured in hospital during up to 15 days after the end of period
of insurance, if it is necessary for medical reasons,

24.8. arrangement and payment for package of services connected
with transportation and medical accompaniment of the Insured
person, which is on in-patient care, from abroad to the medical
institution nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment. The
medical evacuation of the Insured person shall be performed
only by consent of the Insurer. The Insurer shall not compensate
for the expenses for prolongation of the treatment and
rehabilitation of the Insured person after his return to the
country of permanent residence. If the doctor, authorized by the
Insurer, deems that evacuation of the Insured person is possible
and the Insurant (Insured person) refuses it, the Insurer shall
immediately discontinue payment for treatment of the Insured
person;

2.4.9. arrangement and payment for package of services connected
with transportation of the body (repatriation) of the Insured
person to the custom border of the country of his/her previous
permanent residence. The indispensable condition for
arrangement of repatriation shall be providing by the relatives
of the diseased Insured person of the application that confirms
their intention to take possession of a body after it crosses the
border;

24.10. payment for burial of the Insured person in a country of place

of death. Burial in a foreign country of the Insured person’s

body shall be carried out only with the consent of the Insurer.

In the event of burial of the Insured person in a country of

place of death, the maximum amount of insurance

compensation (liability limit) shall be established in the
amount of 10% of the sum insured under Medical Expenses

Insurance.

compensation for expenditures for telephone contact of the

Insured person or the person representing his/her interest

with the Insurer in order to inform about the insured accident.

The maximum sum of such compensation shall not exceed

UAH equivalent of 100 EUR/USD at the National Bank of

Ukraine's exchange rate on the date of insurance payment.

N.B. In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the
first medical aid by himself, the Insurer shall
compensate for such expenses of the Insurant

2411



2.5.

251

25.2.

253

254

2.55.

2.56.

25.7.

N.B.

2.6.

261

26.2.

263

26.4.

26.5.

2.7.

(3acTpaxoBaHHOro nuua).

NporpaMMa B - BkntuaeT B ce6d ycnoBrg MporpaMMbl A, a
Takxe:

OPraH13auusa 1 oNAaTa TPaHCNOPTWPOBKM 3aCTPax0BaHHOMo AMUA
3KOHOMUYECKAM  KAQCCOM B CTPaHy NOCTOAHHOrO NPOXWBaHUA
NoCAe  AedeHWd B CTauMOHape N0  OKOHYaHWM  NEpUoAQ
CTpaxoBaHua. [lpy  3TOM  3acTpaxoBaHHOE AMUO  NepepaeT
CTPaxoBUIMKY HEWCNOAb30BaHHbIA GWAET WA BO3BPaLLIEHHbIE
NepeBO34YMKOM CPEACTBA 33 OTKa3 OT MepeBO3KW N0 NpUYvHe
3a60neBaHns,

OnnaTa pacxopoB B CyMMe He Bonee 75 EUR/USD B cyTkm Ha Cpok
He Gonee 5 CyToK npebbiBaHWs 3aCTPaxOBaHHOro AMUA 33
rPaHUUEA NOCAE OKOHYaHWS CPOKa AECTBUA AOroBOpa, eCAn ero
BO3BpallleHWe B CTPaHy NOCTOSHHOTO NPOXWBAHUA HEBO3MOXHO
Cpasy NocAe BbINUCKM U3 BOABHUUBI;

OnnaTa pacxoAoB B cyMMe He 6onee 75 EUR/USD B cyTku Ha cpok
He 6oAee 5 CyTOK NPOXVBAHUA B FOCTUHWUE OAHOMO CNYTHWKA
33CTPaxoBaHHOrO AMUa 3a rpaHMueil NOCAe OKOHYaHUA Cpoka
AencTBust \OroBopa, ecAr 3aCTpPaxoBaHHOE AMUO HaxXxOAMTCS Ha
CTaUMOHaPHOM AeYeHnK,

KOMNEeHcauusa CToMMOCTU NPOe3Aa 3KOHOMUYECKVM KAACCOM B 06a
KOHUA@ 1 CTOMMOCTW NPOXWBAHUA B FOCTUHMUE CPOKOM AO 5-Tn
CyTOK B cyMMe He 6onee /75 EUR/USD B cyTkM AAST OAHOMO 13
COBEPWEHHOAETHUX OAM3KUX POACTBEHHMKOB 3aCcTPaxoBaHHOMO
AMUG, eCAV NPOAOAXUTEABHOCTb €ro AeYeHusd B CTauMoHape B
CTpaHe BpeMeHHOro NpebbiBaHysa NPeBbILAeT 5 CyToK;
OpraHn3aums, onAaTa pacxoAOB Ha AOCPOYHOE BO3BpaLLeHVe B
CTPaHy NOCTOAHHOTO MNPOXMBAHWA W, NpYU  HEOOXOAMMOCTH,
CONPOBOXAEHME AETet 3aCTPaxoBaHHOro AMUa B Bo3pacTe A0 16
AET B CAyYae ero rocnuTann3auny nan CMepTy;

0NAaTa CTOMMOCTW NPoe3Aa B CTPaHy NOCTOSHHOMO NPOXMBaHWSA
OAHOMO  CNYTHMKA  3aCTPax0OBaHHOMO AMUA B CAyYae  ero
roCNYTaAU3aUNN AV CMEPTY,

OnnaTta pacxoAOB Ha MOWCK W CnaceHme 3acTPaxOBaHHOMO AWMUA
BCAEACTBME HeCYaCTHOro CAyYas B ropax, Ha Mope, B AXYHIAAX AN
APYIVX  OTAQAEHHBbIX  MEeCTHOCTSIX.  MakCUMaAbHbIA  pa3Mep
CTPaxoBOW BbINAATbl (AUMUT OTBETCTBEHHOCTU) MO AAHHOMY
NYHKTY cocTaBAsieT A0 10% OT yka3aHHOK B AOroBOpe CTPaxoBoi
CYMMbI N0 CTPaxX0BaHUK MeANUMHCKAX PACXOAOB.

B cnyyae caMocTosaTenbHOM onnatbl CTpaxoBaTeneM
(3acTpaxoBaHHbIM AUUOM) YKa3aHHbIX YCAYr, CTpaxoBWwmK
ocyuiecTBnsieT KOMNeHcauuto TakKux pacxoao0B
CTpaxoBaTenio (3acTpaxoBaHHOMY AUUY) B YKpauHe.
NporpaMMa C - BkAtouaeT B cebda ycnoBua MporpamMMbl B, a
Takxe:

KoMneHcauma pacxopoB B cyMMe A0 200 EUR/USD Ha nepeBo3ky
AErKOBOro  aBTOMOOMAST  3aCTPax0BaHHOrO — AMUa,  CTaBUEro
HENPUrOAHBIM  AAA AAAbHEWeN  3KCNAyaTauun  BCAEACTBUE
BHE3aNHOW TEeXHWYEeCKOM NOAOMKM VAW AOPOXHO-TPaHCNOPTHOMO
npoucwecTsus (ATMN), A0 OAVKaWWeN CTaHUMM TeXHUYeCKoro
o6cayxmBanua (CTO);

KOMNeHCcaumst CTOMMOCTU NPOe3AA 3aCTPax0BaHHbIX BOAUTEASA Y
NACcCcaxmpoB B CTPaHy NOCTOAHHOrO NPOXWBAHWUSA, eCAV AerkoBon
aBTOMOOWAb, Ha KOTOPOM OHW NYTEWeCTBYHT, NOXUWEH WAN
nospexaeH B pesyabtate ATM 1 panbHelWwas ero skcnAyaTaums
HEeBO3MOXHa, Bo3MeulaeTca CTOMMOCTb NPOe3Aa IKOHOMUYECKUM
KAQCCOM  PEeryAsipHbIM  0OULECTBEHHBIM ~ TPAHCNOPTOM,  KPOMe
BO3AYWHOrO W Takcn, Ho He Gonee 200 EUR/USD Ha kaxaoe
3acTpaxoBaHHOe ANUQ;

KOMNeHCaumst pacxopos B cymme A0 200 EUR/USD Ha ycTpaHeHne
BHE3aNHOM  TeXHWYeckol MNOAOMKM WAV NOBPEXAEHUS B
pe3yabTaTe ATl AerkoBoro aBTOMOOWAA 3aCTPaxOBaHHOMO AMUA
VAV CTOMMOCTU BPEMEHHOr0 COAEPXKaHUA Ha OXpaHAEMOii CTOSHKe,
€CAM OTPEMOHTUPOBATL ero HeBO3MOXHO;

KOMNeHCcaums CTOMMOCTW ONAAYeHHbIX YCAYr aABOKaTa No 3awnTe
NPpaB 3aCTpaxoBaHHOrO Amua nocae ATM € ero ydactueMm.
MakcMManbHbId  pasmep  CTpaxoBoW  BbiNAaTbl  (AMMWT
OTBETCTBEHHOCTV) MO A3HHOMY NYHKTY cocTasadeT 10% ot
yKa3aHHOW B AOroBOpe CTPaxoBOW CYyMMbl MO CTPaxXOBaHUHO
MeANUMHCKUX PACXOAOB;

YCAOBWSI CTPaxoBaHusa no nporpaMme C AGACTBYHOT AWWb B
OTHOWeEHWN 3aCTPaxoBaHHbIX AmY, nyTeweCcTBYrWUX
COOCTBEHHbIM TEXHWYEeCKM MCNPaBHBIM AErkoBbIM aBTOMOGKAEM,
CPOK 3KCNAyaTaumm KOTOPOro He 6oAee 5-Tv AeT (onpeaenseTcst
AaTbl BbiNycKa).

NpUYMHbI OTKa3a B CTPAaxoBOW BbiNnaTe MEeAMUMHCKUX
pacxop0B.

CTPaxoBWWK He ONAGUMBAET W He BO3MelLaeT CTOMMOCTb AeYeHnd

(Insured person).

2.5. Program B shall include the services indicated in Program A
and additionally provides the following services:

2.51. arrangement and payment for transportation of the Insured
person in economy class to the country of permanent residence
after in-patient treatment after the end of insurance period. In
this case Insured person should pass to the Insurer unused
ticket or means returned by the carrier for cancellation of
transportation due to illness;

2.5.2. payment in amount not exceeding 75 EUR/USD per 24 hours
and for a period not exceeding 5 days for the prolonged staying
of the Insured person abroad after expiration of the Insurance
contract if after being discharged from the hospital the Insured
person cannot return to the country of permanent residence.

2.5.3. payment in amount not exceeding 75 EUR/USD per 24 hours
and for a period not exceeding 5 days for the prolonged staying
in a hotel abroad of one Insured person’s attendant after
expiration of the Insurance contract if the Insured Person
receives in-patient care;

2.5.4. compensation for economy class return ticket and staying in a
hotel within the period up to 5 days in amount not exceed 75
EUR/USD per 24 hours of one of the adult close relatives of the
Insured person, provided the latter stays of Insured person in a
medical institution of the country of temporary stay for more
than 5 days;

2.5.5. arrangement and payment for travel costs connected with
return to the country of permanent residence and, if necessary,
accompaniment of the Insures person’s children aged under 16
in the event of the Insured person’s hospitalization or death;

2.5.6. payment for travel costs of the Insured person’s attendant to
the country of permanent residence in the event of the Insured
person's hospitalization or death.

2.5.7. payment for costs of search and rescue of the Insured person in
mountains, at sea, in desert, jungle or other remote places. The
maximum amount (limit) of reimbursement for search and
rescue operations shall be up to 10% of the sum insured under
Medical Expenses Insurance.

N.B. In the event that the Insurant (Insured person) pays for
the mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

2.6. Program C shall include the conditions of the Program B and
additionally provides the following services:

2.6.1. compensation for transportation (up to 200 EUR/USD) to the
nearest service center of the Insured person's car that went out
of service and cannot be safely used as a result of a sudden
breakdown or traffic accident;

26.2. reimbursement for travel costs of the insured driver and
passengers in order to return to the country of permanent
residence in the event the Insured persons’ car was stolen or it
went out of service because of traffic accident and cannot be
safely used. Reimbursement is made for the costs for travel in
economy class by regular public transport, except for air
transport and taxi not exceeding 200 EUR/USD per each of the
Insured persons.

2.6.3. compensation (up to 200 EUR/USD) for repair of a sudden
breakdown or a damage inflicted to the Insured person’s car as a
result of traffic accident or reimbursement for keeping the car
at the guarded parking lot provided the car cannot be repaired,

2.6.4. compensation for costs of the lawyer's services on protection
the Insured person's rights after traffic accident. The maximum
amount (liability limit) of reimbursement for the services
specified in this item shall not exceed 10 % of the sum insured
under Medical Expenses Insurance;

2.6.5. The insurance terms and conditions under the Program C shall
apply only to the Insured persons travelling by their own carin a
proper technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the release
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N YCAYT, CBA3AHHBIX C TaKUMW 3a00AEBaHUAMU 11 COObITUAMU:
AEYEHVe  XPOHMYECKMX 33a60AeBaHWlA, BPOXAEHHbBIX  aHOMaAWN
(HeAOCTaTKOB  passuTud),  AedOpMauuin M XPOMOCOMHbIX
HapyLWeHWI;

HOBOOGPAa30BaHWs, GOAE3HWM 3HAOKPWHHOW CWUCTEMbl, CaxapHbiid
AhaberT;

HepBHble  3ab0AeBaHWA  (kpome
3a00NeBaHMA, @ Takxe CBA3aHHble C HUMK
NOBPEXAEHUS;
BeHepuyeckmne
cnny;
60Ae3H KPOBYI 1 KDOBETBOPHbIX OPraHOB;

3NVAEMUYECKVIE 1 NAHAEMUYECKE BONESHY;

0CTPast U XpOHUYeckas AyyeBasi 60Ne3Hb;

6epeMeHHOCTb (3a WCKAKOYeHMEeM BHEeMaTO4HOW OepemMeHHOCTW),
POAbI, NPepbiBaHne 6epeMeHHOCTY;

AHOOble  PacCTPOACTBA  3AOPOBbS, OCAOXKHEHUA WA CMEPTb
BCAEACTBME HEBBINOAHEHWS PEKOMEHAAUW/ Aedaulero Bpada, a
Takke BCAEACTBUE NOGOYHbIX AECTBUA AEKapCTB, KOTOPble He
ObIAV HAa3HauYeHb! BPa4oM, N0BOUHbIX AENCTBUN NULLEBBIX AOBABOK;
. 33a00NeBaHNA  UAM  CAEACTBUA  (OCAOXKHEHWs) 3aboneBaHwii
BUPYCHbIMY renaTtuTamu, Ty6epkyAe30M;

3360AeBaHNA U PacCTPOMCTBA OPraHoOB CAYXa, KPOMe  OCTpOoro
3a60AEBaHUA OPraHoB CAYXa;

rpuOKOBbIE 1 AepMaTONOrMYeckne BGOAE3HK, aAAepruyeckimii
AEPMaTUT AHOBOr0 NPOVUCXOXAEHUS, COAHEYHbIE OXOrv NepBoi 1
BTOPOW CTeneHw;

HEBPUTOB),  NCUXUYeckue
TpaBMaTudeckve
3a60neBaHKs,

UMYHOAEUUMTHOE  COCTOsIHYIE,

33a00AeBaHNg, KOTOpble  BO3HWKAM A0 Hayaha NeprioAa
CTpaxoBaHnA n/nm Ha TeppnTopun NOCTOAHHOro
MeCTOXUTeNbCTBa, KOTOpble nNpuBeAr K MeANUUHCKM AW

AONOAHWUTEABHBIM PACcXOAAM BO BpeMst NyTewecTBus, a Takxe
3360AeBaHUs,  KOTOpble  BO3HWKAW N0 BO3BPALIEHWN
33CTPaxoBaHHOro AVUA U3 NYTeWeCTBUS;

AdnbHellwee AedeHre 3aCTPaxoBaHHOMO, eCAW OH 0TKa3bIBaeTCs
0T MeAUUVHCKOM 3BaKyaumy K MecTy NOCTOSIHHOMO NPOXMBAHUS;
MeAUUMHCKUA  OCMOTP, KOTOpbIi He ABASETCA CAeACTBUEM
OCTpOll  GOAKM, BHE3anHoro 3aboAeBaHMs W TeAecHOro
NOBPEXAEHUSA, NPEAOCTABAGHIE YCAYT, KOTOPbIE HE ABAAHOTCS
060CHOBAHHO ~ HEOOXOAMMBIMA — UAW  HEOTAOXHbIMU — C
MEAUUMHCKOA TOYKW 3pEeHWsi, WA He BXOART B Ha3HauyeHHoe
BPa4oOM NAe4YeHune, a Takxke NPeAOCTaBAEHUEe Takux CneumanbHbIX
YCAYT, KaK OTAeAbHas NanaTa, TenethoH, TeAeBU30p 1 T.N,

YCAYTY N ARYEHME, KOTOPble MOXHO OTAOXUTH AO BO3BPALLEHUA
M3 NyTewecTBWs, B TOM 4YWCAE NPOBEAEHUE XVPYPrUYecKyx
onepauuid, KOTOpble AO  OKOHYaHWA  NOE3AKW  BO3MOXHO
33aMEeHNTb KYPCOM KOHCEPBATVIBHOMO AeYeHNs 1 TN,

NPOBEAEHMe BbICOKOTEXHOAOMVMYHBIX MAHUNYAAUMIA 1 onepaumii
Ha CepAue W COCyAax, B T.M. arvorpadus, aHrmonAacTuka,
WYHTUPOBaHWe U T.N

AVArHOCTUYECKME  YCAYIV  KOHCYAbTAUMKM,  AaBopaTopHble
VCCAEAOBAHUA 11 APYre MeponpuaTUs, He Ha3HayYeHHble BpaqYoMm

W ACCUCTUDYHOWEH  KOMNaHuel, Kak  HeoGXOAWMble  AAS
YCTAHOBAGHUA AMArHO3a AN AAABHEALIEr0 AeYeHNS;
npoBeAeHWe  NPOMUAGKTUYECKAX — BaKUMHAUMIA,  BpadeBHbIX

3KCNepTU3 1 AaboPaTOPHbIX UCCAEAOBAHWUIA, He CBSI3aHHbIX CO
CTPaxoBbIM CAY4YaeM;

BCE BUAbI NAACTNYECKIX 1 KOCMETUYECKIX 0Nepauui v NpOUeAYD,
BCe BUABI NPOTE3UPOBAHYIS, TPAHCNAAHTaUUMN OPraHoB;
CTOMaTOAOrMYyeckoe AeYeHune, 3a NCKAKOUEHNeM YKa3aHHoro B M.
2.4.5 (cHsITWe oCTpol 6oAN);

r3noTEPANeBTNYECKOE ABYEHNE U AeYEHVE HETPAANUNOHHBIMY
MEeTOAAMU;

NPYoGpeTeHVe UAVM PEMOHT BCNOMOraTeAbHbIX CPEACTB (Takux
KaK KapAMOCTUMYAATOPbI, OYKW, KOHTAKTHblE AVH3bI, CAYXOBble
annapatbl, VHrAAATOPbl,  NPOTEe3bl, KOCTbIAW,  VHBAAWAHbIE
KOAACKW, W3MepuTeAbHble npuwbopel 1 T.N.), NproBpeTeHve
06UleyKpenAArWMX NPenapaToB, CPeACTB rUrMeHbl, AETCKOro
NUTaHUS;

NCKYCCTBEHHOE — ONAOAOTBOPEHWE,  AedeHue
MEepoNPYSTUS NO NPeAOTBPALLEHUHO GEpeMeHHOCTY,
AEYEHVIE AAKOrOAN3MA, HAPKOMaHUM U T.N., B TOM YMCAe AeYeHUs
3aBCTVHEHTHOMO CYHADPOMa;

MEAWUMHCKAsA 3Bakyauws, penaTpuauus uau norpebervie 3a
rPaHVLE OpraHV30BaHHble 63 NUCbMEHHOro COrAaCoBaHUA CO
CTpaxoBLLMKOM;

Pacxoabl, B CAyYae KOrpa nyTelwecTBue BbIAO OCYUIECTBABHO C
HaMepeHneM NOAYYNTL AeYEHME,

CaMoAedeHVe, @ Takke AeYyeHue OCyUlecTBASIEMOE CYNpyramu,
DOAUTEASIMU, AN AETEMI,

6ecnAoAns,
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The reasons for refusal of medical insurance payment

The Insurer shall not pay and reimburse for the losses inflicted

by the following ilinesses and events:

treatment of chronic diseases, congenital anomalies (hereditary

defects), deformations and chromosomal abnormalities;

neoplasms, endocrine diseases, diabetes;

nervous system diseases (excluding neuritis), mental diseases

and traumatic injuries caused by them;

venereal diseases, immunodeficiency states, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

acute and chronic forms of radiation sickness;

pregnancy (with the exception of extrauterine pregnancy), child

birth, abortions;

any health disorders, complications or death caused by failure to

fulfill medical advice and also consequences of side effects of

the medicines that were not prescribed by a physician, side

effects of food additives;

. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

. diseases and disorders of organs of hearing, excluding their

acute forms;

fungus and skin diseases, allergic dermatitis of any origin, first

and second degree solar burns;

diseases that happened before the insurance period and/or in

the territory of the permanent place of residence and that

resulted in medical or additional expenditures during the

travel, as well as diseases that happened after return of the

Insured person from the travel,

further treatment of the Insured person if he/she refuses

medical evacuation to the place of permanent residence;

medical examinations, except for those caused by acute pain,

sudden disease or physical injury, also the services which do

not really require medical treatment or urgent medical aid; the

services not envisaged by the prescribed treatment, as well as

rendering the additional services (e.g personal ward,

telephone, television set etc.);

services that can be postponed until the time of return,

including surgical operations which can be replaced by the

conservative therapy until the end of the trip etc,;

high-tech manipulation and operations on the heart and blood

vessels, including hagiography, angioplasty, bypass surgery,

etc,

diagnostic services: consulting, laboratory tests and other

measures not prescribed by a doctor and assisting company

as required for diagnosis for further treatment;

preventive vaccinations, medical examinations and laboratory

tests which bear no relation to the insured accident;

all types of plastic and cosmetic operations and treatments,

also all types of prosthetics and organs transplantation;

dental health service excluding specified in p.2.4.5 (relieving

acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,

glasses, contact lenses, hearing aids, inhalers, prosthetic

devices, crutches, wheelchairs, measuring equipment etc),

acquisition of restoratives, personal hygiene substances and

baby food;

artificial fertilization, sterility treatment, medicines preventing

pregnancy;

treatment of alcoholism, drug addiction, etc, including the

treatment of abstinence syndrome;

medical evacuation, repatriation or burial abroad arranged

without the Insurer's written consent;

travel costs provided the travel purpose was to receive

medical treatment;

self-medication and treatment carried out by spouses,

parents or children.



2.7.29. HEOOXOAMMOCTb B UHAMBMAYAAbHOM YXOAE, MNATPOHaxe U

OXpaHe;

2.730. Ha NPOAOAXEHWE AeuveHMs 3acTpPaxOBaHHOro AMUa NOCAe ero

BO3BpalLleHns K MecTy NOCTOAHHOro NPOXKBaHWA, @ Takxe He
BO3MELLaTCA  PacxoAbl, KOTOpble NOKPbIBAKOTCA 3a CcyeT
COUMANBHOrO,  MeAWMUNHCKOro  CTpaxoBaHua 1 APYroro
obecneyeHus;

2.7.31. He BO3MeWaroTCA pacxoAbl, NpeAyCMOTPEHHbIe NOANYHKTaMu

251-257 wn 261-264, ecw  OHW  OCYWECTBAEHbI
CTpaxoBaTenem (3aCTpaxoBaHHbIM AMUOM) 6e3
NPeABapUTEABHOr0 COrAacoBaHKs o CTPaxoBUIMKOM.

2.8. fAeitctBus CtpaxoBaTensi (3acTpaxoBaHHOro AMUA) NpU

HacTYNNeHMM  CTPaxoBOro  co6biTUs,  Tpebyrowero
MeAUUUHCKOW NOMOWMK:

281 lpy  HacTynAeHun  CTPaxoBOro  CobbITUs,  Tpebyroulero
MEAUUMHCKO — MAW  APYroiA NoMowy,  NPeAyCMOTPEeHHON

YCAOBUAMU HACTOALLEro AOroBopa, HEOGXOANMO:
HeMeANeHHO CBA3aTbCs C aCCUCTUPYHOWEV KOMNaHKei No TenedoHy:

+7 495 662 57 80

M COOOWMUTD:
» PaMuUAKA 1 UMst 3aCTPax0BaHHOro AUUg;
» HoMep KOHTaKTHOro TenedoHa;
» MeCTo HaXOXAEHWS (CTPaHy, ropoA, OTeAb U T.N.);
» Homep \oroBopa CTpaxoBaHus;
» CooBWWTH YTO NPOM3OWAO 1 KaKas Hy>Ha NOMOLLb.
N.B. Npu 3TOM CTOMMOCTb OKa3aHHOW noMowyu G6yaeT
onnayeHa CTpaxoBWMWKOM, B COOTBETCTBMM C YCAOBUSIMU
AoroBopa CTpaxoBaHUS

28.2. Ecam y Bac HeT BO3MOXHOCTW CBA3aTbCs C acCUCTUPYHOWEl
KOMNaHUen WAM CUTyauma TpedyeT NPUHATUS HEeMeANEHHOro
peLueHms, CBA3aHHOro C HEOGXOAMMOCTHH) NOAYYEHUA CPOYHOI
MeANUMHCKOR VA MHON NoMOLLy, BaM He0BX0AMMO

CaMocToATeNnbHO 06paTUTbCA B 6nnxanwee MepUUMHCKOE
vypexaeHue UAU K Bpady 3a NOMOWbH U:

» 0643aTenbHO NPeAbsBUTL AOroOBOP KOMNAEKCHOrO CTPaxoBaHuA
(CTpaxoBoit NoAKC);

» OnAaTWTb, ecAn NOTpebyeTcs, NPeAOCTaBAEHHble HEeOTAOXHble
MeAVUMHCKUE U ADPYTUe YCAYTHA;

» [oAyYnTb Y Bpada Yeku, KBUTAHUWK 1 T.N. HaAAEXaWWM 06pa3oM
0(hOPMAEHHbIE AOKYMEHTbI (CM. NYHKT 2.8.4), NOATBEpPXAatOLIMe
aKT 3a60AeBaHNs 1 CYMMY MeAVNUMHCKMX PACXOAOB

» MopaTb  CTPaxoBUIMKY 3as#BAEHVWE O BbINA3Te CTPaxoBOro
BO3MEeWEeHWss W  AOKYMEeHTbl, NPeAyCMOTPeHHble  /AOroBopoM
CTPaxoBaHws.

N.B. BHUMAHWE!

» B cny4yae CTauMOHApHOro NAeYeHUst HeoOXOAMMO COOOWWTL
ACcUCTUPYrOLLYr0  KoMnaHuto  CTpaxoBuwika W COrAacoBaTb
PacxXoAbl B TedeHve 48 4YacoB C MOMeHTa rocnuTaAu3auny AO
MOMEeHTa 0NAaTbl YCAVT;

» B cnyyae aM6ynaToOpHOro AeYeHUs, ecAM ero CTOMMOCTb
npesblwaeT 1000 EUR - cornacoBaTh pacxoAbl C aCCUCTVPYIOLIEN
koMnaHvei CTpaxoBuIMKa A0 MOMEHTa ONAaTbI,

283. B Apyrux cayvasax CTpaxoBaTenb (3acTpaxoBaHHOe AMUQ)
00513aH co06WMTL CTPaxoBUWKy O HACTyNAEHMM CTPaxoBOro
CobbITs He no3pHee 30 KaneHAAPHbIX AHEN C AaTbl ero
HaCcTynAeHuA,

284, B cAyYasx  CaMOCTOATEABHOM  ONAATbl  3aCTPaxOBaHHbIM
MeANUMHCKUX YCAYT, B MEANUMHCKOM YUPEXAEHUN HEOOXOAVMO
NOAYYATL:

» CNPaBKy-CYeT C MEeAMUMHCKOro VYYpexAeHus (Ha OUpMeHHOM
OAaHKe WA C COOTBETCTBYHOLIMM WTAMNOM) C YKa3aHHbIMU
DaMVAKEeI NauMeHTa, TOYHbIM AMArHO30M, AATON 06palLeHnsa 3a
MEAVNUMHCKO  NOMOULBHD,  NPOAOAXWUTEABHOCTW  AEYeHWs,
AETANbHBIMA  AAHHBIMU 06 0Ka3aHHbIX MEAUUMHCKUX  YCAyrax,
AVArHOCTUKY, NPeAHa3HauYeHHble MeAVKaMeHTbl C yKasaHueM nx
KOAMYeCTBa v CTOUMOCTY;

» peuenTbl, BbINUCaHHbIe 3aCTPaxOBaHHOMY AMUY AeYaLlM BpayoM,

2.7.29. need for personal care, nursing and security;

2.7.30. costs for prolonged treatment of the Insured person after
her/his return to the place of permanent residence, the costs
covered by social, medical insurance and other security shall
be not reimbursed;

2.7.31. costs stipulated by the items 251.-257. and 261 - 264

shall be not reimbursed provided they are incurred by the
Insurant (Insured person) without previous consent with the
Insurer.
2.8. Insurant’s (Insured person’s) actions in the event of
insured accident demanding medical aid:

28.1. In the event of the insured accident demanding medical
aid or other help provided under the terms of this
Contract:

Immediately contact the Insurer's Assistance partner by the

phone number:

+7 495 662 57 80

and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need,
N.B. In this case the cost of provided medical and
other services will be paid by the Insurer according to
the Insurance contract

282. If you don't have the possibility to contact the
Assistance Partner or situation requires to make an
immediate decision relating the need for urgent medical
or other assistance:

Independently address for help to the nearest medical
institution or a doctor and

v

Show your Travel Insurance Contract (insurance policy)

If required, pay for the rendered urgent medical and other
services

Get all checks, receipts, and other proper documentation
(see paragraph 2.84), justifying the fact of disease and
amount of medical expenses

Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

v

A4

v

N.B. Attention!

» In case of in-patient treatment it is necessary to inform
the Insurer's Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization before
making a payment for services;

In case of out-patient treatment if its value exceeds
1000 EUR - agree upon costs with the Insurer's Assistance
partner before making a payment.

v

2.8.3. In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

2.84. In case the Insured person pays for his medical services
himself he/she should receive the following documents in
the medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient's Last name, exact diagnosis, date of addressing for
medical aid, duration of treatment, detailed data on provided
medical services, diagnostics, prescribed medicines with
indication of their volume and cost;

» doctor's prescriptions for the Insured person for purchase of




Ha NproBpeTeHne MeAMKAMEHTOB C YKa3aHWeM Ha3BaHWsA KaxAoro
MeANUMHCKOro npenapara;

AETaAM3MPOBaHHbIe CYeTa 33 Apyrue YCAyr ¢ pasbuBkol UX No
AATaM 1 CTOMMOCTW,

NAOKYMEHTbI, NOATBEPXAAROWWe MakT onAaThbl 3a MeAVKaMeHTbl,
NPeAOCTaBAEHHbIE MEAMUMHCKME W APyrue VCAYrW (pacyeTHo-
KaccoBble AOKYMEHTbI, TOBapHbIe Yeky, GaHKOBCKUE KBUTAHUMW 1
TA)

cyeTa 3a TeneOHHble Pa3roBopbl (PaKCUMUABHBbIE COOBLLIEHNS),
Ha KOTOPbIX yKa3aH HoMep TeAeboHa, AaTy, BPEMA W CTOMMOCTb
KaXA0ro pa3roeopa.

v

v

v

2.9. VYcnoBusa ocywecTBNAEHUS CTpaxoBo# BbINNATbI
MeAUUUHCKUX PaCXOAOB:

291. CTpaxoBasi BbiNAATa B CYET ONAATbl MEAUUVHCKUX, WA APYIIX
NpeAyCMOTPEHHbIX  AOFOBOPOM  YCAYF,  OPraHn30BaHHbIX
CTPaxoBUWIMKOM AAA  3aCTPaxoBaHHOTO AWMUA, OCYULeCTBAAETCS
CTpaxoBWukom 6e3  y4yacTus 33CTPaxoBaHHOMO  AMUa  Ha
0CHOBaHUM BbICTaBAEHHbIX CTPax0BLUMKY CYETOB.

292.B  cnydae  camocToATenbHol  onaaTthl  CTpaxoBaTenem
(3aCTPaxoBaHHbIM  AULOM) MEANUMHCKUX WAW  AONOAHUTEABHbBIX
yenyr,  CTpaxoBWMK — OCyWeCTBARET — CTPaxoBVH — BbINAATY
CTpaxoBaTeA Ha OCHOBAHUM 3aABAEHIIS HA NOAYYEHME CTPaX0BOW
BbINAATbLI, KOTOPOe NopaeTcs B TedeHne 30 KaneHAAPHbIX AHel
NOCAE  OKOHYaHWSE NOE3AKW WAM  NAeYeHWss, W AOKYMEHTOB,
yKa3aHHbIx B nyHkTax 2.84 1 10.9.

293 EcAM Ha paTy  ucTedeHMs  Cpoka  AeicTBus  AOroBopa,
3aCTPaxoBaHHOE AVUO elle HaxOAWTCA 3a rpaHiueil n ero
COCTOAHME  TpebyeT  HEeOTAOXHOM — MeAnoMoww, HO  no
MEANUMHCKAM  NOKa3aHUAM AMUO He NOAAEXUT  penaTpuaunn
(3BaKkyauum) B CTpaHy NOCTOSIHHOrO NPOXuBaHUA, TO CTPaxoBuimK
BO3MeUlaeT 3aTPaTbl Ha AaAbHellee HEOTAOXHOE CTauyoHapHoe
AeyeHne 3acTpaxoBaHHOro AMUA 3a rpaHyuUeil CPOKOM He Bonblle
NATHAAUATY KANEHAAPHbBIX AHEN, NPY YCAOBUM UTO TakMe PAcXOAb!
He BbIXOAAT 3a NpeAeAbl CTPaX0BOA CYMMb.

294. B cryyae TpaBMbl, AOPOXHO-TPAHCNOPTHOrO NPOUCWIECTBUA WAW
NOAOMKM NErkoBOro aBTOMOOWAS, Ha KOTOPOM nyTeweCcTBOBaA
(CTpaxoBaTeAb  (3aCTpaxOBaHHOE — AMUQ),  AONOAHWUTEABHO
CTPaxoBUWIMKY —NPEAOCTABAAETCS  COCTABAEHHbIA B CTpaHe
BPEMEHHOr0 NpebbiBaHUsA 0(UUMANbHBIA NPOTOKOA WAV CNPaBka o
CobbITuy, rae 06A3aTeAbHO AOAKHA OblTb yKa3aHHas Takad
NHPOPMaUS:

» AONKHOCTHbIE AMUE, YAOCTOBepsrulMe GakT CobbITus, U UX
NOAHOMOYUA Ha BbINOAHEHME TaKUX ACNCTBUIA;

» aApeca WuAnm HoMepa TeneOHOB AWMU, KOTOPble YAOCTOBEPUAK
aKT cobbITUS;

» AETanbHOE OnucaHue OOCTOATEALCTB COObITUS W POAU B HEM
(CTpaxoBaTeAs (3aCTpaxoBaHHOro AUUA);

» COCTOSHME 3aCTPax0BaHHOrO AMUA B OTHOWEHMUM AAKOrOABHOrO,
HaPKOTWNYECKOro WA TOKCUYHOMO ONbAHEHNS.

295. B cayyae obpauleHnss CTpaxoBaTeAd No NOBOAY NOBPEXAEHNS
BCAEACTBME  AOPOXHO-TPAHCNOPTHOrO — NPOUCWIECTBUA — WAW
NOAOMKM AErKOBOr0 aBTOMOBUASA, AONOAHUTEAbHO CTPaxoBLUMKY
NPeAOCTaBAAETCS BbIBOA aBTOTOBapPOBEAYECKOW 3KCNepTU3bI.

2.96. C y4eToM 06CTOATEABCTB NPOM30WeEALWero cobbiTus, CTPaxoBLLMK
MMeeT NpaBo TPeboBaTb AONOAHUTEAbHblE AOKYMEHTbI  AASA
NOATBEPXAEHMA — akTa 1M 0OCTOATEABCTB  HaCTyNAeHWs
CTPaxoBOro CAyYas, @ Takke ONpeAeNeHUst pa3Mepa CTPaxoBoW
BbINAATHI.

Paspen 3. CTPAXOBAHNE OT HECHACTHOr 0 CAVYAA BO
BPEMA NOE3AKWN

3.1. NpeAMeTOM  CTpPaxoBaHUA  ABAANOTCH  VMyULECTBEHHble
UHTEpechl, He npoTuBOpeYallme AercTByoUeMy
3aKOHOAATeABCTBY YKPauHbl, CBSA3aHHbIe C XXW3HBH U1 3A0POBbEM
3aCTPaxoBaHHOro AUUA.

3.2. BbiroponpuobpeTtaTeneM ABAACTCA HACAEAHVK NO 3aKOHY.

3.3. HecyacTHbIM cCAyY4aeM ABASETCS BHe3anHoe, CAyYaliHoe,
KPaTKOBPeMEeHHOe 1 HenpeABUAEHHOe — CoBbiTe,  KOTOpoe
aKkTUYeck NPOM30WAQ 1, BCAEACTBME KOTOPOro HaCcTynuAO
PacCTPOWCTBO  3A0POBbS  (TpaBMaTWYeckoe — NOBPEXAEHVE,
CAYYailHOe  OCTPOe  OTPaBAEHME — FAOBUTBHIMU  PaCTeHWUAMU,
XUMUYECKUMI BEWeCTBaMU (NPOMBIWAEHHBIMA WA BbITOBLIMU),

HeAOBPOKaYeCTBeHHbLIMA NMWEBLIMA NPOAYKTaMY, 3a
VCKAROYEHVIEM  NWWEBOA  TOKCUKOMHMEKUMM  (CanbMOHEeAAe3a,
AVi3eHTepun), AeKapCTBaMy; 3a60neBaHne KAeLWeBbIM

SHUEaAMTOM  (eHUeanOMUeAUTOM)  UAM  NOAMOMUEAUTOM;
pa3pbiBbl (PaHEHWE) OPraHoOB WAWM UX W3bATVE BCAEACTBYE
HEBEPHbBIX MEAVUMHCKAX MaHUNyAAUMIA) 3acTPaxoBaHHOMo AMUA
WAV 70 CMEPTb.

medicines with indication of the name of each medicine;
detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:

2.9.1. Insurance compensation for medical services or other services
stipulated by the Contract, arranged by the Insurer for the
Insured person shall be performed by the Insurer without
participation of the Insured person under the accounts drawn to
the Insurer.

29.2.In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall compensate for their cost
on the basis of the application, which should be submitted
within 30 calendar days after the end of trip or treatment, for
insurance compensation and the documents specified in the
items 284 and 10.S.

2.93. If on the date of expiration of the term of the Contract, the
Insured person is still staying abroad and his state requires first
medical aid, but according to the medical report the person does
not subject to repatriation (transportation) to the country of
permanent residence, the Insurer shall reimburse for the costs
of further urgent in-patient treatment of the Insured person
abroad for the term not exceeding fifteen calendar days,
provided such costs do not exceed the limits of insurance sum.

2.94. In the event of trauma, traffic accident or breakage of the car,
by which the Insurant (Insured person) traveled, the official
protocol drawn in the country of temporary stay or certificate
of accident, containing the following information, shall be
additionally submitted to the Insurer:

» names of officials who certified the accident and their
respective powers;

» addresses and/or telephone numbers of the persons who
certified the accident;

» detailed description of the accident and responsibility of the
Insurant (the Insured person);

» the state of health of the Insured person (possible alcoholic,
drug or toxic intoxication).

295 In case the Insurant claims the damage inflicted by traffic
accident or car breakdown, he/she shall provide the Insurer with
the technical inspection conclusion.

296 In view of various circumstances of the accident, the Insurer
shall have the right to require additional documents in order to
prove the fact and circumstances of the insured accident and to
determine the amount of the insurance compensation.
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Section 3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests with

regard to the Insured person’s life and health that do not run
counter to the Ukrainian legislation currently in force,

3.2. Theinsurance beneficiary shall be the legitimate heir.
3.3. The accidents shall be understood as a sudden, short-term,

unintentional event that has actually happened to the Insured
person irrespectively of his/her will and resulted in his/her health
disorder (traumatic injury; accidental acute poisoning by poison
plants, chemical substances (industrial or domestic), food
products of bad quality, except for food poisoning
(salmonellosis, dysentery), medicines; vernal encephalitis
(encephalomyelitis) or poliomyelitis; rupture (injure) of organs or
their deletion as the result of wrong medical manipulations, or
death of the Insured person

3.4. The insured accidents shall be as set forth below:



3.4. CTpaxoBbIMU CAYHASIMU SBAAHOTCS:

341 BpeMeHHoe pacCTPOACTBO 3A0POBbs  3aCTPaxOBaHHOMO  AMUA
BCAEACTBME HECHYACTHOro CAYYas;

3.4.2. yCTaHOBAEHME 3aCTPax0BaHHOMY ALY NePBUYHON VHBAAVAHOCTY
BCAEACTBME HECHYACTHOro CAYYas;

34,3, C(MepTb 3aCTPax0BaHHOM0 AMUA BCAEACTBUE HECUACTHOMO CAYYas,

3.5. UcknovyeHUeM U3 CTPaxoBbIX CAYYAEB, KPOMe YKa3aHHOMo B
nyHkTax 10,15 1 10,16, aBAsroTCA 3a60AeBaHWst 3aCTPax0BaHHOro
AMUA (3@ UCKAKOYEHMEM CTOAOHSAKA, OeleHCTBa).

3.6.AeiCTBUS B CAy4Yae HACTYNNEHUS HeCYaACTHOro Cny4asi.
[pM  HACTyNAEHWM  HecYacTHoro  caydas  CTpaxoBaTenb,
3aCTPaxoBaHHOE AMUQ VAW AMUO, KOTOPOE NpPeACTaBAseT
MHTEpecbl 3acTPaxoBaHHOrO AMUa 005i3aH Ge30TAaraTenbHo
BbINOAHWUTb  AEWCTBUS, NPEAYCMOTPEHHble  NyHKTOM 2.8
HacTosiwero AoroBopa.

3.7. VcnoBus oCyWwecTBAEHUS CTPaxoBOM BbINAATbI

3.7.1. CTpaxoBaTenb  (3acTpaxoBaHHOe — AWUO)  00f3aH  NopaaTb
CTpaxoBWuky B TedeHun 30 AHE NOCAE OKOHYAHVIS NOE3AKN VAV
AeYeHUA BCe HeOOXOAVMble AOKYMEHTbI AAA NPUHATUS pelleHuns
OTHOCUTEABHO OCYUIECTBAEHUSA CTPaX0BOW BbINAGTbI,

3.7.2. CTpaxoBWWK NPVHMMAET peweHne 06 OCyULeCTBAEHUM CTPaxoBoi
BbINAATbl Ha OCHOBAHUW AOKYMEHTOB, yKa3aHHbIx B nyHkTe 10.9, a
TakXe Taknx AOKYMEHTOB:

»  AOKYMEHT, VAOCTOBEPAOWMWA AMYHOCTb ¥ NOATBEPXAAMLIMA
NPaBO Ha NOAYYEHWe CTPaxX0BOM BbINAATbI;

> 0DVUMANBHBIA NPOTOKOA VAV CNPaBKa 0 HACTYNAEHUM HECUACTHOro
cAyYag;

3.7.21. npy BDeMeHHOM paccTpoiCcTBe 3A0POBbS 3aCTPaxo0BaHHOro AvLa

BCAEACTBYIE HECHACTHOIO CAY4ast.

> CnpaBka M3 MeAUUMHCKOro YUPEXAEHUS C yKasaHveM amMuanmn
3aCTpaxoBaHHOrO  AMUQ,  AMarHo3a, AaTbl  00paulleHvd 1
NPOAOAXUTEABHOCTU  AEYEHUSI (33  UCKAKOYEHVWEM  NEPUOAR
PeabuATaUMOHHOIO AeYeHns), 3aBepeHHast NOANMCHID, WTaMnNoM
OTBETCTBEHHOr0  AMUa  (Aevaulero  Bpaya) U NeyaTbro
MeANUMHCKOr0 Y4YPexXAeHNs;

3722 B CAy4ae YCTaHOBAGHUS 3aCTpaxoBaHHOMY AWMLY NEPBUYHOU

VIHBaAVMAHOCTU BCAEACTBME HECHYACTHOMO CAYYasi:

» BbIBOA BPa4eOHO-KOHCYAbTATUBHOM  KOMUCCAM  WAK  MEAUKO-
COUMAABHOI 3KCNePTHOW KOMUCCWW 06 YCTaHOBAEHWV NEPBUYHON
VHBaAMAHOCT 3aCTPax0BaHHOMY AUUY BCAEACTBME HeC4acTHOro
CAyYas;

3723 B CAy4ae CMepTu

HeC4acTHOro CAyqasi:
> KONWA CBUAETEALCTBA O CMepTw,

> KONWA CBUAETEeALCTBA O NpaBe Ha HaCAeACTBO;

> Apyrue AOKYMeHTbl No Tpe6oBaHWo CTpaxoBLUmKa.

3.7.3. CTpaxoBUWWK OCyWeCTBAAET CTPaxoByr BbiNAaTy (TpaxoBaTeAro
(3acTpaxoBaHHOMY AULLY);

38CTDBXOB&HHOfO Anuda  BCAeACTBuE

3.7.3.1. Npu BpeMeHHOM pacCTPONCTBe 3A0POBbA 3aCTPax0BaHHOMo AMUA
- 0,5% oT CTpPaxoBol CYMMbI N0 HECYACTHOMY CAYYAH 3a KaXAbli
AEHb  AOKYMEHTAaAbHO — NOATBEPXAEHHOro  pacCTPOiACTBa
3A0POBbA (33 UCKAKOYEHVWEM Nepuopa  PeabMANTAUMOHHOMO
AeYeHus), B 06ULer CAOXHOCTU He Gonblwe 30%;

3.7.3.2. B CAYYae YCTaHOBAEHVS NePBUYHO UHBAAMAHOCTWA:
I rpynnbl - 100% cTpaxoBoli CyMMbl N0 HECUYACTHOMY CAYYatD;
Il rpynnbl - 75% CTpaxoBoli CyMMbl NO HECYACTHOMY CAYYaLD;
Il rpynnbl - 60% CTpaxoBoii CyMMbI N0 HECYACTHOMY CAYYarO.

3733, B CAyYae CMepTv 3acTpaxoBaHHoro Anua - 100% cTpaxosoi
CYMMbI N0 HECYACTHOMY CAYYaro - BoiroaonprobpeTaTento.

Paspen 4. CTPAXOBAHUE rPAXKAAHCKOIA
OTBETCTBEHHOCTIW BO BPEMA NOE3AKW

4.1. NpepMETOM  CTPaxXOBaHUA  ABAAKOTCA  VMyUlECTBEHHble
nHTepecbl CTpaxoBaTeAd (3aCTPax0BaHHOMO AWUA), CBA3aHHble C
ero 0653aTeAbCTBOM BO3MECTUTb yUleps XN3HW U 3A0POBbLHO AW
VMYWEeCTBY TPETbWX AWMU, HaHECEHHbIA W3 HEeOCTOPOXHOCTU BO
BPeMst 3arpaHNyHON NOe3AKM (3@ UCKAKUYEHMEM NOE3AKU C UEABHD

3.4.1. temporary deterioration of the Insured person's health as a
result of the accident;

34.2. primary disablement of the Insured person caused by the
accident;

3.4.3. death of the Insured person because of the accident.

3.5. Exception to the insured accidents, except for the event
mentioned in the items 10.15 and 10.16, shall be illness of the
Insured person (except for tetanus and hydrophobia).

3.6. Actions in the event of the insured accident. In the
event of the insured accident the Insurant, Insured person
or the person representing the Insured person’s interests
shall immediately perform the actions stipulated by the
item 2.8 of this Contract.

3.7. Terms and conditions of insurance payment:

3.7.1. The Insurant (Insured person) shall submit to the Insurer all the
necessary documents within the period of 30 (thirty) days after
the end of travel or medical treatment in order to take the
decision on insurance payment

3,7.2. The Insurer shall take the decision on insurance payment on the
basis of the documents specified in the item 10.9, also on the
basis of the following documents:;

» the document certifying the identity of a person and his/her
right to receive insurance payment;

» official report or certificate proving the fact of accident;

3.7.21. in the event of temporary deterioration of the Insured
person’s health as a result of the accident

» certificate issued by a medical institution which includes the
name of the Insured person, diagnosis, date of request for
medical aid, duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the person in
charge (a physician), also bear the stamp of a medical institution;

3.7.2.2. in the event of primary disablement of the Insured person
caused by the accident:;

» conclusion of the medical and social expert commission that the
Insured person shall be assigned primary disablement as a result
of the accident;

3.7.2.3. in the event of death of the Insured person caused by the
accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the Insurer,

3,7.3. The Insurer shall make insurance payment to the Insurant
(Insured person):

3,731 in case of temporary deterioration of the Insured person’'s
health - 0,5% of the insurance sum per each day of health
deterioration (proved by documents), but not more than 30%
in general;

3.7.3.2. in case of primary disablement:
| disability group - 100% of the sum insured under Accident
Insurance;

Il disability group - 75% of the insurance sum insured under
Accident Insurance;
Il disability group - 60% of the insurance sum insured under
Accident Insurance;

3.7.3.3. in the event of death of the Insured person - 100% of the

insured under Accident Insurance to the Insurance beneficiary.

Section 4. PUBLIC LIABILITY INSURANCE DURING A TRIP

4.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities for any
damage undeliberately inflicted to the life, health or property of
the third persons during travel abroad (except for travels with
the aim of moving to another place of permanent residence) in
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451.

451.1. npamoro

M3MEHeHVs1 NOCTOSHHOMO MeCTOXUTeAbCTBA)
AeNCTBYSA AOroBOpa CTPax0BaHUs.

CTpaxoBbIM CAYYaeM N0 YCAOBVISM CTPAxXOBaHWsS rpaxAaHCKow
OTBETCTBEHHOCTU BO BpeMsA NyTewecTBuA ABAAETCS CoObiTue,
BCAeACTBME KOTOporo CTpaxoBaTentd (3aCTpaxoBaHHOMY AWLy)
npeAbsBAeHa NPeTeH3Ust 0T TPETbUX AL, 0 BO3MeLLeH YObITKOB,
NPUYVHEHHBIX B PE3yAbTaTe HeyMbIWAEHHBIX 1 HeOCTOPOXHbIX
NENCTBUIA 3aCTPax0BaHHOro AL,

Ha TeppuTopwm

CTpaxoBasi CyMMa N0  CTPax0BaHUK  IPaXAAHCKOM
OTBETCTBEHHOCTU BO BPEMs nyTewecTBus ykasaHa B Aorosope
CTpaxoBaHusa. [lpy  3TOM  YCTAHOBAEHbI  Takme  AWMUTbI

0TBEeTCTBEHHOCTW (TpaxoBuivka (B NPOUEHTax OT YKa3aHHON B
A\OroBope CTPaxoBaHUA CTPaxoBOW CYMMbl NO  CTPAxXOBaHUHO
rPaXAaHCKOV OTBETCTBEHHOCTU BO BPEMS NyTewecTBYs):
3a HaHeceHvie yulep6a umyllecTBy TpeTbux Anu - 30%, BKAKOYAs
AVMAT OTBETCTBEHHOCTU B pa3mepe 1% OT CTpaxoBol CyMMbl B
CAyYae  HeyMbIWAEHHOTO NOBPEXAEHUA B3ATOr0  HanpokaT
CNOPTUBHOTO VHBEHTAPS;
3a HaHeceHue yulep6a XnU3H1 1 3A0pPOBbHD TPeTbYX Au, - 70%, 13
KoToporo A0 5% BbiNAQUMBaeTCA KOMNeHcaumst 33 GoAb W
CTPaAaHWe  noTepneBWEro  TPeTbero  AWlUa  BCAEACTBYE
HEYMbIWAEHHbIX AENCTBS 3aCTPax0BaHHOMo AVUS;
B cnyuae HeOBXOAMMOCTW nNpUBAEYEHME NepeBOAYMKE  W/WAK
aABOKATa AAS 3aWMTbI NPaB 3aCTPaxX0BaHHOMO AMUA B CyAEGHOM
npouecce N0 AAMUHUCTPATUBHBIM UAK  FPAXAAHCKUM  ABAAM,
CTpaxoBUIMK BO3MELLAET VX YCAYTW B Taknux pasmepax:
Ha yCAyr nepeBoaYrka - A0 10% 0T CTpaxoBovi CyMMb;
Ha yCAyr aaBokaTa - A0 10% 0T CTpaxoBow CyMMb;
NPeAOCTaBAGHME UEAeBO 00paTHOW AEHEeXHOM MNOMOWM AN
BHECEeHWS 3an0ra B CAyYae TpeGoBaHWs roCyAapCTBEHHbIX OPraHoB
CTPaHbl BpeMeHHOro npebbiBaHns - A0 10% 0T CTpaxoBowi CyMMb;
OnpepeneHne pasMepa Y6bITKOB, KOTOpble BO3MeLWAOTCSA
CTpaxoBWMKOM:
NPy HacTynAeHWW B NEpuoA NOE3AKM CTPaxoBoro CoBbiTus no
CTPAxXOBaHUK PaXA3HCKOWM OTBETCTBEHHOCTW 3aCTPax0BaHHOMO
AMUA K paccMoTpeHuto  CTPaxoBLUVKOM — NPUHUMADTCS
NPaBoOMepHble TpeGOBaHVIsi N0 BO3MELLEHNIK:
peanbHoro  yobITka  BCAEACTBUE
NOBPEXAEHUS  UAM  YVHUUTOXEHWUs  WMYLIECTBa,
onpepenseTcs:
NPV VHUYTOXEHWW WMyWIeCTBa - B pasMepe ero PeanbHol
CTOMMOCTU 33 UCKAFOUEHWEM 13HOCA Y (hpaHLLIn3bI;
NPV YacTWYHOM NOBPEXAEHUMM - B pa3Mepe HeoBXOAVMbIX
PacX0AOB Ha NpVIBeAEHME ero B COCTOAHME, B KOTOPOM VMYLLECTBO
HAaXOAMAOCH ~ AO  HACTYNAEHUA  CTPaxoBOro  COObITUS,  3a
VICKAHOYEHMeM W3Hoca 1 chpaHLWwmn3bl;

YacTWUYHOro
KOTOpbIiA

451.2. BpeAa, HAHECeHHOro XWM3HW N 3A0POBbHD TPETbero Auvua B

NPeAeNaX YKa3aHHOro AMMMTA, HO He GOAbLUE:;
pa3Mepa PacxoA0B, HEOGXOAUMBIX HA MEAUUMHCKOE AeYeHIe,
pasMepa 4acTy 3apaboTka, KOTOpPOro B CAy4ae CMepTu
NOTEPNeBWEro AMUA AUWWAKCH AMU3, HAXOAAWMECS Ha ero
COAEPXaHMM - B CAyYae reenn noTepneBLero TpeThero Auug;
Pa3Mepa NOHECEHHBIX PACXOAOB Ha PUTYaAbHbIE YCAYTU - B CAYYae
rmeeAn noTepnesLIero TpeTbero AVug;

4513, yBbITKa BCARACTBME HEYMbILAEHHOMO NOBPEXAEHNS BO BpeMs

3aHATUN AKTVBHLIM OTABIXOM B3ATOr0 HANPOKaT CNOPTUBHOMO
VHBEHTApS, KOTOPbLIN ONPeACAAeTCS:

NPU  VHAYTOXEHWM - B pa3Mepe peanbHol CTOMMOCTA  3a
VICKAKOUEHNEM U3HOCE 1 (DpaHWN3LY,

NPU  YaCTWYHOM NOBPEXAEHAN - B pa3Mepe HEeoBXOANMbIX
PacXOAOB HAa MPUBEAEHME €er0 K COCTOSHUK, B KOTOPOM
CNOPTUBHBIA  VHBEHTapb OblA A0  HacTYNAGHWA CTPaxoBOro
COBbITVS, HO He GOAble  AGACTBUTEABHOM  CTOUMOCTU  C
OTUUCAGHWEM N3HOCA W (DPaHLWN3bI;

4514, 4aCTu pacxoAOB AAST 3aWMTbI NPaB 3acTpPaxoBaHHOTO AMUA B

CAyYae BO3OVXKAEHUS NPOTUB Hero CyAeBHOro AeAd B CBA3M C
HACTYNAEHMEM PAXAAHCKOW OTBETCTBEHHOCTW BO BpeMms
nyTeWweCcTBUs, a UMEHHO!
0NAaTa YCAYr NPUBAEYEHHOro (Npy HEOBXOAUMOCTY) NEPEBOAYMKS;
0NAaTa YCAYr aABOKATa;
B CAyYae TpebOBaHWA rOCYAAPCTBEHHbIX OpraHoB — CTPaHbl
BPEMEHHOr0 NPebbIBaHWSA - AEHEXHbIN 33aA0r AAA OCBOOOXAEHNSA
3aCTpaxoBaHHOro AMUa WU3-noA cTpaxu. Mpy 3ToM (TpaxoBaTenb
(3acTpaxoBaHHoe  AMUO) 0093aH  NWUCbMEHHO  NOATBEPAUTL
BHECEHVe YNOAHOMOYEHHBIM AVUOM  (CTPaxoBUIMKA AEHEXHOro
3aA0ra W rapaHTMpoBaTb ero Bo3BpalleHue (CTPaxoBUIMKY B
TedyeHun 30 (TPUALATW) KaAeHAAPHbIX AHel No BO3BpalleHun B

4.2.

4.3.

431

432

4.4,

4.5.
451.

the territory covered by the Insurance Contract.

As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third parties
make their claims to the Insurant (Insured person) for
compensating for the losses inflicted by the latter as a result of
undeliberate and careless actions.

The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set forth
below (percent of the public liability insurance sum indicated in
the Insurance Contract):

inflicting the damage to the third parties’ property - 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of the
rented sports equipment;

causing the damage to life and health of the third persons -
70%, up to 5% of which is paid as compensation for pain and
sufferings of the third person as the result of unintentional
actions of the Insured person.

Provided the services of an interpreter [translator] or a lawyer
are required by the Insured person to protect his/her rights
during administrative or civil proceedings, the Insurer shall
reimburse for their services the following amounts:
interpretation [translation] services - up to 10% of the
insurance sum;

lawyer services - up to 10% of the insurance sum;

provision of the targeted reverse financial assistance in case
the state authorities of a country of temporary stay request to
grant a bail - up to 10% of the insurance sum;

Expenses that shall be reimbursed by the Insurer:
Provided the insured accident entailing public liability happens
to the Insured person, the Insurer shall consider the lawful
requests to reimburse the following:

451.1. actual losses as a result of partial damage or destruction of

property, which are determined as set forth below:
destruction of property - in the amount of its actual cost minus
depreciation and deductible;
partial damage of property - in the amount of expenses required
to bring property into initial condition before the insured
accident minus depreciation and deductible;

4.51.2. damage inflicted to life and health of the third person within

>

451.3. damage unintentionally

the aforementioned limit, but not exceeding:
cost of medical treatment;
part of salary of the injured party (in case of death) provided the
latter had the persons under his/her care who were deprived of
such part of salary;
funeral expenses -in the event of the injured party's death;
inflicted to the rented sport
equipment during active rest, which is determined as set forth
below:
destruction of equipment - in the amount of its actual cost
minus depreciation and deductible;
partial damage of equipment - in the amount of expenses
required to bring sport equipment into initial condition before
the insured accident, but not exceeding its actual cost minus
depreciation and deductible;

4.51.4. part of expenditures relating to the protection of civil rights

of the Insured person provided the legal proceedings were

instituted against the latter, in particular:
cost of interpretation [translation] services (if necessary);
lawyer services;
granting a bail to release the Insured person from custody
provided the state authorities of a country of temporary stay
request for such a bail. The Insurant (the Insured person) shall
confirm in writing that the Insurer's authorized person granted a
bail and undertake to repay this sum to the Insurer within the
period of 30 (thirty) calendar days after he/she returns to
Ukraine. In case the Insured person (the Insurant) fails to repay
the bail amount in full scope within the mentioned period, the
Insurer shall have the right to enforce the bail amount by means
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YKpauHy. B cayyae HeBO3BpalleHVs CTpaxoBaTtenem
(3acTpaxoBaHHbIM  AWUOM) BHECEHHOr0 AEHeXHOro 3anora B
NOAHOM 00beMe B yKa3aHHbli  Cpok, CTPaxoBUWIMK VIMeeT NpaBo
B3blCkaTb CYMMY AEHEXHOr0 3an0ra B CyAeOHOM NOPAAKE.

Pasmep dpaHWM3bl onpepensieTcss B MNPOUEHTax OT  CyMMbl
yuwiep6a, B OTHOWEHMU KOTOPOro NPeAbABAEHO TpebGoBaHve o
BO3MeUleHWV, 1 yKa3biBaeTcs B AOrOBOPE.

Pacxopbl, ywep6, y6biTKM, KOTOpble He BO3MELWAlTCA
CTpaxoBWMKOM. [lo YCAOBMAM  CTPaxOBaHWs  rpaxAaHCKoW
0TBETCTBEHHOCTW (TpaxoBaTeAs (3acTpaxoBaHHOrO AMUa) BO
BpeMsi NyTewecTBUS, K CTPaxoBbIM CAyYasM He Kakue AM6O
TpeGoBaHKs OTHOCUTEABHO BO3MEUWEHNS CAEAYHOLLIETO;

yObITKV UAN PACXOAbl HaHECEHHble YMbIWAEeHHO (TpaxoBaTenem
(3aCTPaxoBaHHbIM AVILIOM) AUYHO UAK B 3aroBOpe C TPETBUM AULOM;
yObITKW, CBSA3aHHbIE C AOrOBOPHOW, XO3ACTBEHHOW W YrOAOBHOW
0TBETCTBEHHOCTbO CTpaxoBaTeAst (3aCTpaxoBaHHOro AMLa) Nepea
TPETBUMM AUUAMY, @ TaKxe YObITKYM, NPUUMHEHHBIE OKPYXXatollen
cpepe;

. ywep6 VA yObITKN, NPUYMHEHHbIE (TpaxoBateneM
(3aCTpaxoBaHHbIM  AMUOM)  AHOObIM  BMAOM  TPaHCNopTa C
ABUraTENEM;

yuwiep6 nAn yObITKY, NPUYMHEHHbIE YAeHaM ceMbi (TpaxoBaTens
(3acTpaxoBaHHOro AULA);

WTpad, NeHa VAU APyrie (UHAHCOBbIE CaHKUWK, He SIBASFOLLMECH
NPAMbIM CAeACTBMEM HAHECEeHWst BpeAa 3A0POBbH MAK yObITKa
VMYLLECTBY TPETBUX AUL,

yObITKN  CBblWe 06bEMOB U CYMM,  NPEAYCMOTPEHHbIX
AENCTBYHOUWIMM  3aKOHOAATEABCTBOM  YKpauHbl  W/WAW - CTPaHbl
BPEMEHHOr0 NpebblBaHua 3aCTPaxoBaHHOMo AMUa, @ TakXe CBbille
yKa3aHHoM B AOroBOpe CTPaxoBOW CyMMb;

ywiep6 WA YObITOK, NPUUMHEHHBIA NPU y4acTuM B CNOPTUBHBIX
COPEeBHOBAHUSAX 1 B NPOUECCe NOAMOTOBKY K HUM;

ywep6  wAM  yObITOK,  CBA3aHHble C  NPOV3BOACTBEHHOIA,
NPOheCcCOHANbHON AEATEABHOCTBI), (U3NYeCKoin paboToid nAn
KPUMUHAABbHBIMU - AeiACTBUAMY (TpaxoBaTenst (3aCTpPaxoBaHHOMo
nua);

yuwiep6 uAK yObITOK, BOHUKWME B CBA3U C DAKTOM, CUTYaUUel,
06CTOATEABCTBAMY, KOTOpble K Hadyany AelcTeua /AoroBopa
CTpaxoBaHust BblA 13BeCTHbI CTpaxoBaTend (3acTpaxoBaHHOMY
AnLy), nAK OTHOCWUTEAbHO KOTOPbIX (TpaxoBaTtenb
(3acTpaxoBaHHOe AWMUO) MOf  NPeAyCMOTPeTb  BO3MOXHOCTb
NPeAbsABAEHIA B ero aApec NCKOBOro TpeBoBaHus;

4.6,10. MopanbHbIf yulepd, a Takxe yuleps, NPUYMHEHHbIA UMUAXY UAK

penyTaunn TpeTbnX AU,

4.7.

471

47.2.

4.7.3.

474,

AeitictBua CtpaxoBaTensi (3acTpaxoBaHHOro AMua) B
CAyYae HaCTYNNAeHUsl CTPaxoBoro cAy4vas

Mpv  HacTynaeHun  CTpaxoBoro  cAydast  CTpaxoBaTenb
(3acTpaxoBaHHOE AMUO) 0653aH HEMEAAEHHO, HO He N03AHee
TPex AHEel NoCAe TOro, Kak eMy AOAXHO BbIAO CTaTb AU CTaAO
13BECTHO O HaHeCeHWn yObITKa APYroMy AmUY, YTO MOXET CTaTb
OCHOBaHMEM AAA NPEABABAEHUA UCKa, COOOWWTb 06 3TOM
CTpaxoBLUMKY NO yKa3aHHbIM B AOroBope HoMepam TeneOoHOB,
1 NPeAOCTaBUTL 3aABAEHVEe C AeTaAbHbIM U3AOXEHVEM TakKow
NHMOPMaumn:

KakvM 006pa3oM, rae v Koraa OblA HaHeceH yObITOK TpeTbeMmy
Amuy,

MMeHa (Ha3BaHWsl) M appeca BCeX AWMU, KOTOPbIM HaHeCeHbl
yObITKY,

haMuAnK, UMEeHa 1 appeca CBUAETENEN,

ONUCaHUE XapakTepa U MeCTOHAXOXAEHNS AHOObIX NOBPEXAEHUI
UAK  YObITKOB, KOTOPble ABAAKOTCA CAEACTBWEM CTPaxoBOro
COBbITUA.

MpepocTaBUTb CTPaXOBUIMKY AOKYMEHTbI, YKa3aHHble B NyHKTe
108 AoroBopa, a Takke ApyrMe AOKYMEHTbl, KOTOpble
XapakTepu3yrT 06CTOATEABCTBA CTPAXOBOro CAyYast (NPOTOKOA
onpoca CBUAETEAEl, 3asaBAeHVe NoTepneBWera A1ua, CnpaBka
M3 NOAMUMK, NPEANOXeHNUH AOCYAEBHOro VperyAvpoBaHuA 1
T.n.), 1 6€3yCAOBHO NOATBEPXAAFOT BVHY 3aCTPaxoBaHHOMO AU
11 000CHOBbIBAOT Pa3Mep HaHeCeHHOro yobITKa.

Ecan CTpaxoBaTentd (3aCTpaxoBaHHOMY AWUy) NpeAbABAEHa
npeTeHsus, OH 00683aH HEMeAAEHHO OTNPaBWTb B aApec
CTpaxoBlumMKka KONWKO NCbMa, NOCTAHOBAEHUA CYA3, UCKOBOrO
TpeBoBaHVs, BbI30Ba B CyA, YBEAOMAEHUS, NOBECTKW CYA3,
AHOBbIX APYrUX AOKYMEHTOB, NOAYYEHHbBIX B CBSI3V C NPeTEH3el,
EcAv Aen0 NO CTPaxoBOMy COObITUKD NepeaaeTcs B CYA,
(TpaxoBaTenb (3aCTpaxOBaHHOE AMUQ) N0 TpeGoBaHWUH
CTpaxoBliMka  00dA3aH  nepepatb My  MOAHOMOYMS

of legal action.
In any case the deductible shall be deducted from the amount of
insurance compensation. The amount of deductible shall be
determined as a percentage of the amount of damages under
the certain claim, and stated in the Insurance Contract.
Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:
deliberate damage inflicted by the Insurant (the Insured person)
personally or in conspiracy with the third party;
losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;
damage or losses caused by the Insurant (the Insured person) by
means of using any type of a motor vehicle;
damage or losses inflicted to the Insurant's (the Insured
person's) family members;
fines, penalties or other financial sanctions whatsoever, which
are not directly caused by damage to the health or property of
the third parties;
losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary
stay, also exceeding the insurance sum specified in this
Contract.
damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;
damage or losses caused by the productive or occupational
activity, physical labor or criminal actions of the Insurant (the
Insured person);
damage or losses caused by a fact, situation or circumstances
known to the Insurant (the Insured person) before the insurance
period, or with regard to which the Insurant (the Insured person)
could have anticipated the possibility of instituting the legal
proceedings against him/her;
4.6.10. moral damage or damage inflicted to the image or reputation
of the third parties.
In the event of the insured accident, the Insurant
shall take the following actions
In the event of the insured accident the Insurant (the
Insured person) shall immediately, but not later than
within three days since he/she has known or should have
known about causing damage to the third party that may
become the ground for instituting the legal action
appears inform the Insurer about such an accident and
submit application with the following detailed
information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall immediately
send to the Insurer copy of the letter, ruling of a court,
plaintiff's claim, subpoena and any other documents
whatsoever received in connection with legal action.
Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
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4.75. CTpaxoBaTento

(AOBEpPEeHHOCTb) Ha BEAEHVE AEAd U NPeACTaBAEHVEe CBOVIX
MHTEPEeCoB BO BCEX CYAEOHbIX MHCTaHUMAX. PaccMoTpeHne Aena
MOXET 0CYWECTBAATLCA AWb NO 3aKOHaM YKPauHbl UAK CTPaHbl
BPEMEeHHOro npebbiBaHysa 3aCTpaxoBaHHOro Anua. CTPaxoBLLMK
MMeeT NPaBo, HO He 00513aH HWU NpU Kakux 00CTOATEAbCTBaX,
6paTb Ha Ce6s 1 OCYWEeCTBASTb 0T AnUa CTpaxoBaTens 3aWmuTy
N0 KaKOW AMGO NPETEeH3UN 1 UMEeeT NOAHYIO CBOGOAY ASKCTBUI
NPU BEAEHU AHObIX CYAEOHBIX AEA U YPeryAmpoBaHuy AHOON
npeTeH3un. MpuHAB Ha ceba 3awwTy NO NpeTeH3wy, umeeT
NPaB0 0TKa3aTbCs OT Tako 3aUINTbI,

(3acTpaxoBaHHOMY  AMUY) N0 YCAOBUAM
HacToawero AoroBopa 3anpeuleHo 6e3 COrAacoBaHus Co
CTPaxoBLIMKOM NPOBOAUTL AHOOble NEperoBopbl C UCTUOM WAW
ero NPeACTaBUTeASIMU N0 AOCYALGHOMY YPEeryAnpOBaHUIO ABAS,
OCYWECTBASTb  BO3MEUIeHWe, NPU3HaBaTb  YacTWYHO VAW
NOAHOCTbHO TPeBOBaHWA, NPeAbSBAEHHble eMy B CBA3U CO
CTPaxoBbIM CAyYaeM, a Takxe 6e3 cornacus CTpaxoBuIMKa
NpUHUMATbL Ha Cebsa  AOble  NpsMble  WAM  KOCBEHHble
0043aTeAbCTBa N0 YPEryAMPOBAHMIO TakKuX TPEGOBAHWI,

represent his/her interests in all judicial authorities. The
case shall be considered in line with the laws of Ukraine
or a country of temporary stay of the Insured person. The
Insurer shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim on
behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims. Having
taken the defense against the claim, the Insurer shall
have the right to refuse such defense.

In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial settlement
of the case, to reimburse for the losses, to recognize fully
or partially the plaintiff's claims with regard to the
insured accident, also (without consent of the Insurer) to
assume any direct or indirect obligations concerning
settlement of the case.

4.75.

4.8.

VcnoBUS 0CYWECTBAGHNSI CTPaXOBOM BbINAATDI:

481, CTpaxoBast BbiNAaTa OCYWECTBASIETCS NOTEpneBweMy TpeTbeMy

48.2.

AVUY, KOTOPOE ONPeAeneHO  CYAOM, WA BO3MellaeTcs
(CTpaxoBaTentd  (3acTpaxoBaHHOMY — AMUy), eCAM OH MO
COrnacoBaHWio co CTPaxoBUIMKOM CaMOCTOATEABHO PacCUMTanCs C
noTepneBWUM TpeTbuM AMUOM. CyMMa CTPaxoBbIX BbINAAT WAK
CTPaxoBblx BO3MeLLEeHN, BKAFOUYAA BCE HAAOrW, He MoxeT OblTb

GoAble CTPaxoBOW CyMMbl MO CTPAXOBAaHUKD  PaXAAHCKOM
OTBETCTBEHHOCTV BO BPeMs  NyTeWweCTBUs, YCTaHOBAEHHOM
HacToAwmMM  AOroBOpOM, W COOTBETCTBYHOLUVMX — AUMUTOB

0TBETCTBEHHOCTY CTPaxoBLVKa.
BbinAaTa CTPaxoBOro BO3MELEHUA OCYLLIECTBAARTCA B NOPAAKE
NOCTYNAGHNSA NPaBOMEPHbIX TPEBOBAHUA O BO3MELLEHAM YObITKOB.

Paspen 5. CTPAXOBAHUE PNNHAHCOBbIX PUCKOB,

5.1.

5.2.

5.3.

531

53.2

533.

534.

5.4.

541

CBA3AHHbIX C OTMEHOW TYPUCTUYECKOW
NOE3AKW NAN AOCPOYHDBIM EE NPEPbIBAHNEM

NpepAMeTOM  CTPaXOBaHUA  ABAAKOTCA  UMYUIECTBEHHbIE
VHTEepeCbl 3aCTPax0BaHHOro AWU3, CBA3aHHble C ero yobITkamu
BCAEACTBME 0TKa3a OT TYpUCTWUYECKOW NOe3AKW WA AOCPOYHOTO
ee pepbiBaHWs  COMAACHO  AOMOBOPY O  NPeAOCTaBAeHWN
TYPUCTUYRCKUX  YCAYT VAN APYrOr0  AOKYMEHTa,  KOTOPbli
YAOCTOBEpPSAET YCAOBUSA TYPUCTUYECKON NOE3AKM.

MakcMManbHasa cTpaxoBasi CyYMMa No YCAOBUAM CTPaxoBaHs
(DMHAHCOBbIX PUCKOB NO 3TOMY /AOrOBOPY HE MOXeT NpeBbllaTb
CYyMMbl, 3kBUBaneHTHo 10 000 EUR/USD (AecaTb Thicsay) No Kypcy
HBY Ha AaTy 3akaroueHns AOroBopa Ha KaxAoe 3acTpaxoBaHHOe
AMUO, YKa3aHHOe B AOrOBOPE Ha TypucTU4eckoe 0BCAVXMBaHWe
VAU VHOM AOKYMEHTE, MOATBEPXAAFOWEM (akT GPOHMPOBaHNS
YCAYT 11 ONAGTY UX CTOUMOCTU,

AoroBop KOMNNAEKCHOro CTPaxoBaHWUSI NYTeWweCcTBYOWMUX C
yCAOBMEM  AOBPOBOABHOMO  CTPAax0BaHWS  (DUHAHCOBOrO  PYICKa,
CBA3@HHOTO € yObITKaMW  BCAEACTBME  HEBO3MOXHOCTK
OCYLIECTBAEGHUS TYPUCTWUYECKOM NOE3AKW WAM AOCPOYHOrO ee
NpepbIBaHNA 3aKAHYaeTCH:

He Gonee 4yem 3a 180 KkaneHAApPHbIX AHEA A0 AaTbl Hadana
noe3AkY,;

MOXET 3aKAHUATbCA Kak BMeCTe C BUAAMU CTPaxXOBaHUs, KOTOPbIe
BKAFOUEHbI B KOMNAEKCHOE CTpaxoBaHue nyTeweCTBYHOWWX, T.e.
CTPaxoBaHMEM MeANUMHCKVX PacXOAOB, OT HECYACTHOro CAyYad,
rPaXAaHCKO OTBETCTBEHHOCTY 33 BPEeA XKU3HWU, 3A0POBbHO WAW
UMYULECTBY TPETBUX AL, TaK 1 OTAEABHO OT HIX;

Ha CPOK He MeHee 7 KaneHAApPHbIX AHel A0 AATbl Hadana
nyTewecTBrd, eCAU MHOe OTABABHO He COrAacoBaHO B AOrOBOPe.
A\OroBOp Ha YCAOBUAX 3TOrO pasjena 3akA4YaeTcd C AUuaMn B
BO3pacTe A0 /5 AeT.

CTpaxoBbIiM cnyyvaem ABAAETCA DakT noHeceHus
3aCTpaxoBaHHbIM  AMUOM  YObITKOB  13-38  HEBO3MOXHOCTW
0CYULIECTBAGHWS TYPUCTUYECKON NOE3AKN BCAEACTBME BHE3ANHONQ,
HENPeABMAEHHOMO U HEYMbIWAEHHOMO  COObITUS,  KOTOpoe
NPOV30WAO A0 AATbl Hayana TypUCTUYECKOW MNOE3AKM, W
BCAEACTBME KOTOPOro 3acTpaxoBaHHOe AMUO ObIAO BbIHYXAEHO
OTMEHUTb NOE3AKY, @ IMEHHO:

CMepTb 3aCTPax0BaHHOMO AMUE, YAEHa ero CeMbW WAV CNYTHUKA.
“YneHaMy ceMbl 3aCTPaxoBaHHOMO AMUa N0 YCAOBUAM AAHHOMO
A\OroBopa ABAAKOTCA: OTeu, MaTb, MyX/XeHa, ATV, POAHbIe CecTpa

4.8. Terms and conditions of insurance payment

481. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the Insurer)
personally compensated for the losses of the third party. The
insurance sum, including all taxes, shall not exceed the public
liability insurance sum specified in this Contract and the relevant
liability limits of the Insurer.

4.8.2. Payment of insurance compensation shall be made in order of
receipt of lawful claims for compensation of losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating travel
conditions.

5.2. The maximum insurance sum as per terms and conditions of
trip cancellation or interruption insurance under this Contract
shall not exceed the equivalent of 10 000 EUR/USD (ten
thousand) at the rate of the National Bank of Ukraine on the
date of conclusion the Contract per each Insured person
indicated in the Travel service contract or other document
confirming the fact of booking and payment for the services.

5.3. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or interruption
insurance shall be concluded:

5.3.1. not earlier than 180 calendar days before the departure date;

5.3.2. can be concluded either with other types of insurance included
in the comprehensive travel insurance, ie. medical expenses
insurance, accident insurance, public liability insurance or apart
from them;

5.3.3. for the term of at least 7 calendar days before the departure
date, unless otherwise separately agreed in the contract.

5.34. shall be concluded with the persons under the age of 75.

5.4. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before the
departure date of the trip and inflicted losses to the Insured
person due to the impossibility to make a trip, namely:

54.1. death of the Insured person, his/her family member or travel
companion. Family members under this Contract are: father,
mother, husband, wife, children, sister or brother, Travel
companion of the Insured person is any third person who travels
together with the Insured person, has the same route and lives
in a hotel or apartment together with the Insured person in the
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5.5.

UAK 6paT; CNYTHUKOM 3aCTPaxOBaHHOMO AWMU ABAAETCS Ar060e
TpeTbe AMUO, KOTOpOe COBepwaeT nyTewecTBMEe COBMECTHO C
3aCTpaxoBaHHbIM AMLUOM, N0 OAHOMY MapwpyTy U NPOXWUBAET B
OAHOM OTeAe UAK anapTaMeHTax C 3aCTPax0BaHHbIM AMLOM B OAVH
1 TOT Xe NepuoA BPeMEeHW, @ TakXe 3acTpaxoBaH No AOrOBOPY
KOMNAEKCHOrO  CTPaxoBaHWg € YCAOBMEM  CTPaxoBaHWg
(DVHAHCOBbIX PUCKOB,

NOAyYeHMe TpaBMbl WAW BHe3anHoe 3ab0AeBaHMe, KOTOpble
TpebyoT aMOYAATOPHOro AeYeHna 3aCTPaxoBaHHOMo AMUG, YAEHa
ero CeMbW UAN CNYTHIIKS;

NOAyYeHME TPpaBMbl WAW BHe3anHoe 3ab0AeBaHMe, KOTOpble
TPeByHOT CTaUMOHAPHOro AeYeHMs 3aCTPaxoBaHHOMo AMUa, YAeHa
ero CeMbW NAN CNYTHIKS;

YHUYTOXEHME HEABUXMMOro UMyLLECTBA 3aCTPax0BaHHOMo AMUA
BCAEACTBVE NOXapa, CTUXWIAHBIX OeACTBWIA WA NPOTUBONPABHbBIX
NENCTBUIA TPETBUX AU

NOXMUIEHNe — WAU  NOBPEXAEHVEe  TPaHCMOPTHOrO — CPeACTBa,
NPUHAANEXAULEr0 33aCTPaX0BaHHOMY AWMLY WAW YNAEHY ero Cembl,
WA CNYTHUKY, Ha KOTOPOM NAAHWPOBAAOCH — OCYWEeCTBUTH
33a6poHMPOBaHHoe nyTewecTBue, B pe3ynbTaTte AT, CTUXUIAHBIX
GeACTBUA WAV NPOTUBONPABHbIX AEACTBUIA TpeTbUX AW , B
pesynbTaTe Yero ero  AanbHeiwas  3KCNAyaTauus  CTana
HEBO3MOXHOW ;

HEeOOXOANMOCTb  y4acTVA 3aCTPaxOBaHHOMO AMUa B CyAeBHOM
npouecce, ecAm eMy He ObIAO W3BECTHO 06 3TOM AO AaTbl
BPOHVPOBaHUSA Ny TeWeCcTBIS,

HenoAyYeHne Bbe3AHOM BM3bl 3aCTPAaX0BaHHbIM AMLUOM WAL KEM-
TO V13 YAEHOB €ro CembW, WAM CNYTHVKOM, KOTOpPbIA COBepwaeT
COBMECTHYH NOe3AKY C 3aCTPax0BaHHbIM AMLOM;

33AEPXKKa BbIAQUM BU3bl 3aCTPax0oBaHHOMY AMUY WAV YAEHY ero
CEMbMW, AN CNYTHYIKY KOTOPbIA COBEpUWaeT COBMECTHYH) NOE3AKY C
3aCTPaxoBaHHbIM AVLOM;

0TKa3 BO Bbe3AE B CTPaHy Ha3HauyeHWsi 3aCTPaxoBaHHOMY AMUY
WA YAEHY €ero  Cembl, WAM CNYTHWKY NpY  NPOXOXAEHWN
NacNOPTHOrO KOHTPOAS, ECAM 3TOT 0TKa3 He ABAAETCS CAeACTBUEM
NPOTVIBONPaBHbIX AEACTBUA WA HApYWeHVst 3aKOHOAATEABCTBa,
HOPM NOBEAEHUA UK 0BbIYAEB CTPaHbl HAa3HAYEHUS;

. BblAAYa BU3bl 3aCTPaxX0BaHHOMY AMLY UAU YAEHY ero CeMblW, AN
CNYTHVKY Ha APyrue CpOKW, 4eM NOAABaAOCb XOAATalCTBO, B
pesyAbTaTe Yero 3apaHee 3a0pPOHMPOBaHHAs NOe3AKa CTana
HEeBO3MOXHO;

Ao0roBop CTpaxoBaHUS Ha YyCNOBUAAX NYHKTOB 5.4.7, 5.4.8
1 5.4.10 3aKnHOYAETCA TONbKO C pe3upAeHTaMu YKpauHbl
AeiCcTBYeT Npu YCNAOBUSX:

CBOEBPEMEHHON  NOAAYM  NOAHOMO  NakeTa  HEOOXOAUMbIX
NOKYMEHTOB B KOHCYABCKOE YUPEXAEHNE Ha 0DOPMAEHNE;
OTCYTCTBMSA Y 3aCTPaxoBaHHbBIX AL PaHee NOAYYEHHbIX 0TKA30B
B BblAAYe BYI3.

NOXMULEHMe Y 3aCTPax0BaHHOMO ANUA VAU YAEHA ero CeMbU, NAK
CNYTHWKA NPOe3AHbIX AOKYMEHTOB (BWUAETOB), 3arpaHNacnopTa,
BOAUTEABCKOTO  YAOCTOBEPEHUS WAW  APYIUX  AOKYMEHTOB,
OTCYTCTBME KOTOPbIX HE NO3BOASIET COBEPWUTL NyTewWecTsye, 0
4eM HEMeANEHHO 3aABAEeHO B Opranbl MB/A;

YBOAbHEHVSt  3aCTPaxoBaHHOrO  AMUA N0 UHMUMATVIBE
PaboToOAaTeAd  NOCAe  GPOHMPOBAHWA  NyTeWecTBWs  Npw
OTCYTCTBUN HapyweHi AENCTBYOLLEero TPYAOBOrO

33KOHOAATeAbCTBA CO CTOPOHbI 3aCTPAX0BAHHOM0 AMUG;

c6oun, 0TKa3 B paboTe MaLUMHHOrO 0BOPYAOBAHWA U Apyrve
HenpeABUAEHHbIe TexHWYeckne HewcnpaBHOCTW CO CPeACTBOM
BOAHOTO TpaHCNOpPTa (AalHep, TeNAOXOA), Ha KOTOPOM GObIAO
336POHVPOBAHO V1 ONAGYEHO NyTewecTBue (KpyK3), YTO NOBAEKAO
33 COGOM ero 0TMeHY;

0TMeHa NyTewecTBust BCAGACTBME ONO3AHUA HA Peic 13
YKpanHbl AAR OCYLLIECTBAEHIS 3a6POHMPOBAHHOr0 NyTeLIeCTBYs
B CBA3W C HECYACTHbIM CAYYaeM, AOPOXHO-TPAHCNOPTHbLIM
NPOVCLWECTBUEM WAV NOAOMKOA 0BLLIECTBEHHOrO TPAHCNOPTHOMO
CpeACTBa (KpOME TakCh), Ha KOTOPOM 3acTpaxOBaHHOe AWUO
HaNPaBAAAOCb B a3ponopT (BOK3an), a Takxe BCAGACTBYE
3aN03A3N0M0  NPUBLITUA pelica, ecAM OH Takxe ABASeTCH
336pOHVPOBAHHOM 1 BMeCTe ONAAYeHHOW 4YacTblo BCEro
NyTeWeCTBYs, 0T MecTa NPOXVBaHUA 3aCTPAax0BAHHOMO AMUA K
MEeCTy OTNPaBAGHUA 3a rpaHuly, NPy YCAOBWW, 4TO GbIA
BbINOAHEHbI BCe TPeGOBaHVS M PEKOMEHAAUMU NEepeBO34MKa,
OCYWECTBAAIOWEro NepeBo 3Ky, 0 NOPAAKE U CPOKaX BbIe3A3;
CTPaxoBbiM CAY4YaeM TaKXe SBASIeTCA (aKT NOHeceHs

3aCTpaxoBaHHbIM ANUOM yObITKOB n3-3d BHE3anHOro
HenpeABNAEGHHOIO  NpepbiBaHWA  nyTewecTBnA  BCAeACTBUE
BHE3anHOro, HenpeABUMAEHHOMO W HEYMbIWAEHHOIO  COBbITUS,

same period of time and is also insured under the Contract of
Comprehensive Travel Insurance, including trip cancellation or
interruption insurance;
trauma or sudden illness of the Insured person, his/her family
member or travel companion that requires out-patient
treatment;
trauma or sudden illness of the Insured person, his/her family
member or travel companion that requires in-patient treatment;
destruction of the Insured person’s property as a result of fire,
natural disasters or illegal actions of third persons;
theft or damage to the vehicle, owned by the Insured person,
his/her family member or travel companion by which it is planned
to make a booked trip, as a result of road traffic accident,
natural disasters or illegal actions of third persons, thus
becomes impossible to use it;
participation of the Insured person in legal action in case if the
Insured person was not informed of it before the moment of
booking the trip;
failure to obtain an entry visa by the Insured person, his/her
family member or travel companion, accompanying the Insured
person during the trip;
delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the Insured person
during the trip;
refusal of entry into the country of destination to the Insured
person, his/her family member or travel companion at the
passport control if it is not the result of illegal actions or law
violations, violation the norm of behavior or traditions of the
country of destination;
54.10. issuance of visa to the Insured person, his/her family member
or travel companion for the term other than required to make
a trip, thus it becomes impossible to make a booked trip;
Insurance contract under paragraphs 5.4.7, 5.4.8 and
5.4.10 apply only to the residents of Ukraine and in
cases when:
» the full package of required documents was submitted for
registration to a consulate in due time;
» the Insured persons were not previously denied an entry
visas.
theft of the Insured person’s, his/her family member's or travel
companion’'s documents (tickets), passport, driving license or
another documents, of which it was immediately notified to
the police (Ministry of Internal Affairs authorities), thus it
becomes impossible to make a trip;
dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition that
labor laws were not violated by the Insured person;
failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship) by
which the trip (cruise) was booked and paid that caused the
cancellation of the trip;
cancellation of the trip as the result of missing a flight (train)
from Ukraine for going on a paid trip as the result of accident,
road traffic or another accident or breakdown of a vehicle
(except for taxi) used by the Insured person to get to the
airport (railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the Insured
person to the place of departure from Ukraine to abroad,
provided that all requirements and recommendations of the
carrier regarding the procedure and term of departure have
been met;
5.5. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of accidental,
unpredicted and unintentional event which happened during the
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KOTOpOe NPOV30WAO BO BPEMS OCYUIECTBAEHWS TYPUCTUYECKON
NOe3AKY 3a rpaHvuel, a UMeHHO:

CMepTb, MNOAYYEHMe TPaBMbl WAM BHe3anHoe 3aboneBaHue
3aCTpax0BaHHOro AMUa WAV YAeHa CeMbl 3aCTPax0BaHHOMO AU,
KOTOpble TPeBGYHT HEMeANEHHOr0 ero NPUCYTCTBUS;

YHUYTOXEHME HEeABMXMMOro MMyLLeCTBa 3aCTPax0BaHHOMo AMUa
BCAEACTBUE NOXAPa, CTUXUAHBIX SBAEHWIA A NPOTUBONPABHbLIX
LNENCTBUIA TPETBUX AL

c6on, 0TKa3 B paboTe MaWWHHOrO OOO0PYAOBaHWA W Apyrue
HENPeABUAEHHbIE  TEXHWYeCKMe HEeucnpaBHOCTU C  CPeACTBOM
BOAHOr0O TPaHCNOpTa (AalHep, TenAOXoA) , Ha KOTOPOM GbIAo
33a6POHMPOBAHO 1 ONAGYEHO NyTewecTsre (Kpyw3), YTO NOBAEKAO
3a coboW ero NpepbIBaHme;

CTpaxoBbIM CAyYaeM TaKXe SABASeTCA (akT NoHeceHWs
3aCTpaxoBaHHbIM AUUOM YObITKOB, KOTOpble CBA3aHbl C TakuMW
BHE3aNHbIMU, HENPEABUAEHHBIMU U HEYMBILLAEHHBIMI COOBITUSAMN,
a UMeHHO:

ONO3AaHVWEe Ha peiic ©3  YKpauHbl AAS  OCYUIECTBAEHVS
3a6POHMPOBAHHOr0 NYTEWECTBUS B CBA3M C HECYACTHBIM CAYYaeM,
[\OPOXHO-TPAHCNOPTHbIM ~ NPOUCLIECTBMEM  UAK  MOAOMKOW
06WEeCTBEHHOr0  TPaHCNOPTHOMO CPeACTBA  (KpOMe  Takcw), Ha
KOTOPOM 3aCTPaxOBaHHOE AMUO HaNPaBASIAOCL B a3ponopT (Ha
BOK3aA), @ TakXe BCABACTBME 3aN03AAN0T0 NPUBHITUA peiica, eCAn
OH Takxe sBASeTCS 3a6pOHUPOBAHHOA K BMeCTe OnAaYeHHON
4acTbl0  BCEro  nyTewecTBWs, 0T  MeCTa  NPOXMBaHWSA
3aCTpaxoBaHHOrO AMUA K MeCTy OTNPaBAEHWS 3a rapHuUy, npw
YCAOBWW, YTO BblAV BbINOAHEHDBI BCE TPEBOBaHWA 1 PEKOMEeHAAUMN
nepeBO34KKa, OCYWEeCTBASFOWLEr0 NepeBO3KK, O NOPAAKE U CPOKe
Bble3AS;

0N03AaHWe peiica, Ha KOTOPOM 3acTPaxoBaHHOE AUUO NPUOBLIAO B
YKkpanHy, B (CBA3M C HeCYacTHbIM CAy4YaeM, C NWCbMEHHO
NOATBEPXKAEHHON — TeXHWYecKol  NOAOMKOW  TPaHCNOPTHOro
CPeACTBa, YTO NOBAEKAO 3a COGOV ONO3AAHWE Ha AAAbHELWWA
BHYTPEHHUI Nepee3a K MecTy NPOXWUBaHWS 3acTPaxoBaHHOMO
AMUQ, ECAU OH Takke HABASETCS 3aGPOHVPOBAHHOW U BMecTe
ONAGYeHHOW 4YacTblo BCEro nyTewecTBUs, HEeNOCPeACTBEHHO K
NOCTOSIHHOMY MeCTY XUTeAbCTBa.

NcknoveHU U3 CTpaxoBbiX CAYYaeB M OfpaHMYEHUs
CTpaxoBaHUA. He npu3HaeTCA CTPaxoBbiM CAYyY3EeM OTMeHa
NyTeweCcTBUs, eCAl:

Takoe nyTewecTBMe BbIAO NPOTVMBONOKAa3aHO 3acTPax0oBaHHOMY
ALY NO COCTOSAHNHO 3A0POBbLS;

NPVYVHOM OTMEHbl WAV NPepbiBaHUA NyTeWecTBUst SBASHTCS
XPOHMYEeCKMe, NCUXnyeckme 1 MHMEKUMOHHble  3ab0AeBaHus,
TPaHCNAGHTAUMA OpraHoBs, MMyHoaeduumTHoe coctosHue, CMA
npuoGpeTeHHble A0 A3Tbl GPOHMPOBaHUS NyTeWweCTBUS;

NPVYMHOW OTMEHbl WAV NPepbiBaHUA NyTeWeCTBUs SBASHTCS
APYyrvie cobbITUS 1 CTPax0oBble CAYYan, KPOME YKa3aHHbIX B NYHKTax
5.4 - 5.6 HacTosulero Aorosopa.

Cpok AencTBUS AOroBOpa CTPaxoBaHWUs (DUHAHCOBbIX
PUCKOB:

CpokoMm AelicTBYSt AOrOBOpa CTPaxoBaHWist (VYHAHCOBbLIX PUCKOB B
4acTW HEBO3MOXHOCTY OCYLLIECTBABHWS TYPUCTUYECKOW NOE3AKN
(nopnyHkTbl 54.1-54.14) aBAAeTCs CPOK OT AATbl 3aKAHUeHWs
HaCTOoSAWLEero AOroBopa A0 AaTbl HA¥ana NyTewecTBuUS,

CpokoM AeliCcTBYSt AOrOBOpa CTPaxoBaHWist (DVYHAHCOBbLIX PUCKOB B
4acT  NpepbiBaHWs  TypuCTUYeckoir noesaku (n.n.5.51-5.5.3)
ABASETCS CPOK, Ha KOTOPbIA 3a6POHUPOBAHO NyTelWeCcTBMe, HO He
6onee nepebix 30 KaABHAAPHbIX AHEN, eCAU UHOE HE OrOBOPEHO
CTOPOHaMW.

CpoKoM AeCTBYSt AOrOBOPa CTPaxoBaHWst (DVHAHCOBbLIX PUCKOB B
4aCTW ONO3AAHUS Ha peic 13 YkpauHbl (N.5.6.1.) aBAsieTca AaTa u
BpeMsi OTObITWS, VKa3aHHble B NPOE3AHbIX AOKYMEeHTax, W3
33ponopTa, Xene3HOAOPOXHOro VAWM aBTOBOK3ana B YKpauHe B
CTpaHy NyTewecTBr.

CpoKoM AeWCTBUA AOrOBOPa CTPaxoBaHWUst (UHAHCOBLIX PUCKOB B
4acTW ONO3AaHWMA pelica, Ha KOTOPOM 3acTpaxoBaHHOe AMUO
npubbino B YkpanHy (n.5.6.2) ABAAETCA AaTa 1 BpeMs 0TObITUS,
yKa3aHHble B NPOE3AHbIX — AOKYMEHTax. K3 a3ponopTa,
XEeAe3HOAOPOXHOr0 MAK aBTOBOK3ana MecTa NpubbITA B YkpanHe
AN AAABHEWLEro BHYTPEHHEro nepee3aa K MecTy NPOXVBaHWs
3aCTPaxoBaHHOro AUUA.
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trip abroad and inflicted losses to the Insured person, namely:
death, accident injury or sudden illness of the Insured person or
Insured person’'s family member requiring his/her immediate
presence;

destruction of the Insured person's property as the result of fire,
natural disasters or illegal actions of third persons;

failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship) by
which the trip (cruise) was booked and paid that caused the
interruption of the trip;

The insured accident also shall be understood as a sudden
unforeseen and accidental event which inflicted losses to the
Insured person, namely:

missing a flight (train) from Ukraine for going on a paid trip as
the result of accident, road traffic accident or another accident
or breakdown of a vehicle (except for taxi) used by the Insured
person to get to the airport (railway station), as well as the
result of late arrival of flight (train), if it was also the part of the
booked and altogether paid trip from the place of residence of
the Insured person to the place of departure from Ukraine to
abroad, provided that all requirements and recommendations of
the carrier regarding the procedure and term of departure have
been met;

delayed flight (train) arrival in Ukraine as a result of the accident,
technical breakdown of the vehicle confirmed in written that
caused a delay on the further internal transfer to the place of
residence of the Insured person, if it was also the part of the
booked and altogether paid trip directly to the place of
residence of the Insured person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

trip was not recommended due to the Insured person’s health
problems;

the reasons for cancellation or interruption of the trip are
chronic, mental and infectious diseases, transplantation of
organs, immunodeficiency states, AIDS suffered before the date
of booking the trip;

cancellation or interruption of the trip is caused by the events
and insured accidents, which are not specified in item 54 - 5.6
of this Contract.

Terms of the contract of trip cancellation or interruption
insurance:

The term of insurance in part of trip cancellation (items 54.1-
5.4.14)is a period from the date of signing this Contract till the
date of departure;

The term of insurance in part of trip interruption (items 5.5.1-
5.5.3) is a term of the booked trip, but it can not exceed first 30
calendar days, unless otherwise agreed by the parties.

The term of insurance in part of travel delay (item 5.6.1) is the
date and time of departure, specified in travel documents from
the airport, railway or bus station in Ukraine to the country of
travel destination.

The term of insurance in part of delay of the flight on which the
Insured person arrived to Ukraine (item 5.6.2) is the date and
time of departure, specified in travel documents from the
airport, railway or bus station in Ukraine for the further internal
transfer to the place of residence.
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AeicTBUA 3acTpaxoBaHHOro AMUA B CAYYae HacTynNneHUus
CTPaxoBoOro cay4as

B cAyuae 33060NeBaHUS VAW HECYaCTHOTO CAyYas nepep
NOE3AKOW, AO NPUHATUS peweHuss 06 0TKase 0T NOEe3AKM
06paTnTbCst 33 6GecnAaTHOM  KOHCyAbTauvel K  Bpady
CTpaxoslumka no Tenedory +38 044 220 00 07 (B paboune
AHv ¢ 09.00 po 1800 no KneBCKoMy BpeMeHu, B NATHALY - AO
17.00) A no 3AeKTPOHHOI NoyYTe No aapecy: info@erv.ua).

Mpn  HacTynAeHuM CobbITWs, B pe3yAbTaTe  KOTOPOro
CTpaxoBaTenb (3acTpaxoBaHHoe ANUQ, NAK AMUQ,
NPeACTaBAAIOULEE €erfo WHTepecbl) NPUHUMAeT pelleHve 06
OTMeHe NyTewecTBrs, HEOBXOAUMO yBeAOMUTL CTPaxoBLUVKa B
TeueHve 24 yacoB (6e3 yyeTa BbIXOAHBIX U NPA3AHUYHBIX AHEN)
C MOMEHTa HaCTynAeHWs AB0ro  CTPaxoBOro  CAy4Yast
yKa3aHHoro B nyHkTax 5.5 - 5.6. no TenedoHy +38 044 220
00 07 (B pa6oume aHv Bpemsi ¢ 09.00 ao 1800 no Knesckomy
BpemMeHy, B NATHUUY - A0 17.00) A NO 3AKTPOHHOK NoYTe No
appecy:  info@erv.ua). B cAyuae  HECOOAHOAEHWA  CPOKOB
YBEAOMAEHVS, 000CHOBaTb 3TO B NWCbMeHHoh dopme. B
COOBLLEHUY AOAXHDI ObITb YKa3aHbl NPUYMHA 1 0B6CTOATEALCTBA
CTPaxoBOro cobbITWS, Ha3BaHWe, aAPeC U pekBU3UTLI CyObekTa
TYPUCTMYECKON  ABATEABHOCTW,  KOTOPbIA  OpraH130BbIBaA
Noe3Aky, AaTa Bble3Ad, CTOMMOCTb NyTewecTBuUs, appec U
HoMep TenedoHa CTpaxoBaTens.

B TeuyeHve 30 KaneHAApHbIX AHEA C AATbl HACTYNAEHWS
CTPaxoBOro CAyYast (HeNoAyYeHMe BU3bl UAU APYrON NPUYUHDI
0Tka3a 0T 3anAaHWPOBAHHOrO NyTewecTBWs, NpepbiBaHs
nyTewecTsrs WA  0NO3AaHWS Ha pelic) CTpaxoBaTenb
(3acTpaxoBaHHoe AMUQ) 06A3aH NPeAoCTaBUTb CTPaxoBUvKy
3asBAeHVe Ha BbINAATY CTPaxoBOro Bo3MeuleHWs. B 3asBaeHum
AONXHbI ObITb YKa3aHbl NPUYUHBI 1 06CTOSTEABCTBA CTPAXOBOro
COObITWS,  Ha3BaHWe, aApec U PekBU3UTbl  CyObekTa
OPOHUPOBAHUS YCAYT 11 NOCTABUVKOB YCAYT AASt NOE3AKW, AATa
Bble3Aa, CTOMMOCTb NyTewecTBWs, CYyMMa VNAAYeHHbIX 3a
nyTewecTBre CPeACTB W NPUAOXKEHbI BCE HEOOXOAMMble
NOKYMEHTbI, KOTOpble 000CHOBBLIBAKOT NPUYMHY HACTYNAEHWs
CTPaxoBOro CAy4Yasi, CYMMy VNAQUeHHbIX CPEACTB U pasMep
HaHeceHHoro yulepba.

B cAyuae cMepTu 3aCTpaxoBaHHOMO AMUA HaCAeAHVK 00si3aH
npeaocTaBuTb  CTpaxoBUlvKy — 3adBAeHVWE Ha  BbINAATY
CTPaxoBoro BO3MelleHuss B TedeHre 30 AHell € AaThbl
BCTYNAGHUS B HAaCAeACTBO W BCE HEOOXOAMMbIE AOKYMEHTb,
KOTOpble 060CHOBbLIBAKOT NPWYMHY HACTYNAEHUA CTPaxoBoro
CAYYasA U pa3Mep NPUYMHEHHOrO yulep6a.
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Pacxoabl, KOTOpble Bo3Mew,atoTcs CTPaxoBWMKOM.
CTpaxoBaTenrd BO3MeLWlaeTcs Ta 4aCTb ero CpeACTB, KOTOpas
BKAKOYEHA B CTPax0BYH) CYMMY U KOTOPYHO He BO3BPaLLaroT eMy
NOCTaBWWKI YCAYT B COOTBETCTBUW CO CTaBKaMy WTPAMDHbIX
caHkumin. CymMa CTPaxoBOro BO3MeUleHWst He MoXeT ObiTb
60AbLUE CTPAxXoOBOW CYyMMbl B rPUBHAX, PAaCCUMTAHHON Ha AaTy
3aKArOYeHVst AOrOBOPa CTPax0BaHUs.

ANA pe3nAeHTOB  YKpauHbl  CTpaxoBoe
BbINAQYMBAETCA B MPUBHAX.

AASt Hepe3nAEHTOB YKpauHbl CyMMa CTPaxoBOro BO3MelLeHUs
PaCCUNTBLIBAETCS UCXOAA W3 CTPAxXoBOW CYMMbl B rPUBHAxX U
nepecymTbiBaeTca B EUR/USD no kypcy HBY Ha AaTy
HaCTYNAEHUA CTPaxoBOro CAyYasi.

Mpw oTMeHe nyTewecTsusa (n.n. 54.1-54.14 Aorosopa) cyMMa
CTPaxoBOro BO3MeUleHWst PaCCUMTLIBAETCS Kak PasHUUA MEXAY
aKTNYeck NOHECEHHBIMU PAaCXOAAMMN 3aCTPax0BaHHOro AMuUa
NO NPUOGPETEHWIO NakeTa YCAYr AAA NyTeweCTBUd, BKAKOYAHA
CTOMMOCTb NPOE3AHBIX AOKYMEHTOB, NPEABAPUTEABHYHO ONAATY
CTOMMOCTU NPOXVBAHWA U T.N, U BO3BPALLEHHOR CyObekToM
TYPUCTUYECKOW  AESTEABHOCTU CYMMOW B COOTBETCTBUW CO
CTaBKaMy WTPaAdHbIX CaHKUMIA, YCTAHOBAEHHBIMY NOCTaBUIMKOM
TYPUCTUYECKUX YCAYT.

Mpv AOCPOYHOM MpepbiBaHWK NyTewecTBua (NyHkT 5.51-553
/\oroBopa) CyMMa CTPax0BOro BO3MeLLEHNS PAacCUMTbIBAETCA KaK
pasHMua  Mexay  (akTWYeckn  NOHECeHHbIMU  PAacXOAAMM
CTpaxoBaTenss N0 OPOHMPOBAHWKO — NakeTa  VCAYr  AAA
NyTeweCcTBNs, BKAKYasd CTOMMOCTb NPOE3AHBIX AOKYMEHTOB,
NPeABapUTEAbHYHO ONAATY CTOWMOCTW NPOXWBaHUA W TN, W

BO3MelleHue

CTOVMOCTBHO  NOTPEOAEHHBIX  TYPUCTUYECKUX  YCAYr.  Takxe
CTpaxoBUIMKOM OCyUlecTBAAeTCS KOMNeHcauus
AONOAHUTEABHBIX  PAaCcXOAOB  HA  00paTHbIA  Npoe3p

3aCTpaxoBaHHOMO AMUA 3KOHOMUYECKMM KAACCOM B Npepenax
HEMCNOAb30BaHHOW 4acT/ CTPaxoBO/ CYMMbl, CBA3aHHbIN C
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In case of the insured accident, the Insured person
shall act as follows:

In case of illness or accident, before taking the decision on
cancellation of the trip, seek for free advice to the Insurer’s
doctor by the phone number +38 044 220 00 07 (on
working days from 09.00 till 18,00 Kyiv time, on Friday - till
17.00) or email at: info@erv.ua;

In case of the event, as a result of which the Insurant (the
Insured person or a person representing his/her interests)
decides to cancel the trip, notify the Insurer within 24
hours (excluding weekends and holidays) from the moment
of occurrence of any insured event specified in paragraphs
5.5 - 5.6 by the phone number +38 044 220 00 07 (on
working days from 09.00 till 18,00 Kyiv time, on Friday - till
1700) or email at info@erv.ua. In the case of non-
compliance with the terms of notifying the Insurer the
written explanation of reasons should be provided. In the
notice should be specified the cause and circumstances of
the insured event, the name, address and details of the
travel service provider, which organized the ftrip, the
departure date, the cost of the trip, address and telephone
number of the Insurant,

Within the period of 30 days since the date of the insured
accident (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of
the trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

In case of death of the Insured person, the heir shall provide
the Insurer the written claim within the period of 30 days
since the date of accepting succession together with all
necessary documents that substantiate reasons of the
insured event and amount of losses.
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Expenses that shall be reimbursed by the Insurer

The Insurer shall reimburse to the Insurant for that part of his
assets that is included into insured sum and not returned by
the travel service providers in accordance with the rates of
penalties stated by them. The amount of insurance
compensation can not exceed the sum insured in UAH,
calculated on the date the Contract conclusion.

For the residents of Ukraine the insurance compensation shall
be paid in UAH.

For non-residents of Ukraine the insurance compensation
shall be calculated on the base of the sum insured in UAH and
converted into EUR/USD at the rate of the NBU applicable on
the date of the insured event.

In case of trip cancellation (p. 54.1-5.4.14 of the Contract)
the amount of insurance compensation shall be calculated as
the difference between actual costs of travel services
incurred by the Insured, including travel tickets, prepaid
accommodation, etc, and the sum returned by travel service
providers in accordance with the rates of penalties stated by
travel service providers.

In case of trip interruption (item 5.5.1-5.5.3 of the Contract) -
the sum of insurance compensation shall be calculated as the
difference between actually incurred losses of the Insurant
related to the booking of the package of travel services,
including  travel documents, advance payment for
accommodation etc, and cost of the consumed travel services.
The Insurer shall also reimburse for additional expenses
related to return trip of the Insured person connected with
trip interruption in economy class and within the unused
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npepbiBaHneM nyTewecTBuA.

B cayyae ono3paHus 3acTpaxoBaHHOrO AvuUa Ha peiic u3
YkpanHbl  (noanyHkT 561 Aorosopa),  CTpaxoBLIMK
OCYULeCTBASIET  KOMNeHCaumo  060CHOBaHHbIX — PacxOAOB

33CTPax0BaHHOMO AMUA Ha NPOXUBaHWe, NUTaHWe U Npoe3p K
ADYroMy asponopTy (Bok3any) B cymme Ao 200 EUR/USD.

B cayyae ono3paHus peiica, Ha KOTOPOM 3acTpaxoBaHHOe AUUO
NpuBbIADO B YKpanHy (NOANYHKT 5.6.2 AoroBopa), YTo NOTAHYAO
33 CO00 0NO3AaHVE Ha AAABHEALWMA ONAAYEHHbIV BHY TPEHHMI
nepees/ HeNnOCPeACTBEHHO K NOCTOSHHOMY MeCTY XUTeAbCTBa,
CTpaxoBLMK — OCYUWECTBAAET  KOMNEHCaUMH0  0B60CHOBAHHbIX
PAaCcXOAOB 3aCTPaxOBaHHOMO AMUA Ha NPOXUBaHWe, NUTaHue 1
npoe3a K MOCTOAHHOMY MeCTy XUTeAbCTBa B cyMMe A0 100
EUR/USD.

CyMMa CTpaxoBOro BO3MelleHUs He MoXeT ObiTb GoAblwe
CTPaxoBoWi CyMMbl,

/13 CyMMbI CTPaxoBOro Bo3MelLeH!a YAePXMBaeTca (MpaHWwn3a
B pa3mepe 10%, ecAv MHOe He onpeaeAeHo AOroBOPOM.
Vcnosusa ocyuiecTBneHUA CTpaxoBoi BbINAATbI.
CTpaxoBLmk 0CyUWLeCTBASIET CTPaxoByro BbINAATY
CTpaxoBaTeAro Ha OCHOBaHUM CAEAYHOULNX AOKYMEHTOB:
3aaBAeHvie CTPaxoBaTeAst Ha NOAYYeHVIe CTPaX0BOM BbINAATbI;
AOTOBOP C  CYOBEKTOM  TYPUCTWYECKON AEATEABHOCTU O
NPeAOCTaBAEHUN  TYPUCTUYECKUX  YCAYT WA ADYIUM
NOCTaBWMKOM YCAYT AAS 3380POHMPOBAHHOMO Ny TeLecTBIS;

Yeky, KBUTaHUMW, NOATBepXAatole onaaTy CTpaxoBaTenem
CTOVMMOCTU 3a0POHNPOBAHHbIX YCAYT AAS Ny TeLeCTBNS,;
AOKYMEHTbI 0T CYyObekTa TYpUCTUYeCcKoW AEATEAbHOCTU AW
ADYroro  MOCTaBWMKa  YCAYT  AASE 3a0POHMPOBAHHOMO
nyTewecTBrs, NOATBEPXAAOLLME BPOHUPOBAHME 1 ONAATY YCAYT
ANA CTpaxoBaTens (3aCTpaxoBaHHOMo AMUa);

LAOKYMEHTbI, NOATBEPXAAtOLLIME WTpadHble CaHKuum
BCAEACTBME  OTMeHbl  NyTewecTBus, OT  TPaHCNOPTHbIX
NPeANPUATUI, KOHCYABCTB, OTEAen W APYrX OpraHm3aumii,
YCAYTW  KOTOPbIX — ObIAM  3aKa3aHbl 1M ONAGYeHbl  AAA
3aCTPaxoBaHHOro AVUg;

AOKYMEHTbI 0T CYyObekTa TYypUCTUYeCcKoW AEATEAbHOCTU AU
ADYroro  MOCTaBWMKA  YCAYT  AASE 3a0POHMPOBAHHOMO
nyTewecTBUA OTHOCWTEAbHO BO3BpalleHHO (TpaxoBaTeAro
BCAEACTBME OTMEHbI NyTelWeCTBIA CYyMMbl CDEACTE;

NOKYMEHT, YAOCTOBEePArOWMIA AMYHOCTE CTpaxoBaTens (B CAydae
CMepTV - HaCAeAHVKA) W KONUKO CNPaBKW O NPUCBOEHWN
NAEHTUDVKAUYOHHOrO HOMepa;

B CAy4ae OTMeHbl WAM NPepbiBaHna  3a0POHMPOBAHHOMO
nyTeweCcTBrsA BCAEACTBYE CTPAX0BbIX CAYYaeB C YAEHAMU CeMbM
VAU CNYTHUKaM  3aCTPaxoBaHHOrO AMUa, NPeAOCTaBAAHOTCA
Konuy AOKYMEHTOB, MOATBEPXKAAFOUIMX POACTBEHHbIE CBA3W
3aCTPaxoBaHHOro AMUA U AWMU, B pe3yAbTaTe NPoUCLIeCTBUA C
KOTOPbIM OTMEHAeTCst nyTewecTBue (eCAU Takoe AMUO He
ABAAETCA  3aCTpaxoBaHHbIM  AMUOM),  KONWW  AOrOBOPOB
KOMNAEKCHOro CTPaxoBaHyg, NPOe3AHbBIX AOKYMEeHTOB, Bay4epoB
W T.N. CNYTHUKOB, KOTOPbIE AOAXHbI OCYLLECTBAATH COBMECTHOE C
33CTPax0BaHHbIM AVLOM NyTewecTBue;

AONOAHUTENBHO K Bblleyka3aHHbIM AOKYyMeHTaM CTpaxoBaTenb
06513aH NPeAOCTaBUTb CTpaxoBLUmKy AOKYMEHTbI,
COOTBETCTBYIOUIME — CTPAaxOBOMY — CAYYatd,  VYKa3aHHble B
noaAnyHkTax 511.1-511.10:

B CAy4ae OTMeHbl WAM  npepbiBaHua  (TpaxoBaTenem
330POHMPOBAHHOIO  NyTeweCcTBUA  BCAGACTBME  TPaBMbl,
3a00AeBaHUsA, CMepTH 3acTPaxOBaHHOMO AMUA MAM YAEHOB ero
CeMbMW, A CNYTHUKOB (NOANYHKTbI 5.4.1-54.3 n noanyHkTa 5.5.1
AoroBopa):  oWUMAAbHYHD — CNPaBKy U3 MEeAVUMHCKOro
YUPEXAEHUSA 0 TPaBMe (3a060NeBaHVe, AeYeHNE) 1 MeANUMHCKIE
NPeANUCaHNS 1 NPEAOCTEPEXEHNS OTHOCUTEABHO NyTewecTBIS,
KONy AOKYMEHTOB, MOATBEPXAAFOWIMX POACTBEHHbIE CBA3W
33CTPaxoBaHHOrO AMU@ W AMUA W3-33 GOAE3HM KOTOPOro
OTMEeHseTCA NyTewecTBne (eCAM Takoe AMUO He ABAAETCA
3aCTpaxoBaHHbIM - AMUOM), KONWWM  AOrOBOPOB  KOMMAEKCHOMO
CTPaxoBaHWA CNYTHWKOB, KOTOPble AOAXHbI  OCYUWECTBAATD
COBMECTHOe C 3aCTPax0BaHHbIM AVUOM nyTewecTsBume. B cayyae
cmepTy - CTPaxoBUIMKY NPEAOCTaBAAETCA KONWsS CBUAETEALCTBA
0 CMEepTU 1 KONUSA CBUAETEALCTBA O HACAEACTBE,

B CAyYae OTMeHbl WAM NpepbiBaHWst  3a0POHNPOBAHHOMO
NyTewecTBNs  BCAEACTBUE  YHUYTOXEHWUS  HEABWXMMOro
MMyLLECTBa 3aCTpaxoBaHHOrO Anua (noanyHkTbl 544 n 55.2
/\oroBopa): NpaBoyCTaHaBAKBarOLIME AOKYMEHTbI Ha UMYLLIECTBO,
CnpaBka yCTaHOBAEHHOro 06pa3ua 13 KOMNeTeHTHbIX OpraHoB B
3aBUCUMOCTY oT XapakTepa CTPaxoBoro CAyYad
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part of the insured sum.

In case the Insured person is late for the flight (train) from
Ukraine (item 5.6.1. of the Contract), the Insurer shall
reimburse for the reasonable expenses of the Insured person
connected with accommodation, nutrition and transfer to the
next airport (railway station) in the amount of 200 EUR/USD;
In case of late arrival of flight (train), on which the Insured
person arrived to Ukraine (item 5.6.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence, the
Insurer shall reimburse for the reasonable expenses of the
Insured person connected with accommodation, nutrition and
transfer to the permanent place of residence in the amount of
100 EUR/USD;

The amount of insurance compensation can not exceed the
sum insured.

Deductible making up 10% shall be deducted from the amount
of insurance compensation, unless otherwise provided in the
Contract.

Terms and conditions of insurance payment. The Insurer
shall make insurance payment to the Insured person on the
basis of the following documents:;

the Insurant's person claim for insurance compensation;

travel service contract with the travel service provider or
other provider of services for the booked trip;

checks, receipts that prove payment by the Insurant of the
cost of booked travel services;

documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the Insurant
(Insured person);

documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport companies,
consulates, hotels and other organizations, the services of
which are booked and paid for by the Insured person;
documents issued by the travel service provider or other
provider of services for the booked trip concerning the
amount returned to the Insurant as the result of cancellation
of the trip;

document certifying the identity of the Insurant (in case of
death - heir) and a copy of the identification code certificate;
in case of cancellation or interruption of the booked trip due
to the insured events with the family members or companions
of the Insured person, the copies of documents confirming
kinship of the Insured person and the person with whom the
insured event has happened (if such a person is not the
Insured person), copies of comprehensive travel insurance
contracts, travel documents, vouchers etc. of travel
companions who were supposed to accompany the Insured
personin the trip;

in addition to the above mentioned documents, the Insurant
should provide the Insurer with the documents corresponding
to the insured accident mentioned in the items 511.1 -
511.10;

in case of cancellation or interruption by the Insurant of the
booked trip as a result of trauma, illness, death of the Insured
person or his/her family member or travel companion (items
54.1-543anditem 5.5.1 of the Contract): official certificate
of trauma (iliness, treatment) issued by the medical institution
and medical prescriptions, copies of the documents that prove
kinship of the Insured person and person, as a result of
disease of which the trip was cancelled (if such person is not
the Insured person), copies of comprehensive travel insurance
contracts of travel companions who were supposed to
accompany the Insured person in the trip. In case of death of
the person - the certificate of death and copy of the
certificate of inheritance shall be provided to the Insurer.

in case of cancellation or interruption by the Insurant of the
booked trip as a result of destruction of the Insured person’s
property (item 5.4.4 and 5.5.2 of the Contract): property title
documentation, standard certificate issued by relevant
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(npaBooxpaHuTeAbHbX opraHoB, MYC, aBapuiHbIX CAYXE
XUAVUHO-KOMMYHaABHBIX CAYXO, CEACMOAOrMYECKON CAYXEbl 1
T.N.), KOTOpPble NOATBEPXAAT (HakKT HACTYNAEHUS CTPaxoBoro

CAyHad, a TakXe nepedYeHb W onucCaHne  YHWYTOXEHHOro
MMyuecTBa;
B CAy4ae OTMeHbl WAV  NpepbiBaHnA BGGDOHV]DOBBHHOFO

NyTeweCcTBrns BCAGACTBME  NOXWLWLEHUA WA  NOBPEXAEHUA
TpaHcnopTHoro cpeacTBa (TC), Ha KOTOPOM NAAHUMPOBAAOCh
OCYUIECTBAEHME 33a0POHMPOBAHHOMO NyTewecTBus, (NOANYHKT
5.4.5 Aorosopa): TexHudeckuin nacnopT Ha TC, npoTokon o AT n
cnpaBka ["All nan cnpaBka 13 NPaBOOXPaHNTEAbHbBIX OPraHOB NPO
3asmBAeHHoe CobbiTve (MYC, aBapuiiHbIX CAYXKO, KUAUUIHO-
KOMMYHaAbHbIX CAYXOG, CEeNCMOAOrMYeckoin CAyXObl U T.A),
NOATBEPXAAOULME (DAKT HACTYNAEHWS CTPaxoBOro CAyYad, a
Takke nepedeHb W OMNUCaHME NOBPEXAEHUA CO  CTaHuWw
TeXHNYECKOro 06CAYXVBaHNS;

B CAyYae 0TMeHbl 3a0pPOHVPOBAHHON0 NyTeweCTBIA BCARACTBIE
BbI30Ba 3aCTPaxOBaHHOMO AMUa B CyA  (NOANYHKT  54.6
[oroBopa): cyAeBHas NoOBeCTKa;

B CAy4ae 0TMeHbl 3a6POHMPOBAHHOMO NYTeWeCTBMA BCAEACTBUE
HENOAYYEeHUS, 33AEPXKN B BblAaye BbE3AHOW BU3bl UAK 0TKA3a
BO Bbe3Ae B CTPaHy HasHayeHua 3acTPaxOBaHHOMY AWUY MAK
KOMy-AMB0 M3 YAEHOB  €ro  CeMbW  WAW  CNYTHUKY
3aCcTPaxoBaHHOro AuUa BO BpeMsA NyTewecTBust (NOANYHKTbI
547,548 1 5410 Aorosopa). od1uManbHbI 0TKa3 B Bblaaye
BM3bl OT KOHCYAbCKOrO YUYPEXAEHWS (ECAW TaKOW AOKYMEHT
BbIAABaACs);, CNpaBky O AaTe MNOAYYEHWA BU3bl,  KONWKO
3arpaHnacnopTa co WTaMnoM 06 0Tka3e B Bblaaude BU3bl VAV 06
0TKa3e BO Bbe3Ae B CTPaHy Ha3HauyeHus C NPeAbsBAEHMEM
OpuUruHana 370r0 nacnopTa, Apyrue LDOKYMEHTB!,
NOATBEPXAAtOWMe  (DaKT  HaCTYNAEHWs COOTBETCTBYHOLWLEro
CTPaxoBoro cAy4as;

B CAyYae NOXUUEHWNs AOKYMEHTOB, OTCYTCTBME KOTOPbIX He
NO3BOASET  COBEpPWUTb  nyTewecTBne (noanyHkT 5411
[oroBopa) konua 3aaBneHMst B opraHbl MBA 1 cnpaBka o
BO30YXKAEHUN ABNS;

B CAyYae YBOAbHEHWs 3acTPaxOBaHHOrO AMUa C paboTbl NO
NHUUMaTMBE paboTopaTens (noanyHKT 5.4.12 AoroBopa). konum
npukas3a 00 yBeAOMAeHWW 00 VYBOAbHEHUM K npukasa o6
YBOABHEHWV, KONWFO TPYAOBOW KHKKY;

B CAy4ae OTMeHbl WAM NpepbiBaHWs  3a0pOHNPOBAHHOMO
nyTewecTBnsa BCAEACTBYE CO0S, 0TKa3a B paboTe MalUMHHOro
000pYAOBaHVA 1 APYIWMX  HENPEABUAEGHHBIX — TEXHNYECKMX
HeucnpaBHOCTel, CO CPeACTBOM BOAHOMO TPAHCNOPTa (NOANYHKT
5413 »n 553 AoroBopa). oduumancHoe coobuleHve u/man
CnpaBska onepaTtopa Kpyu3a.

B CAy4ae 0TMeHbl 3a0pOHVPOBAHHONO NyTeWeCTBYA BCARACTBIE
0MO3AaHWS  3acTPaxoBaHHOTO AMUA Ha peic 13 YkpauHbl
(noanyHkTbl 54.14 1 56,1 AoroBopa): cnpaBka 0T NepeBo34KKa
06 ONO3AaHAN C YKa3aHWeM NPUHMHbL, NPOe3AHbIe AOKYMEHTbI,
cnpaBka 0 ATTT; cnpaBka 0 HECHACTHOM CAYYae; Yeky, KBUTaHUMK
W TN, O0OCOCHOBbIBarOUWIME  AOMOAHWUTEAbHbIE  PACXOAbI
3aCTPaxoBaHHOro AVUA.

511.10.B CAy4ae 0ONO3AaHVS peiica, Ha KOTOPOM 3aCTPaxoBaHHOe AULO

5.12.

5.13.

v v w

5.14.

npubbIn0 B YkpanHy (noanyHkT 5.6.2 Aorosopa). npoe3aHble
AOKYMEHTb, CNpaBka 0T MepeBO34Y/Ka O BPEMEeHW ¥ NpUYMHe
ONO3A3HWS Peca; CnNpaBka O HeCYacTHOM CAyYae; Npoe3AHble
AOKYMEHTbl  Yeku, KBUTaHuMM UK T.N, 060CHOBbIBarOWIME
AONOAHWUTEAbHbIE PACXOAbI 3aCTPaXx0BaHHOrO AMUA.
PacTopxeHue AOroBopa KOMNAEKCHOro CTPaxoBaHus
NyTewecTBYHWMX (NOAVCA) B YaCTV CTPaxXoBaHWs UHAHCOBbLIX
PUCKOB NO MHMUMaTMBe CTPaxoBaTeAd BO3MOXHO He MeHee, YeM
33 7 AHell A0 AaTbl OKOHYaHWA CpoKa AeWCTBMA AOroBopa
CTPaxoBaHWs (hHaHCOBOro PUCKa (A0 HaYana NyTewecTBus).

AAS DACTOPXeHUs  AOroBopa  KOMNAEKCHOr0  CTPaxoBaHus
NyTeWeCTBYHOWMX (NOACA) B YACTU CTPAXOBaHWA (HUHAHCOBbIX
puckoB  (TpaxoBaTenb  00si3aH  NoAaTb  CTpaxoBUIMKY

NNCbMEHHOE 3aABAEHVe C yKa3aHneM NpUUuHbI pacTopxkeHuns, K
3aABAEHMHO NPUAArakoTCst:

OpurvHan AOroBopa KOMNAEKCHOro CTPaxoBaHus (NoAnca),
Konus 3arpaHnacnopTa,

V\peHTUUKaUMAHKA HoMep,

/\OKYMEHTbI, NOATBEPXAGHOWME ONAATY CTPAxX0BON NPeMuN,
Mocne pacTopXeHWs AOroBOpa KOMNAEKCHOrO  CTpaxoBaHuis
nyTewecTByrouwx (noanca) (CTpaxoBaTeArd BO3BpPallaeTCH
YaCTb CTPAxoBON NPEMUY, NPONOPUMOHAABHO KOAMYECTBY AHEH,
KOTOpasi OCTaAacb OT AaTbl PACTOPXEHUs A0 AATbl Hayana
nyTewecTBys.
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authorities depending on the nature of the insured accident
(law enforcement bodies, Ministry of Emergency Situations,
emergency services, communal services, seismological
services etc,) that proves the fact of the insured accident and
the list of damaged or destroyed property;

in case of cancellation or interruption of the booked trip as a
result of theft or damage to the vehicle, by which it was
planned to make a booked trip (item 5.4.5 of the Contract):
registration certificate on vehicle, accident report and traffic
police certificate or certificate of the police about the stated
event (MES, emergency services, communal services,
seismological services etc.), confirming the fact of the insured
event, and a list and description of the damage from the
technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6 of the
Contract): subpoena;

in case of cancellation of the booked trip as a result of failure
to obtain an entry visa or delay in issuing visa or refusal of
entry to the country of trip destinations to the Insured
person, his/her family member or travel companion (items
54.7,54.8 and 54.10 of the Contract): official denial of an
entry visa issued by a consulate (if any); reference on the date
of visa issuing, foreign passport (original) with the visa or
entry denial stamp, other documents confirming the
occurrence of insured event;

in case of theft of documents, that caused the cancellation of
the trip (item 5.4.11 of the Contract): copy of the statement
to the police and certificate confirming the initiation of
proceedings;

in case of dismissal of the Insured person by the initiative of
the employer (item 54172 of the Contract). copy of the
dismissal notice and the order on dismissal, copy of a
workbook;

In case of cancellation or interruption of the trip as a result of
failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship)
(item 5.4.12 of the Contract): official notice and/or certificate
from the cruise operator.

in case of cancellation of the booked trip as a result of the
Insured person being late for the flight (train) from Ukraine
(item 54.14 and 5.6.1 of the Contract): certificate issued by
the carrier that indicated the reasons of delay, travel
documents, accident certificate, certificate of a road traffic
accident, checks, receipts, etc, grounding additional expenses
of the Insured person.

5.11.10. in case that the Insured person is late for the flight (train) or

5.12.

5.13.

5.14.

the flight (train) to Ukraine is delayed (item 5.6.2 of the
Contract): travel documents; certificate issued by the carrier
that indicates the time and reason of delay of the flight
(train); checks, receipts etc. grounding additional expenses of
the Insured person.

Termination of the comprehensive travel insurance contract
(policy) in terms of financial risk insurance on the initiative of
the Insured is possible not less than 7 days before the date of
expiry of the contract of financial risk insurance (before the
trip).

For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice indicating
the reasons for termination. The notice shall include:

Original of the comprehensive travel insurance contract
(policy)

Copy of passport,

Identification code

Document confirming the payment of insurance premium.
After the termination of the contract of comprehensive travel
insurance (palicy) the Insured shall receive back the insurance
premium in amount proportional to the number of days
remaining from the date of termination to the date of
departure.



Pasaen 6. CTPAXOBAHME BArAXXA BO BPEMA NOE3AKN

6.1.

6.2.

6.2.1
6.2.2.

6.23.

6.24.
6.2.5.

6.2.6.
6.2.7.

6.3.

6.4.
6.4.1

64.2.

6.4.3.

6.4.4.

NpepAMeTOM  CTPAXOBaHUA  ABAAKOTCA  UMYUIECTBEHHbIe
MHTepecbl  CTpaxoBaTenst  (3aCTpax0BaHHOMO — AWUg),  He
NPOTMBOpEYalllMe 3aKOHOAATeAbCTBY YKpauHbl, CBA3aHHble C
BAAAEHVEM, NOAb30BaHNEM U PACNOPSKEHUEM GaraxomM.
CTpaxoBbIMU CAYYAAMMU SBAAKOTCA YObITKM 3aCTPax0BaHHOIMO
AVU3, NOHeceHHble B CBA3W C NOTepel, YHUYTOXEHVEM WAW
YacTWYHBIM NOBPEXAEeHMeM OGaraxa BO BpeMd nyTewecTBrs
3aCTPaxoBaHHOro AU BCAEACTBIE TaKUX COObITUIA:

Kpaxa C NPOHWKHOBEHVEM, rpabex, pa3tol;

AT (nan ppyroe cobbiTvie NPy y4acTun TPAHCNOPTHOro CPeACTBa)
VAV HECYACTHbIM CAYYal, KOTOPbIA NPOM30WeEA C 3aCTPaxX0BaHHbIM;
yparaH, HenpeABMAEHHOE, BHE3anHoe BAMSHME BOAbBI, BKAKYAdA
CAeACTBYSt BbINAAEHVI OCAAKOB;

NoXap, yAap MOAHWY, B3PbIB;

0No3AaHWe 6araxa Ha CPoK CBblWwe 6 4acoB C MOMeHTa NpUbLITYS B
CTPaHy BpeMeHHOro NpebbiBaHs;

noTeps  3a  rpaHWue/  AOKYMEHTOB,  HEOOXOAUMbIX
BO3BPaLLEHWS B CTPaHy NOCTOSAHHOMO NPOXUBAHS,
orpabAeHne, NOXWLLIEHME WAK CAyYaliHas NoTepst MAATEXHbIX
CpPeAcTs.
(TpaxoBasd 3awmta
KOTOPbIiA:

nepeAaH NOA OTBETCTBEHHOCTb NepeBO3UVIKa;

nepeAaH Ha XpaHeHvie B KaMepbl XpaHeHnd B 0TeAAX, NaHCMOHATaX,
AOMax OTAbIXa v T.N,

HaXOAWACA B 3aMKHYTbIX HOMEpax OTeAel, NaHCMOHaTOB, AOMOB
OTAbBIXa;

HaXOAWACH B 3aMKHYTOM TPaHCMOPTHOM CPEACTBE (3a rpaHuuen),
060pYAOBaHHOM CUrHaAVW3auMei 1 OCTaBAEHHBIM Ha OXPaHAeMbIX
aBTOCTOSHKE UAU B rapaxe;

ABAAACA PYYHON KA3ABHD B CAyYae nyTewecTsua B COCTaBe
TYPUCTUYECKOW PYNMbl TPAHCNOPTHBIM CPEACTBOM NEPEBO34IKa,
NPeAYCMOTPEHHbIM AOrOBOPOM O NPEAOCTABAEHUN TYPUCTUYECKIX
YCAYT,

CTpaxoBoe Bo3MeuleHUe (KOMNeHcauus y6bITKOB).
Bo3meuleHne CTpaxoBUWWKOM YObITKOB OT NOTEpY, YHUUTOXEHNS
VAM  YaCTWYHOrO  NOBPEXAEHMA  3acTpaxoBaHHOro  Garaxa
CTpaxoBaTenst (3aCTPax0BaHHOro AMUQA) BCAEACTBME CTPAxOBbIX
C/yYaes, npeAyCMOTPEHHDBIX NOANYHKTaMU 6.21-6.24,
OCYLLECTBASIETCSA B NPEAEAAX CTPAxX0BOW CyMMbl NO CTPAXOBaHUHO
6araxa C oTYMCAeHMeM MPaHLWIK3bI, pa3Mep KOTOPON 0603HaYeH B
QAorosope. K cymMe CTPaxoBOro Bo3MelleHUs Takxke BKAKUarTCH
PAaCXOAbl Ha PEMOHT, 3KCNepTW3y, XpaHeHue ©  nepecbinky
HaAEHHDBIX Bellel, eCAW 3TO CBA3aHO C HACTYNAEHUEM CTPaxoBoro
CAyYas.

Bo3meuleHne  CTPaxoBUIMKOM — AONOAHWUTEAbHbIX — PaCcXOAOB
(CTpaxoBaTens  (3aCTpaxOBaHHOMO  AMUA) Ha  NpvobpeTeHune
NPeAMETOB MNEepBO  HEOOXOAMMOCTY, 6e3 KOTOPbIX HeAb3s
060WTUCb, BCAEACTBME 0NO3AAHWS Baraxa Ha cpok Gonee 6 yacos
C MOMeHTa npubbITuA B CTPaHy BPeMeHHOro npebbiBaHNs
(noanyHKT 6.2.5 Aorosopa) ocyuwlectBAsieTcd B npeaenax 10% ot
CTPaxoBOW CyMMbl N0 Garaxy.

AN

ACWCTBYET AWWbL B OTHOWEHWA Garaxa,

Bo3meuleHne  CTPaxoBUIMKOM — AOMOAHUTEABHBIX — PACXOAOB
CTpaxoBaTenst  (3aCTpaxoBaHHOrO — AvUa) Ha  0OpMAEHVe
AOKYMEHTOB, HEOOXOAMMbBIX  AAS BO3BPAWEHUs B CTpaHy
NOCTOAHHOrO  NPOXMBaHMA  (NOANYHKT  6.26  Aorosopa),

OCYUWIeCTBASIETCA B NOAHOM pa3Mepe B NPeAenax CTPaxoBoi
CYMMbI N0 CTPaxX0BaHuto Baraxa.

BoinnaTa opHOpa3oBoi  ofpaTHol  nomoulw  CTpaxoBaTeAto
(3acTpaxoBaHHOMY AMUY) BCAEACTBUE OrpabAeHns, NOXULLIEHNA
VAU CAYYalHOM NOTEpU NAATEXHbIX CPeACTB (NOANVHKT 6.2.7
NoroBopa) B pa3vepe A0 10% OT CTpaxoBoi CyMMbl NO
CTPaxoBaHWO Baraxa, Npy YCAOBUW, YTO B TeYeHUn 24 4acoB HeT
BO3MOXHOCTV NOAYYUTD AEHEXHYH NOMOULb 0T 6aHKa, B KOTOPOM
OTKPbIT ~ COOTBETCTBYHOUWMA  CcY4eT  3acTpaxoBaHHOrO  AMUA
(CtpaxosaTens). [1p1 NoAyYeHU 06PaTHON AEHEeXHOW noMoulw oT
AU, YNOAHOMOYeHHOro CTPaxoBUWMKOM, 3aCTPaxoBaHHOE AWLO
(CTpaxoBaTenb) NMMCbMEHHO NOATBEPXAAET NOAyYeHMe 06paTHON
LAEHEXHOW NOMOLLV U FapaHTUpyeT ee Bo3BpalLieHvie CTPaxoBLLNKY
B TeyeHun 30 KaneHAAPHbIX AHEl No BO3BpalleHU B YkpauHy. B
CAyYae HEeBO3BpalLLEHUS 3aCTpaxoBaHHbIM AUUOM
(CTpaxoBaTeneM) NOAYYEHHO 0OpaTHOWM AEHeXHO noMoul B
NOAHOM 06beMe B yKa3aHHblii cpok, CTPaxoBLIMK MMeeT NpaBo

Section 6. LUGGAGE INSURANCE DURING A TRIP

6.1 The subject of insurance shall be the property interests of

the Insurant (Insured person) not contradicting the legislation of

Ukraine, relating to the possession, use and disposal of his/her

luggage.

Insured accidents shall be understood as the expenses of the

Insured person that resulted in his/her luggage loss, partial

damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery;

6.2.2. traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods,
consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than & hours since the
time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to Ukraine;

6.2.7. robbery, stealing or loss of means of payment.

6.3. The Insurer shall indemnify for the expenditures caused by loss,
partial damage or destruction of the Insured person’s luggage in
the following cases:

»  thecarrier was responsible for luggage;

»  luggage was stored in a luggage office in hotels, boarding
houses, haliday homes etc;

»  luggage was stored in a locked room of a hotel, boarding house,
holiday home etc,

»  luggage was stored in a locked vehicle (abroad) equipped with
alarm system and left in the guarded parking lot or a garage;

» hand luggage that was damaged or lost while traveling by the

carrier's transport (envisaged by travel service contract) with a

group of tourists.

The Insurer shall indemnify (reimburse) for the following

cases:

6.4.1. The Insurer shall reimburse for expenses caused by loss,
destruction or partial damage of the insured luggage of the
Insurant (Insured person) as a result of insured accidents
stipulated by the subitems 6.2.1 - 6.2.4, within the limits of the
insurance sum under luggage insurance minus deductible, the
amount of which provided in the Insurance Contract. The
expenses connected with repair, examination, storing and
sending of luggage shall be included to the sum of insurance
compensation.

6.4.2. The Insurer shall reimburse for the additional expenses of the
Insurant (Insured person) made to purchase necessary essential
goods as a result of luggage delay for a period of more than 6
hours since the moment of arrival to the country of temporary
stay (subitem 6.2.5 of the Contract) shall be made within the
limits of 10% of the luggage insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses of the
Insurant (Insured person) connected with execution of the
documents necessary for return to the country of permanent
residence (subitem 6.2.5 of the Contract) in full within the limits
of the sum of luggage insurance.

6.4.4. Payment of lump-sum return allowance to the Insurant (Insured
person) as a result of robbery, theft or accidental loss of means
of payment (subitem 6.2.7 of the Contract) making up 10% of
the sum of luggage insurance, but provided during 24 hours
there is no opportunity to receive cash allowance from the bank,
at which the corresponding account of the Insured person
(Insurant) is opened. While receiving return cash allowance from
the person authorized by the Insurer, the Insured person
(Insurant) shall confirm in writing receiving of the return cash
allowance and guarantee returning of it to the Insurer during 30
calendar days after return to Ukraine. In case the Insured person

6.2

including  the

6.4.



6.5.

6.5.1

6.5.2.

6.53.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

6.6.
66.1

66.2.
663
6.6.4.

6.6.5.

6.6.6.
667
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6.6.9.

B3bickaTb CyMMy 00paTHO/ AEHEXHOW noMowmw B CyAeGHOM
NopAAKe.

NcknoyeHne U3 CTPaxoBbiX CAYYaeB U OrpaHUYeHuUs!
CTPaxoBaHUA. He BO3MeWladTCs YObITKY, NPOM30WeALWVe no
CAeAYHOWMM NPUYMHAM:
HEBHUMATEAbHOCTb
3aCTpaxoBaHHOro AVUg;
HeCOOTBETCTBME YNakoBKW (3aKynopku) WAW oTnpaBka Garaxa B
NOBPEXAEHHOM COCTOSHN;

HeAOCTada  0araxa, NepejpaHHOro  NOoA  OTBETCTBEHHOCTb
NepeBO34MKa NAWM CAAHHOMO Ha XPaHeHue B KaMepy XpaHeHus, AN
OCTaBAEHHOr0 B 3aMKHYTOM HOMepe B OTeAe, NaHC1oHaTte, AOMe
OTAbIX3, B aBTOMOBUAE, NPV UEAOCTHOCTY BHELUHE YNakoBKY;
3aAepKKa AOCTaBKW 6araxa B CTpaHy BpeMeHHOro NpebbiBaHus A0
6 yacos;

ocobble WAM NPUPOAHbIE CBOWCTBA 3aCTPaxOBaHHOrO 6Garaxa,
06blYHbIA V13HOC, eCTECTBEHHOE YXYALIEHVE KauyecTBa, NAeCeHb;
INEKTPUYECKME WAV MEXEHWYECKME HEeUCNpPaBHOCTU ayAMo- UAK
BMAEOANNapaTypbl, 1 T.N,

6ol VAU NOBPEXAEHMe W3Aennid 13 dasHca, dapdopa, CTekAa,
MYy 3bIKaAbHbIX UHCTPYMEHTOB U APYIUX XPYNKVX NPEAMETOB;
ywep6, NPUYMHEHHDBIA  KWCAOTaMW,  Kpackamy,  a3pO30AAMU,
AEKapCTBaMU 1 AHOOBIMA KMAKOCTSAMW, KOTOPble NepeBO3ATCA B
Baraxe;

NOBPEXAEHUE WAW NOAHaA MNOTEps CNOPTUBHOMO WHBEHTAPH,
NpoM30oWeALLVie BO BpeMst N0Ab30BaHWSA YKa3aHHbIM UHBEHTapeM;
HeNPUHATME 3aCTPax0BaHHbIM AMUOM AOCTYMHbIX eMy Mep no
NPeAYNPEXAEHUFO AV YMEHbLIEHUO Pa3Mepa YObITKOB.
AevicTBue AoroBopa He pacNpocTPaHAeTCs Ha:

MeXoBble V3AEAUS, YKpaWeHUs, neyaTarouime YCTPoMCTBa, KUHO- |,
OTO-, BMAEOANNapaTypy, HOYTOYKY, MOBUABbHBIE TEAEMOHBI 1 AD.
V1 Kakve AUBO NPUHAANEXHOCTU K HUM;

LAParoueHHOCTW, UeHHble Bymari;

AParoueHHble MeTaAAbl, AParoueHHbIe 1 NOAYAPAroUeHHble KaMHY;
AHTUKBAPHbIE 1 YHUKaAbHbIE U3ARAUSA, NPON3BEABHUA UCKYCCTBA U
npeAMeTbl KOAAEKUWIA;

NPOe3AHble  AOKYMEHTbl, AHOble  BUABI  AOKYMEHTOB (Kpome
yKa3aHHbIX B NoANyHKTe 6.2.6 AoroBopa), cAaliabl, DOTOCHAMKY,
urabMoKkonNuK;

PYKONUCY, NAAHbI, CXEMbl, YePTEXW, MOAEAI, AeAOBble ByMaru;
Kakue AMB0o BUABI NPOTE30B, KOHTAKTHbIE AVH3bI;

Hapy4Hble 1 KapMaHHble Yacbl;

XUNBOTHbIE, PaCTEHUA 11 CEMEH];

Y rpyGas HEOCTOPOXHOCTb

6.6.10. cpeACTBa aBTO-, MOTO-, BEAOTPAHCNOPTA, BO3AYWHbIE 1 BOAHbIE

BWAbBI TPAHCNOPTA, @ TakXe 3anacHble Y4acTu K HUM,

6.611. npeAMeTbI PeAUrMO3HOIo KyAbTa.

6.7.
6.7.1

6.7.2

6.7.3.

6.7.4.

Npy 3TOM CHUTAIOTCA:

KOAAEKUMAMU - COBOKYNHOCTb AHOObIX OAHOPOAHBIX NPEAMETOB
(Mapok, KaneHAapel, 3HaYKOB, PaCTeHUI 1 T.A.), YTO NPEACTABASOT
COGOM HAYYHbINA, UCTOPUYECKI, XYAOXECTBEHHBI UHTEpEeC, VAW
COBpaHbl B AHOOUTEABCKUX LUEAAX;

YHUKABHBIMY - @AUHBIE B CBOEM POAE, UCKAKUUTEABHBIE N0 CBOVIM
Ka4yecTBaM UAM GOAbWON PeAKOCTU U3AEAUs, NPOU3BEAEHVS
NCKYCCTBA;

AHTUKBapHbIMU - CTApVHHblE NPEAMETbI, KOTOPble NPeACTABAST
GOABLIVHO XYAOXECTBEHHYH UAV ADYTYH UEHHOCTD;

3aNacHbIMU ~ YacTaMU - ABble  Y3Abl,  AETaAM, YacTn W
NPUHAAAEXHOCTY K TPaHCMNOPTHBbIM  CPEACTBAM, MexaHu3Maw,
Npr6opaM 3AEKTPOHHOrO 060PYAOBAHUS, U1 T.N.

6.8. AeuctBua CtpaxoBaTenss (3acTpaxoBaHHOro nuua) B

6.8.1.

6.8.2.

CAyYae  HacTyNAeHMs  CTpaxoBoro  cayyasa.  [lpu
HACTYNABHMM C 3aCTPaxOBaHHbIM Garaxom CoBbITVs, KOTOpoe
VMeeT  npW3Haky  CTpaxoBoro  cAydass,  (TpaxosaTenn

(3acTpaxoBaHHOE AVUO) 06A3aH:

HEeMeAAEHHO Kak TOAbKO BYAET BbIBAEH (akT NoTepw, NOAHOrO
WA YaCTUYHOr0 NOBPEXAEHMST 0araxa, a Takke 0no3AaHus,
CooOWMUTL 06 3TOM AOAXHOCTHBIM AVUEM NepeBo34nka, eCcAu
6arax 6bIA NepepaH NoA ero 0TBeTCTBEHHOCTb ( BO BCEX APYIX
CAyYasix - B MeCTHble NPaBOOXPaHUTEeAbHble W Apyrie
ouUMaAbHble OpraHbl, NyTeM NPeACTaBAEHUS NUCbMEHHOro
3a9BAEHNA O NOTepe, MOAHOM WAV YaCTUYHOM NOBPEXAEHMUM
Baraxa);

HEeMeANEHHO, Kak TOAbKO BYAET BbigBAEH hakT NOTepK, NOAHOrO
NN YacTWYHOro NOBPEXAEHNSA Baraxa CoOOWUTb
AOAXHOCTHBIM AMU@M OTeAel, NAaHCMOHATOB, AOMOB OTAbBIXA W
T.N. VAV @BTOCTOSAHKY, rapaxa, TPaHCNOPTHbIX OpraHv3aumi;

6.83. B CAy4ae OrpabAeHWs, NOXWLIEHUS WA CAYYalHOW noTepu

(Insurant) cannot return the received return cash allowance in
full in the indicated term, the Insurer shall have the right to
enforce the amount of return cash allowance in a judicial
procedure,

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness ar negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged luggage;

6.5.3. lack of luggage for which the carrier was responsible, also lack
of luggage stored in luggage offices in hotels, boarding houses,
holiday homes etc, provided the packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since the time

of arrival in a country of temporary stay;

special properties or natural qualities of the insured luggage, its

wear, poor quality due to natural causes, mould; electric or

mechanical defects of audio or video equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass articles,
musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines or other
liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by its use;

6.5.9. failure of the Insured person to take necessary measures to
prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic, photo and
video equipment, mobile phones or their accessories;

6.6.2. money, precious things, securities;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection items;

6.6.5. travel documents, any documents, slides, photos, film copies;

6.6.6. manuscripts, plans, charts, technical drawings, models and
business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water and air
transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection - a set of similar things (postage stamps, calendars,
badges, plants etc) which may be of scientific, historical or
artistic interest, also collected by amateurs;

6.7.2. unique - being the only one of its kind, having outstanding
qualities, rare items and works of art;

6.7.3. antique - items made long time ago which may be of artistic or
other interest;

6.7.4. spare parts - any units, details, components and accessories for
motor transport, mechanisms, electronic devices etc.

6.8. In case of the insured accident, the Insured person

shall take the following actions. In case of the insured
accident with the insured luggage the Insurant (Insured
person) shall:
Immediately after revealing the loss, partial damage or full
destruction of luggage and delay inform about it the official
representatives of the carrier, provided the latter was
responsible for luggage (in all other cases the Insured
person shall inform the local law enforcement bodies or
other authorities by means of submitting the relevant
application of loss, full or partial damage of the luggage);

Immediately after revealing the loss, partial damage or full

destruction of luggage inform about it the authorized

representatives of hotels, boarding houses, holiday homes
etc, also representatives of parkings, garages and transport
agencies;

6.5.5.

681

6.8.2.




6.8.4.

6.85.

6.8.6.

68.7. B

NAATEXHBIX CPEACTB - HEMEAAEHHO 06paTUThCA K MeCTHbIM
NPaBOOXPAHUTEABHBIM OpPraHaM C NUCbMEHHbBIM 3aABAEHMEM;
NOAYYTL  AOKYMEHTbI NOATBEPXAArOUIME  akT — noTepu
(NoBpexxAeHYs, 0N03AaHNsA 6araxa) 0T YKa3aHHbIX yUPeXAeHNI;
B TeyeHUn 24 4yacoB (6e3 yuyeTa BbIXOAHBIX W NPAa3AHNYHBIX
AHel) C MOMEeHTa HaCTyNAEeHWst CTPaxoBOro CAyYasi COOBLUNTb
06 370M CTpaxoBlyKy no TenecoHy: +38 044 220 00 07 (B
paboune AHs ¢ 09.00 ao 1800 no KuesckoMy BpeMeHu, B
nAaTHUUY - Ao 17.00);

OCYUIECTBUTb  MeponpusaTua No  CNacaHUko  NOBPEXAEHHOro
6araxa 1 yMeHbLEeHNO BO3MOXHOrO yulepoa;

TeyeHun 30 (TPUAUATU)  KaneHAAPHbIX — AHE  noche
33BEplWeHNst  nyTewecTBust  NpepoCTaBuTb  CTPaxoBUIMKY
3aABAEHME O CTPaxoBOA BbiNAaTe U BCe HEOOXOAWMble
AOKYMEHTbI AAST AAAbHEWLWEro NPUHATUA PeLeHVst NO BbinAaTe
CTPaxoBOro BO3MeUIeHUs,

6.9.
69.1

6.9.2.

6.93.

6.9.4.

6.95.

6.96.

6.9.7.

6.98.

6.9.9.

6.9.10

6911

6912

6.9.13.

6914

6.9.15.

6.9.16.

6917

VYcnoBust ocywecTBAEHUS CTPAXOBOM BbINAATbI:

CTpaxoBUIMK OCYLLECTBASET BbINAATY CTPax0BOro BO3MEUWLEHWst Ha
OCHOBaHWUM AOKYMEHTOB, yKa3aHHblx B nyHkTe 109, a Takxe
CAeAYHOWMX AOKYMEHTOB:

nepeyeHb NpeAMeToB Garaxa, KoTopble YTpayeHbl, YHUYTOXEHDI
WA YaCTNYHO NOBPEXAEHDI C YKa3aHneM Ux CTOMMOCTY;

B CAy4ae, ecAn Oarax ObiA nepeAaH noA OTBEeTCTBEHHOCTh
nepeBo34uKa:

NPoe3AHON OGuAeT B OPWUIMHAAE, Ha OCHOBAHMW KOTOPOro
3aCTpaxoBaHHOE AULO HaXOANAOCH B TPAHCNOPTHOM CPeACTBE;
BaraxHas KBUTaHUMS (TaAOH), NOATBEPXAAFOWWMIA (hakT nepeaayqn
6araxa noA OTBETCTBEHHOCTb NEePeBO34Ka;

KONWs 3asBAEeHNS NepeBO34MKY O NOTepe, NOAHOM UAW YaCTUYHOM
NOBPEXAEHUN Garaxa C OTMEeTKOW nepeBo34Mka 0 NpUHATWN
3as9BNAEHNS,

AOKYMEHT, NOATBEPXAAFOWMNIA NOTEpH, NOAHOE WAK 4YacTu4HOe
noBpexAaeHve Garaxa (AKT O NOBpeXAeHW/ Npy NepeBO3ke B
OPWrVHAAE), COCTaBAEHHbI OTBETCTBEHHBIM AVUOM NEPeBO34Ka;
KONWs pelwenHns nepeBO34MKa O NPU3HaHUW 6araxa OKOHYaTeAbHO
yTpayeHHbIM (B CAydae noTepu 6Garaxa) NocAe NPOBEAEHUS
NPOUEAYPbI NONCKA, YTBEPXAEHHOW NepeBO3UNKOM;

KONVt peleHna NPeTeH3VIOHHON KOMWCCUMWM nepeBo34vka 00
0TKa3e B BbINAaTe KOMNeHcauyy Npu NoTepe, NOAHOW réenn nan
4aCTUYHOM NOBPEXAEHWM Baraxa;

B CAydae, ecam 6arax ObiA NepeAaH Ha XpaHeHwe B KaMepbl
XDaHeHWs1 B OTeASIX, NaHCUOHATAax, AOMax OTAbIXa U T.M..

KBUTGHUMST WA APYrO  AOKYMEHT, NOATBEPXAAWMA  DakT
nepeaayn Haraxa NoA OTBETCTBEHHOCTb CAYXEBHbIX AU, KaMepbl
XPaHeHVA 0TeAs,, NaHCUOHAaTa, AOMa OTAbIXa U T.N,

. 0(UUMANBHBIA  AOKYMEHT 0T  OTBETCTBEeHHbIX AWML, OTeAs,
NaHcMoHaTa, AOMa OTAbIXA U T.N. 0 (DaKTe NOTEPW, NOAHOW reenn
MAW YaCTUYHOrO NOBPEXAEHNA Baraxa;

PanopT VAV APYroi ODUUMAABHBIA AOKYMEHT, COCTaBAEHHbIN
MeCTHbIMVA NPaBOOXPaHUTEAbHBIMA  OpraHaMi Ha OCHOBaHUW
3anBAeHNA 33CTPax0BaHHOrO AMUa O akTe NoTepu, NOAHOM
rMBeAn NAM YaCcTUYHOr O NOBPEXAEHNSA Baraxa;

B CAYYae, eCA Oarax HaxoAWACS] B 3aMKHYThIX HOMEpPax 0Tenel,
NaHCMOHATOB, AOMOB OTAbIXa W T.N. WAW B 3aMKHYTOM
TDAHCNOPTHOM CPEACTBE, 000DPYAOBAHHOM CUrHaAV3aumen u
OCTaBAEHHbBIM Ha OXPaHAEMbIX @BTOCTOSIHKE VAW B rapaxe:;
Npoe3AHON GUAeT B OpPWUrMHAAe, Ha OCHOBaHWM KOTOPOro
3acTpaxoBaHHOE  AMUO  NyTEWwecTBOBAaAO  TPAHCNOPTHbIM
CPeACTBOM NepeBo34Mka (B CAyYae HACTYNAEHWS CTPaxoBoro
CAYYas C ero py4yHOW KAaAbtO BO  BpeMst nyTewecTBus
TPaHCNOPTHBIM CPEACTBOM);

AOKYMEHT, NOATBEPXAAOLLINIA akT NPOXMBaHWA
3aCcTpaxoBaHHOMo AMLA B OTeAe, NaHCUOHATe, AOME OTAbIXa U T.0.
VAU XPaHeHWst TPaHCNOPTHOrO CPeACTBa Ha OTBEAEHHON AAS
3TOr0 CTOAHKE, AW B Fapaxe Ha 3aKOHHbIX OCHOBaHNUSX;
OUUMAABHBI  AOKYMEHT  OT  AOAXHOCTHBIX — AUL  OTEAS,
NnaHcMoHaTa, AOMa OTAbIXa, aBTOCTOSHKW, rapaxa WAK
TPAHCNOPTHOW opraHu3auun o akTe noTepw, rmbean WAu
4aCTUYHOr0 NOBPEXAEHNA Baraxa;

PanopT, COCTaBAEHHbIA MeCTHbIMY  NPABOOXPAHUTEABHBIMU
OpraHaMu Ha OCHOBaHWW 3aABAEHUS 3aCTPaxOBaHHOMO AWMUA O
akTe noTepw, rmBeAn NA YacTUYHOMO NOBPEXAEHNA Oaraxa;
AOKYMEHTbI, NOATBEPXAAOWMe AaTy U BpeMs  NOAYYeHWs
Baraxa B CAy4ae ero 3apepxku;

Apyrie  AOKYMEHTbI no  TpeBosaHuto  CTpaxoBUlvKa,
NOATBEPXAArOUWE aKT HACTYNAeHUS CTPaxoBOro CAyYast ”

6.8.3. In case of robbery, theft or accidental loss of means of
payment - immediately address to the local law
enforcement authorities with a written request;

6.8.4. Obtain the document province the facts of loss (damage,
luggage delay) from the abovementioned authorities;

6.8.5. within 24 (excluding weekends and holidays) upon
occurrence notify the insurer by the phone number.  +38
044 220 00 07 (on working days from 09.00 till 18.00
Kyiv time, on Friday - till 17.00);

6.8.6. take measures in order to rescue the damaged luggage and
reduce the possible harm.

6.8.7. submit to the Insurer within 30 (thirty) calendar days after
the end of travel all documents necessary to take the
decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.

6.9.2.

6.9.3.

6.94.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

6.9.8.

6910

6911

6.91¢.

6.913.

6.914.

6.9.15.

6.9.16.

The Insurer shall make insurance payment on the basis of
documents specified in item 10.9, also the following documents;
the list of luggage items that were lost, partially damaged or
destroyed with the specification of their cost;
in case that the carrier was responsible for luggage:
ticket (original), which allowed the Insured person to travel by
the vehicle;
luggage ticket confirming the carrier's responsibility for luggage;
copy of application submitted to the carrier concerning loss,
partial damage or full destruction of luggage with the
confirmation of the carrier that he/she accepted the application;
documents proving loss, partial damage or full destruction of
luggage (original report on causing damage during
transportation), made by the authorized representative of the
carrier;

copy of the carrier's decision to consider the luggage as finally

lost (in case of luggage loss) after the search measures had

been taken by the carrier;

copy of the carrier's decision to deny compensation of loss,

partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,

boarding houses, holiday homes etc.:

receipt or other documents certifying that the workers of the

luggage office in a hotel, boarding house or holiday home etc.

were responsible for luggage;

. official document issued by the workers of a hotel, boarding
house or holiday home etc. certifying the loss, partial damage
or complete destruction of luggage;

. report or other official document certifying the loss, partial

damage or full destruction of luggage issued by local law

enforcement bodies on the basis of the Insured person's
application;

in case luggage was stored in a locked room of a hotel,

boarding house or holiday home etc, or in a locked vehicle

equipped with alarm system left in the guarded parking lot or

a garage:

ticket (original), which proves that the Insured person traveled

by the carrier's vehicle (in case of the insured accident

happened to the hand luggage during a travel);

document certifying the Insured person’s residence in a hotel,

boarding house or holiday home etc, or keeping his/her vehicle

in a special parking or garage on legal grounds;

official document issued by workers of a hotel, boarding

house or holiday home, parking or garage certifying the loss,

partial damage or complete destruction of luggage;

report made by local law enforcement bodies on the basis of

the Insurant's application on loss, partial damage or full

destruction of luggage;

documents confirming the date and time of receiving luggage

in case of delay;



6.10.0npepeneHne  pasmepa

pa3mMep HaHeCeHHoro yobITKa (PACXOAOB).

yObITKa NPOBOAUTCA N0 KAXAOMY
npeaMeTy (MecTy 6araxa) OTAeAbHO. MakCMaAbHast CTpaxoBad
CyMMa No Garaxy yCTaHaBAUBAETCA B pa3Mepe, He NpeBbIWwatoulem
3kBMBaneHT 2 000 (ABe Tbicaym) EUR/USD 3a Becb Barax B
HaUMOHaAbHON BaAtoTe YkpauHbl no kypcy HBY Ha MomeHT
onpepeneHnst pa3mepa yobiTka. CyMMa yObITKa ONpeAeAdeTcs,
NCXOAA U3 PeanbHO CTOMMOCTY npeaMeTa. MakcuManbHas cyMMa
BO3MEUWIEHVss He MOXeT npeBblwaTb CTPaxoBytd CyMMy nNo
CTPaxoBaHWKO Garaxa.

6.11.EcAn NoBpeXAEHHbBIN NpeAMET MOXHO OTPEMOHTVPOBATH C UEABH

6.12.

6.13.

AANbHENWEro WUCNOAb30BaHUA NO Ha3HAYeHWo, TO Pa3MepoM
yulep6a cYMTaeTcs CTOUMOCTb PeMOHTa. ECAM CTOMMOCTb PeMOHTa
npeBblWaeT CTOMMOCTb CaMoro NPeAMeTa WAM YKa3aHHyH B
[\oroBope CTpaxoBy CYMMy, TO BO3MeUleHMe OCyLIeCTBASETCS B
npeAenax CTOMMOCTU TakKoro nNpeaMeTa, HO He GOoAblle, YeMm
pa3Mep CTPaxoBoli CyMMbl,

EcAn noxvueHHas Beulb OblAa BO3BpPalLleHa 3acTpaxoBaHHOMY, TO
OH AOAXEH B03BpaTUTb CTPaxoBUIVKY NOAYYEHHOE CTpaxoBoe
BO3MelleHVe 3a UCKAKYEHVEM CBS3aHHbIX CO CTPAX0BbIM CAYYaeM
PACXOAOB Ha PEMOHT (NP HEOOXOAVMMOCTW) BO3BPALLEHHOW BELIN.
(CTpaxoBoe  BO3MeuleHMe — AOAXHO — OblTb  BO3BpalleHo
3aCTPaxoBaHHbIM ~ AMUOM  He  no3pHee 15 (NATHaAuaTw)
KaneHAAPHbIX AHel N0 BO3BPalleHW eMy NOXMLLEHHON BeUW.
ECAM 33 yTpaueHHbI UAN NOBPEXAEHHBLIN Barax WAK ero 4acTb
3aCTPaxoBaHHbIM  AMUOM  OblAV  NOAYYeHbl BO3MeWweHus OT
TpeTbux AuU, CTPaxoBUWK ONAQUMBAET PasHUUy MEXAY CYMMOIA,
KOTOpas NOAAEXWUT BO3MEUWIEHWHO, W CYMMOIA, NOAYYEHHOR OT
TPeTbUX AU,

6.14.(1pn noTepe OTAEAbHbIX NPEAMETOB, KOTOPble BXOAAT B COCTaB

KOMNAEKTa, Habopa ¥ T.N, CyMMa VyObiTKa ONPeAensieTcst Kak
pasHnua  MexAy AENCTBUTEAbHOR  CTOMMOCTbIO  AGHHOrO
KOMNAeKTa, Haéopa, n T.N. N CTOMMOCTBHO NPeAMEeTOoB, KOTOpble
COXPaHNANCD.

Pasaen 7. OBULNE YCAOBUA CTPAXOBAHUA

7.1,
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7.1.2
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7.2.

7.3.

731

7.3.2.

7.33.

7.4.

Tepputopuss pencTBus 0603HadaeTcs B AoroBope  Kak
OTAEAbHasA CTPaHa UAM OAHA 113 reorpachuyeckinx 30H;

«EBpona» (EUROPE): Bce cTpaHbl reorpacudeckoin EBponbl, a
Takxe AnKup, ErvneT, V13pannb, Mapokko, TyRuc, Typuns;

«Becb Mup» (WORLD): Bce cTpaHbl Mypa.

OTHOCUTEABHO CTpaxoBaHuA MeANUNHCKINX pacxoA0B 4
FDa)KAaHCKOVI O0TBeTCTBEeHHOCTW, NCKAKOYeHneM ABNARTCA
TeppnTopua YKDaI/IHbI, 4 CTPaHbl NOCTOAHHOIO AN

NPeuMyLLIeCTBEHHOro MeCcTa NPOXVIBaHNA 3aCTPaxoBaHHOro AU,
\OroBOp CTPaxoBaHWs MOXeT BbITb 3aKAHYEH TOABKO AO Havana
nyTewecTsys.

Hayano u wucteyeHne cpoka pencTBua AoroBopa no
YCAOBUSIM CTPAxX0BaHWA MEAVUMHCKUX PACXOAOB W rpaxAaHCKowm
OTBETCTBEHHOCTY:

(TpaxoBad 3auwwTa HauyMHaeTcs C  MOMEeHTa  NPOXOXAEHs
3aCTpaxoBaHHbIM AULOM NOrPaHNYHOr0 KOHTPOAA YKpauHbl npu
Bble3ae 3a rpaHuuy uan ¢ 00 yacoB no KneBCKoMy BpeMeHu AHS,
YKa3aHHOro Kkak Ha4dano Aenctsua AoroBopa (AaTa, KoTopas
HacTana No3Xe), HO He paHblUe MOMEHTa YNAATbl CTPaxOBOro
nAaTexa.

(TpaxoBad 3alWwWTa 3aKaH4MBaeTCs B MOMEHT NPOXOXAEHS
3aCTpaxoBaHHbIM AULOM NOrPaHNYHOr0 KOHTPOAA YKpauHbl npu
BO3BpalLleHW ©3-3a rpaHuubl uAM B 24 daca no KueBckoMy
BPEMEHN AHS, YKA3aHHOro Kak wcTedeHue AeicTsus Aorosopa
(AaTa, KOTOpas HacTana paHblUe).

Ecan AoroBop NpeayCcMaTpyiBaeT MHOrOKPaTHble MNOE3AKW, TO
CTpaxoBWMK HeceT OTBETCTBEHHOCTb B NPEAEAAX CYMMAapHOro
KOAMYECTBA AHeil npebblBaHWs 33 rPaHuUEl, YKa3aHHbIX B
AoroBope, 33 NepuoA CTPaxoBaHWs. 1pU KaXAOM Bble3pe 3a
rpaHMLy CPOK AEACTBUSI CTPaxoBOV 3alWWTbl aABTOMATUYECKN
yMeHbLaeTcs Ha KOAUYECTBO AHew, NPOBeAEHHbIX
3aCTPaxoBaHHbIM AVILOM Ha TEPPUTOPUK AeVCTBIUA AOroBopa.

Mo yCAOBWHD CTPaxoBaHWsi OT HEeCYacTHOrO CAy4Yas  AEMCTBYE
/\OroBOpa HaYMHaeTCst C MOMEHTA NOCAAKM 3aCTPaX0BaHHOro AUUA
B TPaHCNOPTHOE CPEeACTBO B NYyHKTE Hayana NyTewecTsus,
YKa3aHHOM B AOrOBOPE Ha TYpUCTWYeCcKoe OOCAYXMBaHVe, W
33KaHUY/BAETCA B KOHEYHOM MYHKTE NyTeWweCcTBUs, YKa3aHHOM B
NOroBOpe Ha TypucTUYeckoe O0OCAYXMBAHME, NpU BbIXOAE W3
TPAHCNOPTHOr0 CPEACTBA B YKpavHe, eCAl ApYroe He yka3aHo B

7.33.

6.9.17. other documents that may be required by the Insurer proving
the insured accident and amount of loss (expenditures)
inflicted.

6.10. The amount of loss shall be determined separately for each item
of luggage (luggage place). The maximum insurance sum for all
luggage shall not exceed UAH equivalent of 2000 EUR/USD
(two thousand) at the National Bank of Ukraine’s exchange rate
at the moment of assessing the amount of loss. The amount of
loss shall be determined taking into account the actual value of
an item. The maximum insurance sum may not exceed the sum
of luggage insurance.

6.11.In case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided the
repair cost exceeds the cost of an item and the insurance sum
indicated in the Contract, the insurance payment shall be made
within the cost of an item, but not exceeding the sum insured.

6.12.If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to the
Insurer minus the item repair costs (if necessary). The insurance
compensation shall be returned by the Insured person within
the period of 15 (fifteen) calendar days after the stolen item
had been returned.

6.13.In case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14.Provided the items, which form a part of a set or kit, are lost, the
amount of loss shall be the difference between the actual cost
of this kit or set and cost of the survived items.

Section 7. GENERAL INSURANCE TERMS AND CONDITIONS

7.1. The covered territory shall be specified in the Contract as an

individual country or geographic zone:

EUROPE: all countries within the geographic borders of Europe

and also Algeria, Egypt, Israel, Morocco, Tunisia, and Turkey.

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability insurance,
the exception shall be the territory of Ukraine and countries of
permanent and predominant residence of the Insured person.

7.2. The Contract of insurance shall be concluded only before the
beginning of travel.

7.3. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.3.1. The insurance shall become effective since the Insured person
passes through the Ukrainian customs when traveling abroad, or
at 00.00 Kyiv time of the day specified in the Contract (at the
later date of the above), but not prior to paying the insurance
premium.

7.3.2. The insurance shall become invalid once the Insured person

passes through the Ukrainian border when returning to Ukraine,

or at 24.00 Kyiv time of the day specified in the Contract (at the
earlier date of the above).

Provided this Contract covers multiple travels, the Insurer shall

bear responsibility for the total number of days of abroad stay

specified in the Contract, within the period of insurance. During
each travel abroad, the term of validity of this Contract shall be
automatically reduced by the number of days spent by the

Insured person in the territory covered by this Contract.

Under the terms and conditions of the accident insurance, the

Contract shall become effective since the Insured person board

on a vehicle in the point of start of the travel indicated in the

Travel service contract and ends in the final point of travel

indicated in the Travel service contract, on exiting a vehicle in

Ukraine, unless otherwise is provided in the Contract.

7.5. Under the terms and conditions of the insurance against
financial risks connected with losses because of cancellation of

711

7.4.



7.5.

7.6.

7.7.

7.8.

781
7.8.2.

7.83.

7.9.

[orosope.

Mo YCAOBUMHO CTPaxoBaHWsi (HUHAHCOBbIX PUCKOB, CBA3aHHbIX C
yObITKaMW BCAEACTBME OTMEHbl TYPUCTUYECKOW NOE3AKW WAW
OCPOYHOrO ee NPepbIBaHMA HA4ano 1 UCTeuYeHVe Cpoka AeCTBUA
/\OroBopa CTPaxoBaHus yka3aHbl B NoAnyHKTe 5.8,

Mo yCAOBWMHO CTPaxoBaHUs 6araxa BO BpeMs nyTewecTsus
AeicTBrie AOroBOpa HauMHaeTCst B MOMEHT nepeAadt Garaxa noa
OTBETCTBEHHOCTb NEepeBO3YMKa (CAAUM B KaMepy XpaHeHus,
3aKpbITVE B HOMEPE OTeAs).

NopsAOK U3MEHEHUS M NpeKpauwleHus AeWcTBusA Aorosopa.
VI3MeHeHUA B AOroBOP BHOCHATCS N0 AOrOBOPeHHOCTV CTOPOH 1
0DOPMASIKOTCH NNCBMEHHO.

\OroBop npekpawaeT CBoe AelcTBre no cornacvo CTOpoH, a
Takxe B CAyYae:

MCTeuYeHVie Nneproaa AeNCTBIS,

BbINOAHEHME CTpaxoBUWMKOM 0653aTenbCTB nepea
33CTPaxoBaHHbIM AULOM B MOAHOM 0GbeMe;

B ADYIMX  CAYYasX,  NPEAYCMOTPEHHbIX  AeNCTBYHOWMM
3aKOHOAATEABCTBOM YKpauHb!.

AoroBop MOXeT ObITb PacTOPrHyT AOCPOYHO MO COrAaLWEHUHO
CTOPOH UAK N0 UHUUMATVBE OAHOW 3 CTOPOH,

7.10.0 HaMepeHMM AOCPOYHO NpeKpaTWTb AeicTBue  Aorosopa

7.11.

7.12.

7.13.

KOMNAEKCHOr0o CTPaxoBaHWst Ak0Gasd CTOPOHa 0653aHa yBeAOMUTb
ADYIVIO He NOo3AHee 4YeM 3a 1 CyTKM AO AQTbl NpekpauleHus
AeCTBUA AOroBopa CTPaxoBaHus.

B cayyae AOCPOYHOrO NpekpalleHwst AENCTBUA  HACTOAWIEro
AoroBopa  KOMNAEKCHOro  CTPpaxoBaHua N0 TpeboBaHWO
CTpaxoBaTensd CTpaxoBLIMK BO3BPALLaET eMy CTPaxoBble NAaTexwu
33 NeproA, OCTaBWWIACA AO OKOHYaHUA AencTBMA A0rosopa, 3a
BbIYETOM HOPMATUBHBIX 3aTPaT Ha BeaeHMe aena B pa3mepe 40%
0T CYMMbI CTPax0BOro NAATEXa, (akTNYecKX BbINAGT CTPax0BbIxX
CYMM 1 CTPax0BOro BO3MeUleHNs, KOTOPble BbIAN OCYLWECTBAEHDI
N0 3TOMY AOrOBOPY CTPax0OBaHWS.

Ecav TpeboBanve (TpaxoBaTenst 00YCAOBAEHO HapyleHuem
CTPaxoBUIMKOM YCAOBWIA AOrOBOPa CTPaxOBaHWs, TO NOCAEAHWN
BO3BpallaeT CTpaxoBaTeAd yNAaYeHHble VM CTPaxoBble NAATEXN
NOAHOCTbHO.

B cayvae AOCPOYHOrO NpekpalleHus AOroBOpa CTPax0BaHWA No
TpeboBaHnto  CTpaxoBuwika (TpaxoBaTeArd  BO3BpallatoTCs
NOAHOCTbIO  YNAQYeHHble 1M CTPaxoBble  nAaTexu.  Ecan
TpeGoBaHve  (TpaxoBUWlMKa  OOYCAOBAEHO  HEBbINOAHEHWEeM
CTpaxoBaTeneM yCAOBWIA AOrOBOPA CTPaxoBaHus, To CTPaxoBUIMK
BO3BpaLLaeT eMy CTPaxoBble NAATEXW 33 NEPYOA, OCTaBLWIMIACA AO
OKOHYaHUA AeVCTBYIS AOrOBOPa, 33 BbI4ETOM HOPMATUBHbIX 3aTpaT
Ha BeAeHve pena B pa3mepe 40% OT CyMMbl CTPaxoBOro NAaTexa,
@akTy4ecknx  BbINAAT ~ CTPaxoBblXx  CYMM U CTPaxoBOro
BO3MeLLEHNs, KOTOpble BbIAK OCYULEeCTBAEHbI N0 3TOMY AOrOBOPY
CTPaxoBaHws.

Paspen 8. OBWMIA NOPAAOK AENCTBUIA CTOPOH

8.1.

8.2.

8.3.

83.L

4

Mpy  HacTynAeHWM  CTPaxoBOro  CoObITwus,  Tpebyroulero
MEeANUMHCKON UAI APYTO/ NOMOLLY, NPEAYCMOTPEHHOW YCAOBUSIMU
HacToswlero  A\oroBopa,  HeoOXOAVMMO — AENCTBOBaTb B
COOTBETCTBAM C  YCAOBMSIMK,  VKa3aHHbIMW B NyHKTe 2.8
HacToAwero Aorosopa.

Bbl MoxeTe cBA3aTbCs CO CTPAaX0OBUWMKOM, AASt NOAAYUN 33HBAEHNN
VAV NOAYYEHNS MHCDOPMaUMM NO TakiM BONPOCaM:

NO BOMPOCaM CTPAaxOBbIX COOLITUNA, He TPeGVHUWX 0Ka3aHus
MeANUMHCKO NOMOLLY,

N0 BONPOCaM NOAYYEHNA CTPaxX0BbIX BbINAAT,

ANA NOAYYEHUA KOHCYAbTaUMA N0 CTPAX0BaHUH,

a TakXe N0 APYrM BONPOCaM, CBA3aHHBbIM C 3akAKOUeHHbIM Bamu
LAOr0BOPOM CTpaxoBaHusa no TenecoHy: +38 044 220 00 07 (B
paboyme AHv ¢ 09.00 po 1800 no KnesckoMy BpeMeHy, B NS THALY
-4A017.00)

B Ato6oM caydae CTpaxoBaTenb (3acTpaxoBaHHOE AMLO) 00s3aH
3a4BUTb CTPaxoBUIWKY O HaCTyNAEHWW CTPaxoBOro CobbITuA B
CAeAyroWe CPOoKW:

NPy 3a60AEBaHWM UAN HECYACTHOM CAYYae!

B cnyyae CTauMOHapHOro NeYeHUA HeoOXOAVMMO COOOWMTH
aCCUCTUPYHOWYHO — KoMNaHuk  CTpaxoBuwivKa ¥ COrAacoBaThb
PacxoAbl B TeueHvse 48 4acoB C MOMEHTa roCnMTaAM3aumm C
MOMeHTa rocn1TaA3aumm A0 MOMEHTA ONAaTbI YCAYT;

B cny4yae aM6ynaTOpPHOro NeYEHUA, eCAV ero CTOMMOCTb

the travel or its pre-term cancellation, the beginning and end of
the period of validity of the Insurance contract shall be
mentioned in the subitem 5.8,

7.6. Under the terms and conditions of the luggage insurance during
the travel, the Contract shall become effective since the
moment, when the carrier becomes responsible for the luggage
(handing over to a cloakroom, locking in a hotel room).

7.7. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the Parties;
all amendments shall be made in writing.

7.8. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.8.1. expiry of the Contract;

7.8.2. fulfillment of the Insurer's commitments to the Insurant in full
Scope;

7.8.3. other cases envisaged by the Ukrainian legislation currently in
force.

7.9. The contract can be terminated before the expiration date by
mutual agreement of the Parties or on the initiative of one of
the Parties.

7.10.The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract.

7.11. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract, excluding acquisition
costs in the amount of 40% of the insurance premium, actual
payments of insurance sums and compensations paid under the
contract of insurance.

7.12.1f the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.13.In the event of pre-term termination of the insurance contract
at the request of the Insurer the Insurant shall receive back the
whale amount of premium paid. If the request of the Insurer is
made due to the violation of terms and conditions of the
Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract,
excluding acquisition costs in the amount of 40% of the
insurance premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

Section 8. ACTIONS IN THE EVENT OF THE INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid the
Insured person should act in accordance with the conditions
specified in paragraph 2.8 of this Agreement.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:;

» incase of events that do not require medical assistance

» forreceiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract by the
phone number: +38 044 220 00 07 (on working days
from 09.00 till 1800 Kyiv time, on Friday - till 1 7.00)

8.3. Inany case the Insurant (Insured person) shall inform the Insurer
of the insured accident in the following terms:

83.1. In case of disease or accident:

» In case of in-patient treatment it is necessary to inform the
Insurer's assistance company and agree upon the cost during 48
hours from the moment of hospitalization before making a
payment for services;

» In case of out-patient treatment if its value exceeds 1000
EUR - agree upon costs with assistance company of Insurer
before payment.



npesblwaeT 1000 EUR - cornacoBaTh pacxoAbl N0 acCUCTUPYHOWEN
KoMnaHvieit CTpaxoBUIMKa A0 MOMEHTa ONAATbI

» B apyrux cayuasx CTpaxoBaTenb (3acTpaxoBaHHOe AMUQ) 0643aH
Co06WNTb CTPaxXoBUUMKY O HAaCTYNAEHUM CTPax0BOro COBbITUA He
no3aHee 30 KaneHA3PHbIX AHel C AaTbl ero HaCTYNAEHIS,

83.2. B CAyYae HaHeCeHUs BPeAA XU3HU U 3A0POBbLI0 VAW UMYLLECTBY
TPETbUX AWL, - He NO3AHEE 3-X KANEHAAPHbIX AHEN C AaTbl
HACTYNAEHUA COBbITUS,

83.3. B CAy4ae OTMeHbl WA NPepbiBaHWA NOE3AKW, 0N03AaHNA - He
no3aHee 24 4acoB C MOMEHTa HacTynAeHus cobbiTua (6e3 yyeTa
NPa3AHUKOB 1 BbIXOAHBIX AHEN).

83.4. B CAYYae YHUYTOXEHUS, NOBPEXAEHNA UA ONO3AaHNA Baraxa -

He no3aHee 24 4acoB C MOMEHTa HaCTynAeHWd CobblTug (6e3
y4eTa NPasAHUKOB V1 BbIXOAHBIX AHEN).

Pasaen 9. ObULNE NPABA N OBA3AHHOCTI CTOPOH

9.1. CTpaxoBWMuK 0653aH:

9.1.1. 03HakoMuTb CTpaxoBaTeAs ¢ ycAoBUAMM Aorosopa 1 [paBunaamMuy;

912 B TeYyeHuM ABYX paboumx AHel, Kak TOAbKO CTaHeT U3BeCTHO O
HaCTyNAEHUM CTPax0BOro CAyYas, NPUHATH Mepbl OTHOCUTEAbHO
0hopMAEHNS BCEX HeOBX0ANMBIX NOKYMEHTOB ANS
CBOEBPEMEHHOr0 OCYULECTBAEHWS CTPaxX0BOiA BbINAATH,

91.3. NpY HACTYNAEHU CTPaxOBOr0 CAyYasd OCYUWECTBUTb CTPAxOBYHO
BbINAATY  WAM  BbINAATy  CTPaxoBOrO  BO3MeUleHWst B
NPeAYCMOTPEHHbIV YCAOBUSIMU AGHHOTO AOrOBOPa CPOK;

91.4. He pa3rAawaTb BepoMocTeldr o CTpaxoBaTene 3a UCKAHUEHVEeM
CAYY3eB, NPeAyCMOTPeHHbIX AENCTBYHOWIMM 33KOHOAATEAbCTBOM
YKpauHbl;

915. 33 HeCBOeBpPEMEHHOE OCYU|eCTBAEHME CTPaxoBOW BbINAATHI
ynAaTuTh (TpaxoBaTentd neHrd B pasmepe 0,05% oOT CyMMbl,
KOTOpasi NOAAEXUT BbINAATe, 3a KaXAbli A€Hb NPOCPOUKY, HO He
6onbwe 10% OT CyMMbl CTPaxoBOW BbINAATbl (CTPaxoBOro
BO3MeLLeHNs).

9.2. CTpaxoBWMuK MMeeT NpaBo:

9.2.1. NpoBepPATL UH(OPMaUMIO, NPEACCTaBAEHHYHO CTpaxoBaTeneM ANS
3aKAOYeHNs AOroBopa;

9.2.2. N0AABaTb 3anpocbl B KOMNETEHTHble OpraHbl OTHOCUTEAbHO
vHhOpMaUMK, HEOOXOAMMON  AAS  BbICHEHWST 06CTOATEABCTB
HaCTYNAEHNA CTPaxoBOro CAyYas;

92.3. B CAydae HapyweHnua (TpaxoBaTeneM ycnoBuid - AoroBopa
TpeGoBaTb AOCPOYHOrO NPeKPaLLEHUS AECTBYS AOroBOpa;

9.2.4. B CAy4ae HeOOXOAMMOCTW Ha3Ha4yaTb MeAUUMHCKYHD KOMUCCUKO C
UeAbHO 00CAeAOBaHWS 3aCTPax0BaHHOMoO AMUg, @ TakXe APYryro
3KCNepTU3Y OTHOCUTEABHO CTPax0BOro COObITUS;

9.2.5. 0CyuWeCTBAATL ukcaumro TEXHUYeCKUMU CpeACTBaMUY
TeneOHHbIX NeperoBOPOB OTHOCUTEABHO CTPaXOBbIX CAYYaEB;

9.2.6. UCNOAB30BaTb BUAET 3aCTPax0BaHHOMO AVMUA Ha 06paTHbINA Ny Tb, B
CAYYae OpraHmn3aumm ero AOCPOYHOr0 BO3BPAaLLEHNS B YKPanHYy;

9.2.7. 0TKa3aTb B OCYWECTBAEHUU CTPAxOBON BbINAATbI B CAyYasX,
NPeAYCMOTPEHHbIX [A\oroBopom 7 NSACTBYHOUIVM
3aKOHOAATEALCTBOM YKPaWHbI;

9.2.8. He BO3MelaTh ABble KOCBEHHbIE yObITKM 3aCTPaXOBaHHOMo AL,

9.3. CtpaxoBaTenb (3acTpaxoBaHHOe AUUO) 06513aH:

9.3.1. CBOEBPEMEHHO YNAATUTL CTPAX0BOM NAATEX;

932 npu  3akAYeHUM  AoroBopa  NpepoCTaBuTb  CTPaxoBLLMKY
VHOPMaUMK 0 BCEX U3BECTHbIX eMy 0BCTOSTeNbCTBa, KOTOPble
MMET CyUleCTBEHHOE 3Ha4eHe AAA OUEHKV CTPaxoBOro pyUcka, 1
B AanbHeliweM HHOPMMPOBATE O AOGOM V3MEHEH CTPaX0BOro
pUCKa;

933, npepocTaBnTb  CTPaxoBLUMKY BCe HEOOXOAMMble  AOKYMEHTbI
OTHOCUTEABHO CTPaxoBOr0 CAyYas AAA NPUHATUA pelleHust 06
OCYLIECTBABHWW  CTPaxoBOW  BbINAATbl  WAM  CTPAxoBOro
BO3MeLLeHNs;

9.34. BbINOAHATE  yKa3aHua (TpaxoBuwlvka OTHOCUTEABHO MNOPSAKa
NOAYYEHUA MEANUMHCKIX VAU ADYIAX YCAVT,

9.4. CtpaxoBaTenb (3acTpaxoBaHHOe AUL,0) MMeeT NpPaBo:

9.4.1. B CAy4ae HaCTyNAeHWs CTPaxoBOro CAyYad NOAYUATL CTPaxXOBYHO
BbINAATY B Pa3Mepe W NOPSAKe, YCTAHOBAEHHOM YCAOBUSMU
AaHHoro AoroBopa;

9.4.2. 06pallathca Kk CTpaxoBUWWKy 3a yKa3aHusMW OTHOCUTEAbHO
NOpsiAKa NOAYYEHVS HEOBXOAMMO NOMOLLIY;

943 B cCaydae HapyweHus CTPaxoBWIMKOM ycAoBUiA  Aorosopa
TpeGoBaTb AOCPOYHOrO NPeKPaLLEHUS AECTBIS AOroBOPa;

» In other cases Insurant (Insured person) shall notify the insurer
of the insured event no later than 30 calendar days from the
date of its occurrence.

8.3.2. Incase of damage to life or health or third persons’ property
- not later than 3 calendar days since the date of the insured
accident,

83.3. In case of cancellation or termination of the travel, delay -
not later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

83.4. In case of luggage destruction, damage or delay - not later
than 24 hours since the date of the insured accident,
(excluding weekends and holidays).

Section 9. GENERAL RIGHTS AND DUTIES OF THE
PARTIES

9.1. The Insurer shall:
9.1.1. inform the Insured person about provisions of the Contract and

Regulations;

9.1.2. within two working days, as soon he becomes acknowledged

with the insured accident, take actions as to execution of all
documents necessary for timely insurance payment;

9.1.3. in case of the insured accident make the insurance payment or

indemnify for the losses within the period specified in this
Contract;

91.4. ensure confidentiality of the Insured person except for the

cases envisaged by the Ukrainian legislation currently in force;

9.15. in case of insurance payment delay, pay fine to the Insured

person making up 0,05% of the insurance sum for each day of
delay, but not more than 10% of the insurance sum (insurance
compensation);

9.2. The Insurer shall have the right to:
9.2.1. verify information provided by the Insured person essential for

conclusion of the Contract;

9.2.2. submit requests to the relevant authorities in order to obtain

information concerning the insured accident's circumstances;

9.2.3. demand the pre-term termination of the Contract provided the

Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured person or

conduct any other examination of the insured accident (if
necessary);

9.2.5. register telephone calls with regard to the insured accidents

with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-term

termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified in this

Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the Insured

person.

9.3. The Insurant (the Insured person) shall:
9.3.1. pay insurance premium in due time;
9.3.2. when concluding the Contract, provide the Insurer with all

relevant information that is essential for assessment of
insurance risk and inform about any possible changes of this risk
in the future.

9.3.3. provide the Insurer with all documents required by the latter to

take the decision on insurance payment (insurance
compensation);

9.3.4. follow instructions of the Insurer with regard to medical or other

services.

9.4. The Insurant (The Insured person) shall have the right

to:

94.1. in case of the insured accident receive the insurance payment in

amount and procedure of payment specified in this Contract;

94.2. request for the Insurer's instructions concerning the required

assistance;

94.3. demand the pre-term termination of the Contract provided the

Insurer violated the Contract;



9.5. 33 HeBbINOAHEHVE WA HEeH3AAeXAaLLee BbINOAHEeHVEe YCAOBUN
NoroBopa  CTOpoHbl  HecyT — OTBETCTBEHHOCTb  COrAacHO
NENCTBYHOLIEMY 3aKOHOAATEABCTBY YKpauHbl.

9.6. Kpome 06WMX NpaB W 00S3aHHOCTEN  HacToswwmin  AoroBop
NPeAyCMaTpBaeT AONOAHUTEAbHbIE NPaBa v 06513aHHOCT CTOpPOH
OTHOCUTEABHO OTALABHBIX BUAOB CTPAXOBaHWs,

Paspen 10. OBLIWE YCNOBUA OCYULECTBNAEHNA
CTPAXOBbIX BbINNAT A CTPAX0BOIr0 BO3MELLEHNA

10.1.CTpaxoBass  BbINAATa -  AeHeXHasa  CyMMa,  KoTopad
BbinAauvBaeTcd CTPaxoBUIWMKOM COrAQCHO YCAOBMAM  /AOrOBOPa
CTpaxoBaHWs NPU HaCTYNAEHUW CTPaxoBOro CAydad. CTpaxoBas
BbINAATa He MOXeT NpeBblwaTb pa3Mepa NPAMOro YObITKa,
KoTopbil noHec (TpaxoBaTenb (3acTpaxoBaHHOE AMUO) WAK
PAaCXOAOB  TPeTbWX AWML Ha  NPeAOCTaBAEHVEe  NOMOWIM
3aCTpaxoBaHHOMY AMUy, @ Takxe CTPaxoBblX CYyMM W AUMWTOB
PACXOAOB, YCTAHOBAEHHbBIX YCAOBUAMY HACTosALLero AoroBopa.

10.2. BosMeuwleHe  pacxop0B  Ha  MeAnoOMOWb W Apyrue
NPeAyCMOTPeHHble  AOrOBOPOM  YCAYrA  TPeTbUX AL,
ocyulecTBAAeTCA CTPaxoBUIMKOM HENOCPEACTBEHHO 3TUM TPETbUM
AMUGM B 0e3HaAVYHOM OopMe Ha OCHOBAHWM BbICTABAEHHbBIX
CYeTOB B COOTBETCTBUM C AEACTBYHOUWIMM 3aKOHOAATEABCTBOM
YKkpanHbl. ECAM no  KakuM  AMEBO  NpUYMHaAM (N0 XEeAaHWHo
3aCTPaxoBaHHOMO AMUE; N0 TPeBOBaHWKO TPeTbWX AWUU, KOTOPble
NPEAOCTaBAAAU YCAYIWA;, U T.N) CTOMMOCTb YKa3aHHbIX YCAYT
onnaTua CTpaxoBaTenb (3acTpaxoBaHHOe AMUO) CaMOCTOATEABHO,
TO Takme pacxoAbl NOAAEXAT BO3MelleHUHO (CTPaxoBLLMKOM
COrAaCHO YCAOBUAM HacTodALlero Aorosopa.

10.3. CtpaxoBble BbINAATbI OTHOCWUTEAbHO BO3MelleHns
HeNPeABUABHHBIX  CAMOCTOATEAbHbIX PacxopoB  (TpaxoBaTens
(3aCTpaxoBaHHOrO  AMUA)  OCYWIECTBASKOTCA Ha  TeppuTopwn
YKpauHbl UCKAKUYMTEABHO B rpuBHax. [lepepacyeT WHOCTPaHHOW
BaAKOTbl, B KOTOPOW OblAM OCYUWECTBAEHbI PacXOAbl, a Takke
DPaHWM3 1 CTPaxXoBbIX CyMM B FPUBHE OCYULIECTBAAETCA MO KypCy
HBY Ha paTy OCyLWIECTBABHMS CTPAX0BOM BbINAGTHI,

10.4. PeweHne o CTPaxoBOW BbiNAATe WAK 0TKa3e B BbiNAaTe
npvHUMaeTca CTpaxoBuwkoM B TedveHne 10 (pecATn) paboumx
AHE €O AHS noAydeHust CTPaxoBUIWKOM BCeX HEoOXOAUMBIX
AOKYMEHTOB, NPEAOCTaBAEHHbIX B NOPAAKE, NPeAyCMOTPEHHOM
yCAOBUSIMU AOrOBOPa NO KOHKPETHOMY BUAY CTPaX0BaHUSA.

10.5. CTpaxoBUWMK OCYUIECTBARET CTPaxOBYH BbINAATY B TeuyeHue 5
(nATV) GaHKOBCKMX AHEl NoCAe  NPUHATUA  pelweHus 06
OCYUIECTBABHWW  CTPaxoBOW  BbINAATbl  WAM  CTPaxoBOro
BO3MeLLeHns.

10.6.7lpy  H3AUYMM  OCHOBAHW/A  AAR  COMHEHWSI  OTHOCUTEAbHO
060CHOBAHHOCTY (3aKOHHOCTW) CTPaxoBoW BbINAaTbl CTPaxoBUMK
MOXEeT OTAOXWTb peweHne O BbinAaTe A0  NOAYYEHWs
NOATBEPXAEHUA VAW ONPOBEPXEHWST 3TUX NPUYMH Ha CPOK He
6onbWe 45 (copoka NATn) patoymnx AHeN,

10.7.06 oTka3e B OCYU|ECTBAEHUM CTPAxXOBOW BbINAATbl (CTPAXoBOro
BO3MEUIEHVs) UAM NPUHATUM peleHnst 06 OTCPOYKe BbINAATbI
(CTpaxoBUIMK NUCbMEHHO CooBulaeT 3aCTpaxOBaHHOMY AuUy B
TeueHUn 5 (NSATU) pabounx AHel C MOMeHTa NPUHATYS peleHns, C
V3AOXEHMEM MOTUBAUMW NPUHATONO PeWeHUs AU 060CHOBaHMEM
NPUYMH OTKa3a.

10.8. CTpaxoBad BbiNAaTa OCYLWECTBAARTCA 13 KacChbl CTPaxoBWyKa, NAK
APYTVM He 3anpeuleHHbM  AeMCTBYHOWIWM 3aKOHOAATEAbCTBOM
YKpauHbl CNOCo60oM.

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfillment of this Contract according to the legislation
of Ukraine currently in force,

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties pertaining
to separate.

Section 10. GENERAL TERMS AND CONDITIONS OF
INSURANCE PAYMENTS AND COMPENSATIONS

10.1.Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this Contract
in case of the insured accident. Insurance sum shall not exceed
the amount of direct damage inflicted to the Insurant (the
Insured person) or the expenses of the third parties for assisting
the Insured person, also sums and limits specified in this
Contract.

10.2.Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for them
directly by the Insurer by means of cashless payment on the
basis of receipts and in line with the Ukrainian legislation. In
case the Insured person (the Insurant) has personally paid for
the said services (at his/her own will or the request of the third
parties etc.), such expenses shall be reimbursed by the Insurer in
line with this Contract.

10.3.Insurance compensation for the unplanned personal expenses
of the Insured person (the Insurant) shall be made in the
territory of Ukraine exclusively in UAH. Conversion of foreign
currency spent abroad, also deductible and insurance sums to
UAH shall be carried out at the National Bank of Ukraine's
exchange rate set for the day of insurance payment.

10.4.The Insurer shall take the decision on insurance payment or its
rejection within the period of 10 (ten) working days since the
Insurant has submitted all required documents in line with
procedures for specific insurance types.

10.5.The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6.Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not exceeding 45
(forty-five) working days in order to approve or deny such
compensation.

10.7.The Insurer shall inform in writing the Insured person within 5
(five) working days from the moment of taking a decision about
its refusal to pay insurance payment (compensation) or
insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8.The insurance payment shall be made either from the Insurer's
cashier's office or by any other means in compliance with the
current Ukrainian legislation.

10.9. BHUMAHUEN  Aaa  nonyyeHUss  CTpaxoBoW  BbINAATbI
CTPaxoBLIMKY NPEAOCTaBAAOTCA CABAVHOWIME  AOKYMEHTBI,
KOTOpble ABASFOTCS 06WIMMM AASI AFOBOr0 CTPAX0BOro CAYYast:

»  NUCbMEHHOe  3asBAeHVWe No  (OpMe,  YCTaHOBAEHHON
CTpaxoBLLMKOM;

»  opwrvHan AoroBopa CTPaxoBaHs;

»  KONWs 3arpaHnacnopTa (C 0TMeTKaMu 0 NepeceydeHn rpaHnubl
CTPaHbl NpebbIBaHNA);

»  KOMWS HAUWOHAABHOro NacNopTa,

> KONWsi CNPaBky O NPUCBOEHUN UAEHTUDUKAUMOHHOrO HOMEP3;

»  C4eTa 33 TenehOHHble Pa3roBopbl O CTPaxoBUIMKOM, Ha
KOTOPbIX YKa3aH HoMep TeneoHa U CTOMMOCTb KaXAOro

pa3roBopa.
10.10. M0 OTAEAbHbIM BMA3M CTPax0BbIX CAYYaeB NOAAFOTCS
AONOAHUTEABHbIE AOKYMEHTbI, yKa3aHHble B

COOTBETCTBYHOWMX paspenax AOFOBODB CTpaxoBaHUA.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application complying with the Insurer's
requirements,
» the Insurance Contract (original),
» copy of foreign passport (with entry visas or customs
seals),
» copy of national passport
» copy of the identification code certificate,
» telephone bills indicating phone numbers and cost of the
calls.
10.10. Some of the insured accidents require additional documents
specified in the relevant sections of the Insurance Contract.




10.11. Bce AOKYMEHTbI, KOTOpPble NoAaroTcA CTpaxoBUIMKY, AOAXHDI
OblTb pa3bopYMBO HANUCaHb! A HanevyaTaHHble Ha GAaHKax v
MMeTb NOANUCK  AOAXHOCTHBIX AWML C COOTBETCTBYHOLWMMN
neYaTaMu, a Takke Ha3BaHue, aApec W KOHTaKTHbI TeaechoH
yupexaeHust (Anua), KoTopoe ux Bblpaano. CueTa (pakTypbl,
VHBOMCbI) U (DUHAHCOBbIE AOKYMEHTbI, NOATBEPXAAROLIME dakKT
onAaThbl (Yeku, KBATaHUMW, OPAEPa, U T.N) NPeAOCTaBAAOTCA B
opuvrnHane.

10.12. Bce NOKYMEHTBb, NHOPMaus n
npeAoCTaBAArOTCA CTPaxoBLIMKY 6eCnNAaTHO.

10.13. 3aABAEHMe Ha CTPaxoByH BbIiNAATY noaaeTcst CTPaxoBUIMKY He
no3aHee uyeM 4depe3 30 KaNEHAAPHbIX AHE NOCAe UCTeueHws
Cpoka AencTBMs HacToswero Aorosopa CTpaxoBaHus, Apyrvie
HeoOXOAMMbIE 1 HAaAAeXaWwuMm  06pa3oM  OOPMAEHHble
AOKYMEHTbl OTHOCUTEABbHO CTPaxoBOro CobbITWs MOryT OblTb
NPpeAOCTaBAeHbl CTPaxOBUUMKY B TeYeHMn Tpex AeT OT AaTbl
HaCTYNAEHUA CTPaxoBOro CoBbITA. AOKYMEHTbI HaNPaBAAHOTCA
HenocpeACTBEHHO B ohrc CTpaxoBuLmka.

10.14. (CTpaxoBas CyMMa NO BUAY CTPAXOBaHUA YMEHbLIABTCA Ha CyMMY
npov3BeaeHHo (TPaxoBLWMKOM CTPaxoBol BbiNAaTbl. CyMMa
BCEX C(TPaxoBblX BbINAAT He MOXET NpeBblWaTb CTPaxoByHO
CYMMy, pPa3Mep KOTOPO/ ykas3aH B OCHOBHOA 4acTu AoroBopa
OTAEABbHO NO KaXAOMY BUAY CTPaxoBaHWg.

10.15. NpuumMHbI 0TKa3a B CTPAxoBoM BbinnaTe. OcHOBaHMEM AAA
oTka3a (TpaxoBulvka B OCYUIECTBAEHUM CTPaxOBOM BbINAATbI
ABAANOTCA:

10.15.1.HaMepeHHble AeNCTBUS UAM Oe3pesaTenbHoCTb CTpaxoBaTens
(3aCTpaxoBaHHOrO  AMU@), HanpaBAeHHble Ha  HacTynAeHue
CTPaxoBOro  CAyYas, KpOMe — AEeACTBUIA, COBEPWEHHbIX B
COCTOAHMN HEOOBXOAVMON CaMoOBOpOHbI (6e3 NpeBbIlWeHUa ee
rpaHny) WA  OTHOCUTEABHO 3aWlWTbl  WUMYWIECTBE, XW3HW,
3A0POBbHO, YeCTW, AOCTOMHCTBA U AEAOBOA  penyTauuvw.
Keanndukauws NeVCTBYIA 3aCTpaxoBaHHOro AU
YCTaHaBAMBAETCA COrAACHO AEMCTBYHOUIEMY 3aKOHOAATEABCTBY
YKpawvHbl;

10.15.2.npepocTaBneHne CTpaxoBaTeneM (3aCTPaxoBaHHbIM AMLOM UAK
AMUOM, B MOAb3Y KOTOPOrO AOAXHAa OblTb OCyUleCTBAEHa
CTPaxoBasa BbiNAaTa) 33aBEAOMO HENPaBAMBbIX CBEAEHWA 06
00bekTe CTpaxoBaHWA WA O (hakTe HaCTynAeHud CTPaxoBoro
CAYYadA U CyMMe PacxoA0B;

10.15.3.co3paHne npenatcTsuin Ans CTPaxoBUIMKA NPU ONPEALASHUN
00CTOATEABCTB, XapakTepa 1 pasMepa yObITKOB;

10.15.4.HecBoeBpeMeHHOe cooBuleHne CTPaxoBUIMKY O HaCTyNAEHWN
CTPaxoBoro CAy4ad 0e3 YBaXUTEeAbHbIX Ha 3TO NpUYMH VAN
HapyleHe CPOKOB COrAaCoBaHWA CaMOCTOATEAbHbBIX PAaCX0A0B
Ha AeYyeHVe, a TaKxXe HeCBOeBpeMeHHOe NpPeAOCTaBAeHMe
AOKYMeHTOB CTPaxoBLUVKY AAS NOAYYEHUS CTPAxXOBOW BbINAATbI
(CTpaxoBOro Bo3MelleHus);

10.15.5. HeBbINOAHeHVe CTpaxoBaTeneM (3aCTpax0oBaHHbIM AMLOM) CBOWIX
0643aTenbCTB No AOroBopy;

10.15.6.HEBbINOAHEHVE  yKka3aHwiA  (TpaxoBuiMka B
ypPeryAMpoBaHns CTPaxoBoro CoBbITUS;

1015.7.nonyyeHre CTpaxoBaTeneM (3aCTpaxoBaHHbIM AMLUOM) NOAHOMO
BO3MelleHnd yObITKOB OT AU, BUHOBHOrO B X HaHeCeHuw;

10.15.8.Ae4e6HbIN OTAbIX, PEabVANTAUMOHHOE, CaHaTOPHO-KYPOPTHOE 1
03A0POBUTEABHOE AEYEHNE, @ TaKXe CNa-NpoueAypbl;

10.15.9.3360AeBaH1s, ABAAHOLLMECS CAACTBMEM NCUXUYECKOV peakuum
Ha BOEHHble Co6bITYS, BHYTPeHHMe Becnopaaky,
TeppopUCTUYECKWA  aKT,  aBWakaTacTpodly UAM  ONAceHuiA,
CBA3aHHbIX C TaKMMU COObITUAMY,

10.15.10. XxpoHuyeckue, ncmxmdeckne 3a00NEBaHUS, AaXe eCAV OHW

NPOABAAKOTCA NEPUOANYECKY;
101511, cTpaxoBaHue Auy B BO3pacTe 0T 65 A0 80 neT Ge3
LAONOAHUTEABHOrO NAATEXa (HaueHKw);

AOKa3aTenbCTBa

npouecce

101512, apyrue CAyYaw, npeAyCcMOTPeHHbIe AENCTBYHOLINM
3aKOHOAaTeABCTBOM YKpanHbl.
10.16. He npu3HalTCA CTPaxoBbIMM CAYYassMU  COObITUS,

KOTOpble NPOM30OWAM BCAEeACTBUE:

10.16.1.06WeCTBeHHbIX BOAHEHWA, 3a6acTOBOK VAU Ype3BblYaliHOro
NOAOXEeHUs; AENCTBUS AAEPHOro NHUMAEHTA NAN
NOHW3MPYHOWLEro N3NYYEHNS; NpVYMeHeHNs AAEPHOrO,
XVMNYECKOro UAVM GMOAOrNYECKOro OpYXUs;

10.16.2.coBeplieHnst caMoyouiicTBa UAK NOKYLEHMST Ha CaMoyBuiicTBO
3aCTPaxoBaHHbIM  AMUOM (33 UCKAKOYEHWEM CAYYaeB, KOrAa
3acTpaxoBaHHOe AMUO ObIAO AOBEAEHO AO TaKoro COCTOSHUS
NPOTVBONPABHBIMU ASACTBUAMY TPETHUX AULL;

10.11. All documents submitted to the Insurer shall be legibly written
or printed on the blanks signed by official persons and sealed,
they should have name, address and phone number of the
institution (person) that has issued them. Receipts (invoices)
and other financial documents confirming the expenses (bills,
payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be submitted to
the Insurer free of charge.

10.13. The application for insurance payment shall be submitted to
the Insurer not later than within 30 calendar days after expiry
of this Insurance Contract. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be sent
directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance should
be reduced by the amount of insurance payment made by the
Insurer. The total sum of insurance payments shall not exceed
the sum specified in the main part of this Contract separately
for each insurance type.

10.15. No costs shall be reimbursed in the following cases:
The following are the grounds for refusal to make insurance
payment;

10.15.1.deliberate actions of the Insurant (the Insured person) or
his/her passive behavior that result in the insured accident,
except for the actions necessary for self-defense (within
reasonable limits) or protection of property, life, health, dignity
or business reputation. The actions of the Insured person shall
be assessed in line with the legislation of Ukraine currently in
force.

10.15.2.deliberate provision by the Insurant (Insured person) of false
information on the subject of insurance or the insured
accident and amount of expenses;

1015.3.impeding the Insurer's investigation of the circumstances,
nature and amount of damage;

10154 failure to timely inform the Insure about the insured accident
without valid excuses or violating the terms of agreement
upon the self-paid cost of services, and also failure to timely
provide the Insurer with the documents required for insurance
payment (insurance compensation),

10155, non-fulfillment of commitments as per this Contract by the
Insurant (Insured person);

10.15.6.failure to follow the Insurer's instructions in the process of
settlement of the insured accident;

10.15.7.full reimbursement for the Insurant's (Insured person'’s) losses
by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort treatment,
spa and sanitary treatments;

10.15.9.diseases that result from mental reaction on military events,
internal unrest, terrorist attack, plane crash or fears
associated with such events;

10.15.10. chronic, mentalillness, even if they occur periodically;

101511, insurance of persons aged 65 to 80 years without any

additional payment (margin);

10.15.12. other cases determined by the current Ukrainian legislation.

10.16. This Contract shall not cover the insured accidents
caused by the following events:

10.16.1. public unrest, strikes or states of emergency, nuclear disasters
or conflicts, ionizing radiation, use of nuclear, chemical or
biological weapons;

10.16.2.committing suicide or attempting suicide by the Insured



10.16.3. ocyulecTBAeHmA NAM Npu NnonbITke  0OCYUWLeCTBAGHUA
33CTPaxoBaHHbIM AVUOM NPOTVBONPABHbIX AENCTBW, KOTOPble
HaX0AATCA B NPAMOIA NPUYMHHOM CBA3M CO CTPAXOBbIM CAYUaEM,
YTO KOTOPbIN YCTAHOBAEHO KOMNETEHTHbLIMU OpraHaMu;

10.16.4.HeBbINOAHeHWst (TpaxoBaTeAeM 0MUUMAABHBIX PEKOMEHAIUMI
MUHUCTEePCTBA MHOCTPaHHBIX AeA YKpauHbl, Tea. +38 044 238
16 57, cahm  www.http//mfa;govua/ wn  CTpaxoBulvka
OTHOCUTEABHO  MOE3A0K B 30Hbl  BOEHHbIX  AEWCTBUN,
TEPPOPUCTNYECKUX aTaK, CTUXUIAHBIX BeACTBWY, SNUAEMUA VAW
NaHAEMUIA,  KPOMe  CAy4YaeB, KOrAa  Takue  noe3pku
NPeAyCMOTpeHbl  YCAOBMAMM  CTPaxoBaHWd,  NWCbMEHHO
0OPMAEHHbBIMU OTAEABHBIM NPUAOXKEHVEM K AOTOBOPY;

10.16.5.noe3akn  CTpaxoBaTend, WAM APYroro AWU3, YKa3aHHOro B
AOroBOpe  CTpaxoBaHus  (TpaxoBaTeneM, B  CTpaHy WAW
MeCTHOCTb OnpeAeneHHyro CTPaxoBUWMKOM Kak 30Ha 00eBbIX
AEACTBU (war zone), KpOMe CAYYaeB, KOFAA Takue Mnoe3aky
npeAyCMOTPeHbl YCAOBUSMI AOr0BOPa CTPax0BaHUA, NCbMEHHO
0(hOPMAEHHBIMW OTABABHBIM NPUAOXKEHUEM. [lepeveHb Takmx
30H pa3MelleH Ha BeG-CTpanuue CTpaxoBuivika www.erv.ua;

10.16.6.ynoTpe6AeHNst aAKOrOAS, HAPKOTUYECKNX U TOKCUYHbBIX BEWLECTB;

10.16.7. akTBHOE yyacTue B BOWHe (06bABAEHHOW NAN
HEeNpPOBO3rAAWEHHON), rPaXAaHCKOA  BOMHE, 60eBbIX  WAK
BOEHHbIX ACNCTBUAX;

10.16.8.noaBepraHve ce6s 3acTpaxoBaHHbIM AWUOM HeonpaBAAHHOMY
PUCKY, CO3HATEeAbHOW ONACHOCTW (33 WCKAKYEHMeM CnaceHus
KN3HN);

10.16.9.BbINOAHEHNST  3aCTPAxX0OBaHHbIM ~ AMUOM  Kakoro  AM60  BWAA
DU31nYeckoit paboTbl, 3aHATUE NPODECCUOHANBHBIM CNOPTOM AW
aKTVBHbIM  (CNOPTUBHBIM) OTAbBIXOM, TakUM KakK: aAbMUHK3M,
NOABOAHOE NAaBaHuMe, CNeAeonorns, CNOPTUBHbIE NPbIXKWA B
BOAY, AHOOble (YOPMbI NOAETOB, 3VMHWE BUAbLI CNOPTa, y4acTuie B
COPeBHOBaHWAX, aBTOMOHKax, a Takxe C OTAbIXOM C
NOBbIWEHHbIM YPOBHEM PUCKA, B 4YaCTHOCTU: C NCNOAL30BaHNEM
MeXaHN4ecknx ¥ APYrMxX — CPeACTB  NEepeABMXKeHUs  r
nepemMeLlLieHnst N0 CYLJe, Ha BOAE, NOA BOAOW 11 B BO3AyXe (KpoMe
CAyyaeB, korpa (TpaxoBaTeAb YNAATUA NPOe3A U ABASETCH
NaccaxmpoM  NacCaXWpcKoro  TPaHCNOPTHOTO — CPeACTBa),
NepPeABUMXEHVE HA XUBOTHbIX, BEAOCVNEAdX, NewexOAHbIM
TYPU3MOM U APYIUMW aHAAOTVYHBIMWA BUAGMU OTAbIXa, €CAK
Takue pUCKM He ObIAM ONAGYeHbl AONOAHUTEABHON CTPaxoBoW
npemMuel.

1016.10. CTpaxoBUMK He 0OCyuwleCTBAAeT CTPaxoBble BbINAATHI,
CBs13aHHble C BO3MelLeHneM MOpanbHOro yulepoa.

101611, AeilCTBME CTPaxoBOW 3alWWTbl ¥ 06A3aHHOCTW NO ONAATe
TpeBOoBaHWA WAV YCAYT, NPEAYCMOTPEHHbIX  HACTOAWIMM
/\OrOBOPOM, BO3MOXHbI B TOW Mepe 1 A0 Tex nop, NoKa 3T0 He
NPOTVBOPEYNT 3KOHOMUYECKNM, TOProBbIM WUAW (DMHAHCOBBIM
CaHKUMAM WA 3MBapro, yCTaHOBAEHHbIM EBPONENCKYIM COFO30M
VAV YKPaUHOM, HenoCpeACTBEHHO NPUMEHUMBbIM K CTOPOHaM
AOroBopa. ITO TakXXe OTHOCUTCHA K 3KOHOMUYECKM, TOProBbIM
M (DWHAHCOBbLIM CaHKUMAM WAW 3MOapro, YCTaHOBAEHHBIM
CoepnHeHHbIMU WITaTamMn AMepuki B OTHOWeHUN ichamckoi
pecny6ankn VpaH, CesepHoit Kopen n Cupun B Toi Mepe, B
Kakoi OHM He NPOTVBOpeYaT eBPONerckoMy W YKPamHCKOMY
3aKOHOAQTENLCTBY.

Paspen 11. 3SAKAHOYUTENBHbBIE NONOXKEHNA

11.1.NopapoK peweHUa cnopoB. (NOpbl, C(BA3aHHble C AAHHBIM
AOroBopoM, pewaroTcd nyTteM neperosopoB. EcAn CTOPOHbI BO
BPEMSA NeperoBOPOB He NPULWAMN K COTAALWEHWIO, peleHne CnopoB
OCYUIECTBASIETCA B NOPAAKE, NPEAYCMOTPEHHOM AENCTBYHOWIM
3aKOHOAATEABCTBOM YKpanHbl, npu 3TOM CTOpPOHbI,
PYKOBOACTBYACH CT. 112 ['paxAaHCKOro npoueccyanbHoro Koaekca
YKpauHbl  ONPeAeAWAW,  Y4TO  MeCcTOM  TeppUTOpPManbHON
NOACYAHOCTU ABASIETCS  COOTBETCTBYHOWIMA Cyp B 1. Krvese no
MeCTOHaxoxXAeHWo CTpaxoBuimMKa.

11.2.\oroBop KOMNAEKCHOrO CTpaxoBaHUsi NyTewecTBYHOWMX 33
rpaHMUel COCTaBAEH Ha OCHOBaHWM TPeBOBaHU 3akoHa YKPauHb!
«O cTpaxoBaHuM», 3akoHa YkpauHbl «O Typu3Mme», U YCAOBUIA
«[1paBuA AOOPOBOABHOMO CTPaxoBaHWsA MeANUMHCKAX PacXOAOB>»
oT 041206 r, 'MpaBun AOOBPOBOABHOrO CTPAxOBaHUs OT
Hec4yaCTHbIX cAydaes” oT 04.12.06 r, "MpaBuA AOOPOBOABHOMO
CTPaxoBaHWA rpy30B, Oaraxa W rpy3obaraxa” ot 04.12.06 r,
"MpaBuA AOGPOBOABHOMO CTPAxOBaHWS (DUHAHCOBBLIX PUCKOB" OT

person (except for the cases when the Insured person was
forced to act in this way due to illegal actions of the third
parties).

10.16.3.commitment or attempts to commit illegal actions by the
Insured person directly associated with the insured accident,
established by the relevant authorities;

10164.non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel: +38 044 238 16 57, Website
www.http://mfa.gov.ua/, and the Insurer concerning the trips
to war zones and areas, areas of terrorist attacks, natural
disasters, epidemics or pandemics, unless insurance cover of
such trips is provided in written in the separate Annex to this
Contract;

10.16.5.trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer as a war
zone, unless insurance cover of such trips is provided in
written in the separate Annex to this Contract. The list of
such zones is available on the website of the Insurer
WWW.erv.ua;

10.16.6. taking alcohol, drugs or toxic substances;

10.16.7.active participation in the war (declared or undeclared), civil

war, war or hostilities;

10.16.8.self-exposure of the Insured person under unjustified risk,

conscious danger (except in life-saving);

10.16.9.involvement of the Insured person in any dangerous activity,

professional or amateur sport: mountaineering, diving,
speleology, scuba diving, any forms of flight, winter sports,
participation in contests, motor racing, and the high-risk kind
of rest, including: using mechanical and other vehicles on land,
water, underwater and in the air (except when the insurer
paid the fare and he is a passenger of transport vehicle), ride
on animals, biking, hiking and other similar types of recreation
provided such risks were not included in the additional
insurance premium.

10.16.10. The Insurer shall not indemnify for inflicting moral

damage.

10.16.11. Insurance cover, liability to pay any claim or provision of any
benefit or service shall be granted only insofar as and as
long as not in contradiction to economic, trade or financial
sanctions or embargoes enacted by the European Union or
Ukraine that are directly applicable to the contracting
parties. This shall also apply to economic, trade or financial
sanctions or embargoes enacted by the United States of
America with regard of the Islamic Republic of Iran, North
Korea or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract shall
be settled by means of negotiations. Provided it is impossible to
come to terms by means of negotiations, the disputes shall be
solved in compliance with the legislation of Ukraine currently in
force, besides according to the article 112 of the Civil
Procedural Code of Ukraine the Parties agreed that the place of
jurisdiction is the court in Kiev appropriate to the location of the
Insurer.

11.2. The Contract of comprehensive travel insurance has been made
in accordance with the Law of Ukraine "On insurance”, the Law
of Ukraine "On Tourism" and the provisions of "Regulations of
voluntary insurance of medical costs” dated 04.12.06,
"Regulations of voluntary accident insurance” dated 04.12.06,
"Regulations of voluntary cargo and luggage insurance” dated



041206 r,  «[1paBun AOBPOBOABHOMO CTpaxoBaHws
OTBETCTBEHHOCTV  Nepep  TPeTbUMM AMUaMK  (kpome
OTBETCTBEHHOCTV BAAAEABLEB HAa3eMHOro, BO3AYLWHOMO, BOAHOMO
TpaHCNOpTa 1 OTBETCTBEHHOCTY NepeBo34nka» o1 04.12.06 .

11.3.Mocne  3akAoueHUss  AOroBopa CTPaxoBaHWsA  W3MEHeHust 1
AONOAHEHUA B ero YCAOBMS MOryT BHOCWUTBCA NO B3aUMHOMY
COrAaCU0 CTOPOH B NWCbMEHHOW dopMe TOAbKO AO Hadana
AeNCTBYS  [\oroBopa CTpaxoBaHuda. [locAe Havana AencTBud
/\OroBOpa CTPax0BaHUA U3MEHEHVSI U AONOAHEHWS Yy ero YCAOBWS
He BHOCATCA.

11.4.0643aHHOCTb AOKa3biBaTb (HakT HAaCTYNAEHWSE CTPax0BOro CAyYas
1 060CHOBbLIBaTb Pa3Mep CBOUX PACXOAOB VAW, ECAN HEOBXOAMMO,
HEBO3MOXHOCTb ~ YCTAHOBAEHMS  CBA3M  CO  CTPaxoBUIMKOM
NOAHOCTbHO NoAaraeTcst Ha CTpaxoBaTens (3aCTpaxoBaHHOe AVUO)
WAV AUUO, KOTOPOE NPeAOCTaBUAO YCAYIIA,

11.5.10pupmndeckyto cuny UMeeT TekcT AOroBopa, W3AOXeHHbI Ha
pycckoM  a3blke.  be3  noapnucen  CTpaxoBuwyka  (areHTa
CTpaxoBuwika) u  CTpaxoBaTenst AOroBop CTPaxOBaHUs — He
BCTYNaeT B ALACTBME.

11.6.Bce cTpaxoBble CpOKW, KOTOPbIM He AQETCA ONPeAeAeHVe B
AoroBope CTpaxoBaHWs, TOAKYHOTCSH COrAACHO 3akoHy YKpanHbl O
CTPaxoBaHWn",

11.7.B cootBeTCTBUM C 3aKOHOM YKpavHbl «O 3aWmTe NepcoHanbHbIX
AaHHbIX», (TpaxoBaTeAb (3aCTpaxoBaHHble AMUA) W3BellaeTCs
(FOTCH) 0 BKAHOYEHMUM ero (Ux) NepCoHaNbHBIX AaHHbIX (Aanee - [1A)
K 6a3am [1A CTpaxoBUIMKa, KOTOPOE OCYUWIECTBASIETCH C UEAbHD
BbINOAHEHWS AOrOBOPHbLIX 11 XO3AACTBEHHbBIX OTHOLEHW B cchepe
CTPaxoBaHWsi, 3APABOOXPAHeHNS), CTAaTUCTUKK, BEAEHE apXBHOrO
AEA3,  AAMUHWCTPATVIBHO-NPABOBbIX  OTHOWEHWA,  HAAOrOBbIX
OTHOWEHWIA, (OVHAHCOBOr0 MOHWTOPVHIa U OTHOWEHUA B cdepe
OYXraATEPCKOro y4eTa, C LeAbH NOAFOTOBKM AOKYMEHTOB B paMKax
YKa3aHHbIX OTHOWEHW, a TakXe BHYTPEeHHUX AOKYMEeHTOB
CTpaxoBUiKa NO peann3aumnm onpepAeAeHHbIX 3aKOHOAATEABCTBOM
npaB v 006A3aHHOCTEN B cdepe Takvx oTHoweHw. CornacHo CT.8
3akoHa YkpaunHbl ‘O 3awmTe MA" cyébekT [1A nmMeeT npago:

» 3HaTb MECTOHaxOXAeHMe 6a3bl AaHHbIX, coaepXallen ero MA, ee
Ha3Ha4yeHne 1 HanMeHOBaHWe, MeCTOHaxXOXAEHe ee BAAAEAbLA
VAN PACNOPAANTEAS,

»  NOAYYaTb UHAOPMAUMK 06 YCAOBWAX NPEAOCTaBAEHMS AOCTYNA K
MA,  BKAKOY3A MHMPOPMaUMKO O  TPeTbUMX AMUAX, KOTOPbIM
nepeparoTcs ero MA;

> Ha AOCTyN K cBoUM (14,

» noAy4YaTb He no3pHee YeMm 3a 30 KaAeHAApPHbIX AHE CO AHA
NOCTYNAEHWSt  3aNpoca, KpOMe  CAyYaeB, NpeAyCMOTPeHHbIX
3aKOHOM, OTBET O TOM, XpaHATCs Av ero A B COOTBeTCTBYHOWEN
6a3ze [1A, a Takke NOAyYaTb CoAepxaHue ero [1A, KoTopble
XPaHATCS;

> NPeAbsBAATb MOTWBMPOBaHHOE TpeGoBaHVe C BO3PaXeHUEM
NPOTUB 06paboTku cBoux M4 opraHamMu rocyAapCTBEHHOW BAACTH,

OopraHamun  MeCTHOro camoynpaBAeHUA nNpu  OCywecTBAeHN
NOAHOMOYWIA, npeAyCMOTPEeHHbIX 3aKOHOM;
> NPEAbABAATb  MOTUBWPOBAHHOE TDeﬁOBaHI/le OTHOCNTeAbHO

V3MEHEHVS AN YHUYTOXeHNA cBoux A ArObIM BAGABABUEM 1
pacnopsiAuTeneM 3Toi Gasbl, eCAU 3TW AdHHble 06pabaTbiBatOTCS
HE3aKOHHO NAK ABASKOTCA HEAOCTOBEPHBIMU;

» Ha 3awmTy cBowx 1A OT He3akoHHOW 06paBoTky U CAYYaAHON
NOTEPU, VHUUTOXEHVS, NOBPEXAEHNA B CBA3N C YMbIWAEHHBIM
COKPbITVEM, HEeNPeAOCTaBAEHMEM WA HECBOEBPEMEHHBbIM  UX
NPeAOCTaBAEHMEM, @ Takke Ha 3aWuTy OT NpepOCTaBAeHWs
CBEAEHUIA, KOTOPbIE SBASHOTCS HEAOCTOBEPHBIMU UAK NOPOYALLIMMY
YecTb, AOCTOMHCTBO 1 AEAOBYHO penyTaumro u3nyeckoro Auua ;

» 00pawlaTbCd N0 BONPOCaM 3aWnTbl CBOVX Npas no (1A B opraHbl
rOCYAAPCTBEHHON BAACTY 11 K AOAXHOCTHBIM AMUAM B NOAHOMOUVS
KOTOPbIX BXOAUT 06ecneyenmne 3awmTbl 1A, AW B CyA,

» NPVYMEeHATb CPeACTBa NPaBOBOMA 3alWlMTbl B CAyYae HapyuweHus
3aKOHOAaTeAbCTBa 0 3awmTe A

» BHOCUTb OrOBOPKW  OTHOCUTEABHO  OrpaHuYeHns
06paboTky cBowx 1A Npy NpeACCTaBAEHMM COrAaCHS;

» 0TO3BaTb COrnacue Ha obpaboTky MA,;

» 3HaTb MeXaHvI3M aBToOMaTu4eckoi 06padoTkm MNA;

> Ha 3aWwWTy OT aBTOMaTU3MPOBAHHOIO PelleHns, KOTOpoe nMeeT
NS HEero NpaBoBble NOCAEACTBUS,

11.8.B cooTBetcTBAM CO CT.1Z2 3akoHa YKpauHbl «O UHAHCOBbLIX
YCAYrax U rocyAapCTBEHHOM PeryAnPOBaHUN PbIHKOB (VHAHCOBbIX

npasa Ha

11.3.

11.4.

11.5.

11.6.

11.7.

04.12.06, "Regulations of voluntary insurance against financial
risks” dated 041206, "Regulations of voluntary liability
insurance to the third parties (except for liability of the owners
of land, air and water transport and carriers’ liability) dated
04.12.06.

After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing) before its
coming into force. As soon as the Contract enters into force, it
shall not be subject to changes and amendments.

The Insured person or a person who rendered services to the
Insurant shall be entirely responsible for proving the fact of the
insured accident, amount of damage inflicted or impossibility to
inform the Insurer in due time about it.

The wording of this Contract in Russian language shall have
legal force. The Contract shall become valid since the moment
of its signing by the Insurer (or his authorized person) and the
Insurant.

All insurance terms, which are not defined in this Contract, shall
be interpreted according to the Law of Ukraine "On Insurance”.
In accordance with the Law of Ukraine “On Personal Data
Protection”, the Insurant (Insured persons) is(are) informed that
his/her (their) personal data (hereinafter - PD) is included to the
PD databases of the Insurer for the purpose of contractual and
business relations in field of insurance, health, statistics,
archive-keeping, administrative relations, tax administration,
financial monitoring and relations in the field of accounting, in
order to prepare the documents within these relations as well
as internal documents of the Insurer on enforcement of legally
defined rights and responsibilities in the area of these relations.
According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

to know the location of database, which contains their PD, its
purpose and the name, address of the owner or manager of PD;
to obtain information on the conditions of access to PD,
including information about third parties which receive their PD;
to access their PD;

to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the PD is
stored in the corresponding base of PD and get the content of
their stored PD;

to give a reasoned request with objection on handling their PD
by government bodies, local authorities in the exercise of their
powers as provided by law;

1o give a reasoned request to change or destroy their PD by any
holder or manager of the database if the data processed illegally
or are unreliable;

to protect their PD from unlawful processing and accidental
loss, destruction, damage due to willful concealment, failure or
delay in its provision, as well as to protect from information that
is unreliable or discrediting the honor, dignity and reputation of
a person;

to apply for protection of its rights with respect to the PD to
the government and officials which are authorized to protect
PD, or to the court;

apply remedies in case of violations of laws on the PD
protection;

to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

to recall the consent on processing of their PD;

to know the mechanism of automatic processing of PD;

for protection against automated solution that has legal
implications for them.



ycayr» CTpaxoBaTenb (3aCTpaxoBaHHble AMUa) V3BellaeTcs o
BO3MOXHOCTU NOAYYEHst CAAYHOLLEN VHDOPMAaUNK:

00 yCAyre, KOTOPYH NpeAAaraeT NpeAoCTaBUTb CTPaxoBUWMK, ee
CTOUMOCTW, YCAOBUSX NPEAOCTABAEHUST AONOAHUTEABHDBIX YCAYrax
N UX CTOVMOCTY;

NOPAAOK YNAATbl HanoroB ¥ cOopoB 3a cyeT (TpaxoBaTens
(3aCTpaxoBaHHbIX AVLU) B pe3yAbTaTe 3aKAKYeHWst AOroBopa
CTPaxoBaHWs;

NPaBOBble NOCAEACTBYS 1 NOPSIAOK OCYLLIECTBAEHUSI PacyeToB Co
CTpaxoBaTeneM (3aCTpax0oBaHHbIMU AMUAMM) (DU3NYECKM AULOM
B pe3yAbTaTe AOCPOYHOro NPeKpalleHnsa AOroBopa CTPax0BaHUs,
MEXaHV3M  3aluTbl  nNpaB  noTpebutenelr ¥ NOPSIAOK
YPEeryAMpoBaH/sa CNOPHbIX BONPOCOB, BO3HMKAOLLIMX B Npouecce
0Ka3aHWst  YCAYr  (paccMoTpeHveM  xano6  (TpaxosaTenest
(3aCTPaxoBaHHbIX _ AUL)  3aHUMAETCs]  OTBETCTBEHHOE  AWLO
(TpaxoBlvKa, KOTOPOe HaxoAMTcsa no aapecy. 04071, r. Kues, ya.
Cnacckas, 5. 0.1 5 vunm AneAnsiUMOHHAS KOMUCCUS Npy YKDAUHCKOM
Pepepaumy (TpaxoBaHus 0o _aapecy. 03049, r. Kues, ya.
HuwmHckoro, 6);

PEKBU3WTbI  OpraHa,  OCYWEeCTBAAOWEro  roCyAapCTBEHHOe
PEryAvpOBaHNE  PbIHKOB  (DVMHAHCOBLIX  YCAYr  (HauMOHaAbHAES
KOMUCCKS, _KOTOPasl _OCYUIeCTBASIET _DeryAvpoBaHue B ccepe
DbIHKOB huHaHcoBbIx ycayr, 01001, r. Knes, yA. b.[puHyeHko, 3,
1eA.234-02-24), a Takxe peKBW3UTbl 0praHoB o BoApocaM
3aUNThl NPaB noTpedutesel ([AaBHoe ynpaBAeHue N0 BONpocaM
3aWmMTbI Npas notTpedutene, 04071, r. Kues, yA. BepxHmwi Ban, 42-
A), BepeHMs 0  (DVHAHCOBbIX NOKa3aTensx AesTeAbHOCTU
CTpaxoBWMKa W ero  3KOHOMMYeckoe COCTOsHME, nepedyeHb
pykoBoAMTEAE CTPaxoBUVKS;

KOAM4ecTBo  akumii  CTpaxoBWWKa, KOTOpble  HaxOAATCa B
COBCTBEHHOCTN YAEHOB ero MCNOAHWTEABHOrO OpraHa, 1 NepeYeHb
AU, AOASt KOTOPbIX B YCTaBHOM KanuTane npesbiwaeT nATb
NPOUEHTOB.

11.9.CTpaxoBaTeAb (3acTpaxoBaHHble AWUE) C YCAOBUSIMA AOrOBOPa W

NPaBUAAMU CTPAXOBaHVIA 03HAKOMAEH(bI) 1 COrAaceH(bl), Coraacue v
paspeweHne Ha c6op ¥ 06paboTKy NepCOHANbHbIX AaHHBIX
NPeAOCTaBAAeT.

11.10. CrpaxoBaTenb (3aCTpaxoBaHHOE AULO ) NOATBEPXAAET, UTO AO

MOMEHTa 3akArueHuMe HacToswlero AoroBopa 03HaKOMAEH C
06pasuaMyi  NOANWCEl  YNOAHOMOYEHHbIX AWML W neyaTw
CTpaxoBUIMKa U AdeT  COorAacve  Ha  WCNOAb30BaHuve
DaKCMUABHIMX  06pasUoB  NOANMCK  YNOAHOMOYEHHbBIX AL
CTpaxoBuwiska 1 nedyatn CTPaxoBUIMKE, NYTEM HaHECeHUst WX
TMNOrpachckM CNOCOB6OM Ha AOroBOp CTPAX0BaHUS,

Paspen 12. NOANNCA CTOPOH

CTpaxoBaTenb/Insurant

ficb/sig ture)

11.8 In accordance with Article 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services
Markets" the Insurant (Insured persons) is informed on the
possibility of obtaining the following information about :

» aservice offered by the Insurer and its cost, terms of additional
services and their costs;

» procedure of payment taxes and fees for the Insurant (Insured
persons) as a result of concluding the contract of insurance;

» legal implications and the order of payments with the Insurant
(Insured persons) who is a private person as a result of the early
termination of the contract;

» mechanism for consumer protection and order of settling
disputes arising from the provision of services (review of
complaints _of Insurants (Insured persons) is _made by the
responsible person of the Insurer, which is located at 04071
Kyiv, str. Spassky, 5, apt.15 or the Appeals Commission at the
Ukrainian _Insurance  Federation _at 03049, Kyiv, _str.
Nischinskogo, 6);

» details of the entity that provides state regulation of financial
services (National Commission, which regulates the field of
financial services, address: 01001 Kviv, str.. B.Grinchenko 3, tel.
234-02-24) as well as details of the Consumer Protection
entity (the Department of Consumer Protection, 04071, Kviv,
str. _Verhniy Val 42-A), information about the financial
performance of the Insurer and its economic state, names of
head executives of the Insurer;

» number of shares of the Insurer, owned by members of its
executive body, and the list of persons whose shares in the
authorized capital exceeds five percent.

11.9 The Insurant (Insured persons) has read and agree with the
terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

11.10 The Insurant (Insured person) confirms that at the moment of
signing this Contract he/she is familiar with the samples of
signatures of authorized persons and the seal of the Insurer
and agrees with the use of facsimile signatures of authorized
persons samples and the seal of the Insurer by applying them
typographically in this Insurance Contract.

Section 12. SIGNATURES OF THE PARTIES

/BoiumH MM./Boychyn MM. /
(PWNO/Name)

/FvRonaes AM. /Nikolayev A M./
(PWNO/Name)

/ /

(nopnucb/signature)

(PMO/Name)



